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Beenenue

TpeboBanus  pabGoTomareneili. K  COBPEMEHHOMY  CICIUAIHCTY,
OTpak€HHbIE B MPO(ECCHOHANBHBIX CTaHJapTax, a Takxke TpedoBaHuss OGI'OC
CIIO opueHTHpOBaHbI, MPEXKIEC BCEro, HA YMEHUSI CAMOCTOSITEIbHOU pabOThI U
TBOPUYECKHUH MOAX0] K podeccruoHanbHoi nesrenbHocTd. [IpodeccuonanbHbIi
pPOCT CIELUANUCTA, €r0 COlMalibHAs BOCTPEOOBAHHOCTh, KaK HHUKOTJIA 3aBHUCST
OT yMEHUW TMPOSBUTh WHUIMATUBY, PEUIUTh HECTAHAAPTHYIO 3ajadyy, OT
CHOCOOHOCTH K IUJJAHUPOBAHUI0 M MPOTHO3UPOBAHUIO CaMOCTOSITENBHBIX
neictBuid. CTpaTernyecKuM HanpaBJICHUEM MOBBIIICHUS KayecTBa 00pa30BaHuUs
B OTHX YCIOBHUSX SIBIISICTCS ONTUMHU3ALMS CUCTEMBbl YIpaBICHUS Yy4eOHOM
paboToit 00ydaeMbIX, B TOM YUCJIE U UX CAMOCTOSTEIHLHOW pabOTOM.

B coBpemenHblii mepuoa BOCTpeOOBaHBI BBHICOKHI YPOBEHb 3HAHHIM,
aKaJeMHYecKasi U COLlMaIbHAsi MOOMIIBHOCTh, TPO(PECCHOHATIN3M CIELUATNCTOB,
TFOTOBHOCTh K €aMOOOpa30BAHMIO M CAMOCOBEPLIEHCTBOBAHUIO. B CBs3M € 3TUM
U3MEHSIOTCA MOAXOAbl K IUIAHMPOBAHUIO, OPTraHHU3alMd CaMOCTOSATEIbHON
pabothl ctyneHToB. Ilpexkne Bcero, 3To KacaeTcss M3MEHEHHsS XapakTepa U
coJiepKaHusl y4eOHOTo mpoliecca, IepeHoca akleHTa Ha CaMOCTOSITENIbHBIN BUJ
NEATEIbHOCTH, KOTOPBIA SIBJIIETCSA HE IPOCTO CaMOLENbIO, a CpPEICTBOM
JOCTUKEHHS TIIyOOKHX M MPOYHBIX 3HAHUN, UHCTPYMEHTOM (POPMHUPOBAHUS Y
CTYJICHTOB aKTHBHOCTH U CAMOCTOSITEIIbHOCTH.

Metonuyeckue peKOMEHAAMM 10  BBIOJHEHUIO  BHEAYAMTOPHOU
CaMOCTOSITENIbHOM pabOThI CTYIEHTOB 10 AUcUUIUIMHE «[Icuxonorus oomeHus»

[lenp METOAMYECKHMX YKA3aHWW: OKa3aHUE IIOMOINM CTyJEHTaM B
OpraHu3allil  CaMOCTOSITENIbHOTO — M3Yy4eHuss  y4eOHOro MaTepuasia B
pa3Ho00pa3HbIX (hopMax - JIEKIUs, KOHCYJIbTALIMS, paKTH4ecKas padboTa.

BrlnonHeHre  CcaMOCTOSITENbHBIX ~ BHEAYAUTOPHBIX paOOT  IMO3BOJIAET
dopmupoBate B cootBercTBUU ¢ OI'OC CIIO dopmupyet ciaeayromue odume
KOMIIETEHLIVH:

OK 1. IlonumaTh CYIIHOCTh M COIMAJBHYIO 3HAYUMOCTH CBOEH Oymyiei
npodeccuu, NposiBIATh K HEW YCTOMUMBBINA HHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO ACSTEIBHOCTb, BHIOMPATH THUIIOBHIC
METOJbl U CIOCOOBI BHINOJHEHHUS MPO(ECCHOHATIBHBIX 3ajay, OLICHUBATh WX
3 PEKTUBHOCTH U KAYE€CTBO.

OK 3. [IpuHuMaTh pelieHusl B CTAHJAPTHBIX U HECTAHIAPTHBIX CUTYALUSAX U
HECTH 33 HUX OTBETCTBEHHOCTb.

OK 4. OcymiecTBisITh TOUCK W UCIOIb30BaHUE WUH(POPMAIIMU, HEOOXOAUMOMN
TUTSL 3 (HEeKTUBHOTO BBIITOJIHEHUS po(ecCuOHANbHBIX 3a1ad,
npo(ecCHOHaNBHOTO U JIMYHOCTHOTO Pa3BUTHSL.

OK 5. Hcnonb3oBath MHGOPMALMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUU B
npodeccnoHabHOM ACSITETLHOCTH.



OK 6. PaGorath B KOJJIEKTMBE MU KoMaHJe, A(PEKTHBHO OOIIAThCA C
KOJUIETaMH, PYKOBOJICTBOM, OTPEOUTEIISAMH.

OK 7. Bparb Ha ce0s OTBETCTBEHHOCTh 3a padOTy WICHOB KOMAaHIbI
(MOTYMHEHHBIX), PE3YJIbTAT BHIIOJHEHUS 33/ IaHUN.

OK 8. CaMmocToATenbHO OMNpEeAeNsATh 3afaud MNpodECcCHOHATBLHOIO U
JUYHOCTHOTO  Pa3BUTHs, 3aHUMATbCI  CaMOOOpa30BaHUEM, OCO3HAHHO
IUTAHUPOBATH MOBBIIICHUE KBaTU(UKAIIH.

OK 9. OpueHTHpOBaThCA B YCIOBHSX MNOCTOSHHOTO W3MEHEHHUSI MPABOBOM
0a3bl.

OK 10. Cobmonate OCHOBBI 3JOPOBOTO 00pasa >KU3HU, TPEOOBAHHS OXPaHBI
TpyAa.

OK 11. CobmtonaTh A€0BOM 3TUKET, KYJIbTYPY U MCUXOJIOTUYECKUE OCHOBBI
OOIIIEHHsI, HOPMBI U TIPABUJIA TTOBEICHUSI.

OK 12. TIposBASTh HETEPIUMOCTD K KOPPYTIIIHOHHOMY MTOBEICHUIO.

B coorBercTtBUM ¢ TpebOoBaHusAMH mpodcraHgapra «CHenMaTUuCT 10
OpraHu3allMd  aJIMUHHCTPUPOBAHUS CTPAXOBBIX B3HOCOBY»  OOYyYarOIIMIACS
JOJIKEH YMETh:

— aJanTUpOBaThCA K HOBBIM YCJIOBHUSIM, MPUMEHATh HOBBIE TOJIXOIBI K

PELICHUIO BOZHUKAIOIIUX MPOOIeM;

3HATH:

— HOPMBI ¥ NIPAaBUJIA 3TUKH JEI0BOT0 OOLICHHUS.

OO0s13aTenbHOE  YCIIOBUE OpraHU3allid TaKOro BHJA CaMOCTOSTEIbHOU
paboThl — HaJTMUKE IEKTPOHHON MHPOPMAIIMOHHO-00pa30BaTEIbHON CPEIBL.

N3yuyeHnue TeopeTuyeckoro marepusia B (opme JIEKIUH - OAUH U3 BUIOB
CaMOCTOSITENIbHOM BHEayJUTOPHOW pabOThl B JIUCTAHIIMOHHOM OOYy4Y€HUH, Ha
KOTOpPOM CTYAEHTBHl TIOJIy4arOT JIEKIMOHHBIA MaTepuang 4Yepe3 CpeacTBa
TEJIEKOMMYHUKAIIHOHHOM CBSI3M B ACHHXPOHHOM pEXHMME, a MMEHHO KOrna
CTYJIEHTBI MOJY4Yal0T ayAUOBU3YAIbHYIO 3aIIMCh JEKIIMOHHOTO MaTepHaIa.

B Xoze ocBOeHUsI IUCUMILIMHBI CTYACHTBI CAMOCTOSATEIBHO AUCTAHIIMOHHO
BBIMOJIHIIOT MPAKTUYECKYI0 paboTy MO M3y4yeHHUIo TemrepameHTta. llpu stom
CTYJIEHTbl JETAJbHO PAacCMaTPUBAIOT TEOPETHUUYECKUE TMOJIOKEHUS IO TEME
paboThl. DTO MO3BOJIAET (POPMUPOBATH HABBIKM MPAKTUYECKOTO MPUMEHEHUS
M3YYEHHOr0 MYTEM WHIMBHIyaIbHOTO BBITOJIHEHUS 3a/a4.

Takum oOpa3zoMm, UIsl KaXIOTO TMPAKTHYECKOTO 3aHSTHS CTYIEHTHI
UCIIONIB3YIOT ~MYJbTUMEIUHHBIE MaTepuaibl, pa3MEIICHHbIE Ha CepBepe
JUCTAHIIMOHHOTO O0YY€HHUs, KOTOPbIE BKIIIOYAIOT: MOJHOTEKCTOBBI MaTepHall
(c BblACIIEHHEM OCOOEHHO Ba)XXHBIX BOMNPOCOB JUIsl YCBOEHHS), CXEMBI,
dboTorpaduu, BUACO U T.1I.

CaMocTosATeIbHOE U3yUEHUE TEM 3aKaHYMBAETCsI KOHTPOJEeM B (popme od-
JIaiilH TECTUPOBAHUSI.



PacnpenesieHue TeM Yy4eOHOro marepuaa gucuuiuiudbl «Ilcuxonorus

oﬁmemm», O0CBaAaHBACMBbIX CAMOCTOATC/ILHO B IMCTAHIIMOHHOM PECKUME

K&J’IGHI[apHO-TGMaTI/I‘IGCKI/Iﬁ IJIaH COACpIKaHUA, OCBauBacMOI'O
AUCTAaHIITMOHHO
HaumeHnoBanue noj rem Bup yuebnbix | Yacer
HaumenoBanue Tembl .
3aHATUI
Tema 1.1. Hemn, | CymHOCTb NOHITUS «OOIICHUE» TEOPETUYECKOE 2
GbyHKIIMM, BUABL U 3aHATUE
YPOBHHU OOIICHUS TemriepaMeHT U €ro poJib B OOIICHUN HpaKkTHYeCcKas 2
pabora
1. Bunst OpMBl  JICIOBOTO  OOIIECHHUS. | TEOPETHUYECKOE 2
Tema 2.1. Bugsl u Abl,  op a m p
TeXHUKH U TPUEMBI OOIICHUS 3aHATUE
(dhopmbl JIETIOBOTO =
2. DTu4eckue MpUHIUIBI 00meHus. JleoBoil | TeopeTudeckoe 2
OOIICHUS
ITHKET 3aHSTHE
Tema 2.2. Koudaukrel | KoHGIMKTH B TpodeccHOHaTbHOM OOIICHUH | TEOPETHUECKOES 2
B OOIIEHUH U CIIOCOOBI 3aHATUE
WX YCTpaHEHUs
Bcero: 10

AHHOTAIUS JUCTAHIIMOHHOTO MATepHaJia, KOTOPbIH 00yuaemble
OCBAHBAKOT CAMOCTOSITEIbHO
Tewma «enu, GyHKIMH, BUIBI 1 YPOBHH OOILIEHUS

VYyeOHasi 1Ledb: 3aKpENuTh 3HAHUS O CYIIHOCTU MOHSTHS «OOILEHUE,
HAYYUTHCS OPHUEHTHUPOBATHCS B Pa3HOOOpA3HBIX BUAAX M YPOBHSIX OOIICHUS U
OLICHMBATb UX POJIb B )KM3HU YEJIOBEKA.

Tema «Bunabl u hopMbl 1€T0BOTO OOIIIEHUS

VYyeOHast 1enb: 3aKpENUTh 3HAHUSA O CYIIHOCTH MOHATHS <«JIEOBOE
oOlleHNe» MPUMEHUTENBHO K MNPO(EeCCHUOHATBHOM AESTENbHOCTH, HAYYUTHCS
OpPUEHTHPOBATHCS B Pa3HOOOPA3HBIX BUAAX M YPOBHSIX OOIICHHS W OIEHUBATH
UX poJib B Ipo(heCcCUOHATBHOU Kapbepe.

Tema «KoH()IUKTHI B 0011I€HUH U CTTOCOOBI UX YCTPAHEHUS»

YyeOHast 1Uenb: YTOYHEHHE TMOHATUSA "KOHPIHKT"', "KOH(IMKTHas
cuTyanus", OCO3HaHHME TPHYMH  KOH(QJIMKTOB, OCBOCHHE  HAaBHIKOB
KOHCTPYKTUBHOTO pa3peuieHus] KOH(IUKTOB, O3HAKOMJICHHE C DPa3IUYHBIMU
CTHJIIMA  pearupoBaHus B KOH(IUKTHBIX CUTyallUsiX, pa3BUBaTh Y
oOydJaronmxcst  CIOCOOHOCTh K BBIPAOOTKE  COOCTBEHHBIX  CIIOCOOOB
3¢ (PEeKTUBHON KOMMYHUKAIIHH.

Metoauueckass uenb: caenaTh pabOTy MpenojaBaTeNss M CTyJEHTa
TBOpPYECKOM, 0oJiee CBOOOIHOM, MPETOCTaBUTh BO3MOXKHOCTH CaMHM pEIIaTh,
KaK BBICTPOUTH CHUCTEMY TMPENOJIaBaHUs U OCBOCHHS TEMBbI, JaTh BO3MOXKHOCTb
aBTOMATU3MPOBAaTh BECh IMPOLIECC HA OCHOBE WHAMBHUAYAJTU3UPOBAHHOIO
noJxoa




BocnurarenpHas LETb: BOCITUTAHUE IPaK1aHCTBEHHOCTH,
OTBETCTBEHHOCTH 3a ce0s, IPYrux JIOACH, TOJIEPAHTHOCTH, OOIIUTEIbHOCTH,
AMIATHH, Pa3BUTUE MPOPECCHOHATHHOTO CAMOOPEIEICHHUS.

Conep:kanue JMCTAHIMOHHOTO MATEPHAJIA, KOTOPbIH 00yuyaeMble
0CBaNBAaIOT CAMOCTOSITEJIHLHO

Tema BkIOYaeT B ceOs W3YyYCHHE CIEAYIOMUX BOMPOCOB B Ghopme
JIEKIIMH, TPE3CHTAIINNA, TJIOCCAPHS TI0 TEME:

1.1. «llemu, dbyHKIIMUA, BUABI U YPOBHHU oOmICHMs»: [IpuHIMT enuHCTBa
OOIllEHUsI U  JEATENBLHOCTH, MCCIIENOBAHUS B3aMMOCBI3M OOINEHUS U
JIEITEIBHOCTH B  OTEYSCTBEHHOM TIICUXOJIOTMHM, IIOHATHE OOIICHHS B
OTEUECTBEHHOW TCHUXOJIOTHH, €T0 BUABI U (YHKIIMHA, YPOBHHU OOIICHWSI, TUITH U
BU/bI OOIICHUS.

2.1. «Bunsl u hopmbl eroBoro odmieHus»: Crnenudpudeckue 0CoOOEHHOCTH
JIeJIOBOTO0 OOIIEHHs, OCHOBHBIE XapaKTEPUCTUKH MAacCOBOM KOMMYHHUKALUU U
MEXJIMYHOCTHOTO OOIIEHUs, MEPEroBOpbl B IMPOLECCE JIEJIOBOrO OOIIECHHUS,
KOMIIETEHTHOCTh B OOILIEHHH, MyTH M CIHOCOOBI €€ pa3BUTHs, (PAKTOPHI
YCIIELIHOTO OOIIEHHs, CTUIIM 00IIeHUs, yOeKaaroliee BO3ICCTBUE B OOLIICHUH.

2.2. «KonpaukTtel B oOmeHNH U cocoObl UX ycTpaHeHus»: [loHsTre u
TUTIONIOTUSI KOH(DIUKTOB, CTPYKTypa KOH(DIWKTA, TPHUUMHBI U (YHKIUH
KOH()JIUKTOB, NWHAMHKA KOH(IJIMKTA, CTpaTerusi IMOBEIEHUS B KOH(DIUKTE,
MOJICJIA CTPATEruil MOBEIEHUS B KOH(IMKTE, BHYTPUJIMYHOCTHBIM KOH(DIUKT,
KOH(JIUKTBI B OpraHU3alliH, COLUAIbHbIE KOH(QIUKTHI, OCHOBBI MPO(HIaKTHKA
KOH(IMKTOB, METOJIbl U CLIOCOOBI pa3pelIeHHs] KOH(IUKTOB.

JluTepaTypa ¢ runepccbUIKaMM B 3JIEKTPOHHY 0 OHOJINOTEKY
OCHOBHBIE UICTOUYHHKU:

1. KpacnoBa O.B. Ilcuxonorusi JUYHOCTH NOXKUIBIX JIOJEH W JHI[ C
OTPAaHUYCHHBIMH  BO3MOXKHOCTSIMH  37I0pOBBSi:  YdueOHOe mocobue s
ciymatenei  mpodeccruoHaIbHOM MEPENOATOTOBKM MO  CHEUHAIBHOCTH
«IIcuxonoruyeckas ACSITENBHOCTh B YUPEKICHUSAX coluaibHoi chepr»/O.B.
Kpacnoga, .H I'anactok, T.B. [lluauna. — CI16.: KAPO, 2011. — 320 c.

2. HemoB P.C. Ob6mas ncuxonorus: Kpatkuii xypc/P.C. HemoB.— CII6.:
[Turtep, 2009.— 304 c.

3. Ilcmxomorms: Xpectomarust [DnektpoHHbli  pecypc]/Coct.  FO.E.
MyxuukoBa. — M.: ®uHaHcOBbIM yHuBepcuter, 2012. — Pexum nocrtyna:
Oo6pazoBatenbHbili IopTan OunyHuBepcuteta (JlokymenTapnas 6a3a, YdeOHbIe
mucuutuiaisl, [Tcuxomorus) - http://portal.ufrf.ru

4. Cunopos I1.1. JlenoBoe ob6menue: yueOHuK ais By30B/ o pex. [1.1.
Cunoposa; M.E. Ilytun, N.A. Konomnesa.- 2-e uza., nepepad. — M.: UTHOPA-
M, 2012

5. Cronsapenko JI.JI. Ilcuxonorus: yueonuk/JI.[{. Cronspenko.— CIIO:
[Tutep, 2010.— 592 c.

DNEeKTPOHHBIE MTOCOOUS:
1. http://znanium.com/catalog.php?bookinfo=444527 Komesas U. I1.



http://portal.ufrf.ru/
http://znanium.com/catalog.php?bookinfo=444527

2. TlpodeccuoHanbHas 3THKAa U TICUXOJIOTHS JIEIOBOTO OOIIeHus: YueOHoe
nmocooue / M.I1. Komepas, A.A. Kanke. - M.: 1] ®OPYM: HUL| UHDOPA-M,
2014. - 304 c.: 60x90 1/16. - (ITpodeccuonabHOE 00pa3OBaHME).

3. http://znanium.com/catalog.php?bookinfo=410246 Ed¢umoBa H. C.
[Tcuxomnorus o6menus. [Ipaktukym mo ncuxosoruu 2014

4. Komesas WM. II. http://znanium.com/catalog.php?bookinfo=502708
bopucos B. K. Otuka nenoBeix otHomeHnuit: Yuebnuk / B.K. bopucos, E.M.
[Tanuna, M.W. I1anoB u 1p. - M.: UJI ®OPYM: HULl UHDOPA-M, 2015. - 176
c.: 60x90 1/16. - (TTpodeccronanpHOE 0Opa3oBaHue).

5. http://xn--90ax2c.xn--plai/catalog/000199 000009 007867282/

CwmupnoB I'.H.: OTuka Ae1OBBIX OTHOIICHUN Y4eOHUK

6. http://xn--90ax2c.xn--plai/catalog/000199 000009 007865176/

KubanoB A.f.: DTHka JeNOBBIX OTHOIICHUH: yueOHO-TIPAKTHYECKOE TTOCOOHE :
y4eOHO€e mocoOue AJisl CTYJIEHTOB BBICIINX YUYE€OHBIX 3aBElICHUHN, 00yJaromuxcs
[0 CIEUUANIBHOCTHU "YTIpaBiieHHE NepcoHAIOM" U "MeHEeKMEHT OpraHu3aluu’

JlommoTHUTETbHBIC UCTOYHUKU:
1. AnucumoBa T.B., I'mmmenscon E.I'. CoBpemeHHas aeiioBas pPUTOPHUKA:
Yuaebnoe mocodue. - M.: MIICH, 2002. - 432 c.
2. bennnep P., Jlapamns . UckycctBo yoexaars. - Kues: Codus, 2002. - 224
C.
3. T'omy6xoB C.B. OcoO0eHHOCTH OpraHU3aIuy MeIaroruueckoro o0IeHus mpu
Pa3IUYHBIX THIAX MPOGECCHOHATBHOTO OTHOIIECHUS y4duTens: ABToped. Iuc.
KaH/I. TICUXO0JI. HayK. - M., 2001. - 20 c.
4. Juntc P. HJIII: HaBbiku 3¢ dextuBHOM npe3enTaiuu. - CI16.: [Tutep, 2002. -
192 c.
5. Ermpec A.Il. JIaGupunTs! o0menus:, uin Kak HayduThCs TauTh C JIFOJIbBMH. -
M.: ACT, 2002. - 363 c.
6. UcmarunoBa A.I'. Ctunp oOmenust // WuTerpanbHas WHAWBHIYaTbHOCTD
yesoBeka u ee pazsutue / [lox pen. b.A. Bsatkuna. - M., 1999.
7. Ky3un @.A. Kynbrypa nenoBoro obmienwus: IIpakr. mocobue. - M.: Ocp-89,
2003.-319 c.
8. MoxkmanneB P.U. TlcuxoTexHomorus meperoBopoB: YuebHoe mocoodue. - M.,
Hosocubupck: Uudpa-M, 2002. - 352 c.
9. Mopo3zos A.B. Ilcuxonorus Bausiaust. - CII6.: TTutep, 2001. - 512 c.
10.Poros E.U. IIcuxomorus oomenus. - M.: Baagoc, 2004. - 335 c.
11. XapTiu M. S3bIK 5keCcTOB B 1e71I0BOM 0011eHnu. - M.: Dkemo, 2003. - 224 c.

KoHTpoJIb H OLICHMBAHUE CAMOCTOATE/ILHOI'0O OCBOCHUSI MaTepUaJIa
KoHTponp ¥ OLEHMBaHHME OCYLIECTBISIETCS B paMKax JACHCTBYIOLIEH B

bunmane MoTyIbHO-PEHTHHTOBON CHCTEMBI OIICHUBAHUS OCBOCHUS COJICPIKAHMS
oOy4eHus1, BXOJUT B TUTAH pEHTHHTA 1O yueOHOoM nuctmrmuinae. [1nan pelitunra


http://znanium.com/catalog.php?bookinfo=410246
http://znanium.com/catalog.php?bookinfo=502708
http://нэб.рф/catalog/000199_000009_007867282/
http://нэб.рф/catalog/000199_000009_007865176/

10 Ka)KI0l TeMe BKJIIOUaeT B ceOs BhinosiHeHne Ttecta Ha 10 O0aywioB. [1o Teme
1.1. AWCTaHIIMOHHO BBIMIOJTHSAETCA €IIe MpakKThueckas paboTa, KOTOpas
ouieHuBaercsa Toxe B 10 OamnoB. Takum o0pa3om, 3a CaMOCTOATEIbHYIO PaboTy
B JIMCTAaHIIMOHHOW (OpME Ka)AbIi CTYJCHT MOXET MOJy4uTh Max =40 6amioB
(27% Bcex OayTOB 3a JUCITUTUINHY ).

[IpenocTaBieHre oT4eTa MO KaXKIOW TeMEe — B TEUCHHE MECAIa TOCie
W3Y4YCHUS TEMBI B ayTUTOPHH.

JucrtannuonHblie MaTepuajbl o Teme 1.1. «CymHocTh NOHATHS
«00IeHue»
ITamsaTKA CTYyACHTY
Yeaorwcaemwvrit cmyoenm!

YToOBl cCaMOCTOATENHHO YCBOUTH TeMY «CYIIHOCTh MOHATHS «OOIIECHUEY U
BBITIOJIHUTh MPAKTUYECKYIO0 paboTy «TemMiepaMeHT U ero pojb o0leHun» Bel
JIOJDKHBI CIeaTh ClAeAyronlee:

1. U3yuuth maTepuai gekiuu «OO1eHue».

2. BuumarenbHo pocMoTpeTh npe3enTanuu « 1 [lonstue «Oomenue» u «2
OO6mieHuey.

3. OTBeTUTH HA 3a0aHUS TECTA.

B cnyuae neseprnoco evinonnenus mecmosvix 3a0aHUL HYICHO BEPHYMbCS K U3YUEHUIO
meopuu U NOBMOpPUMb GbINOIHeHUe mecma. Tema Oydem 3aumeHa MOALKO NOCHE
NpasuibHO20 8bINOJHEHUS. 8ceX mecmoasblx 3adanuu. Omeem modxcem ObIMb He 0OOUH.

4. N3yuntsb copepxanue rnpe3eHTanuu « TemnepaMent.

5. [Ipountats conepkanue aina «Meroguka . Crpensty».

6. BEIMOTHUTE MPaKTUYECKYIO paboTy « TemmepaMeHT.

Omeemumv Ha BONPOCHI MeCM-ONPOCHUKA, o0Opabomamv  pe3yibmamvl U
coenams 8b1800bl.

3a BepHOE BBITIOJIHEHHE TECTa U MPAKTUYECKON paboThl Bel MoxkeTe
MOJIYYUTh MakcuMyM 1o 10 GasmioB.

Ycnexoe Bam, oopozoii opyz!

Jlekuusa
CylHOCTb NOHATHI «O0LIEHHE)
IInan:
1. TlpuHmmn eauHCTBA OOINCHWS ©  JACATCIBHOCTH, HCCIICIOBaHUS
B3aMMOCBS3H OOIIEHHS U IEATEIHLHOCTH B OTEYECTBEHHON IICUXOJIOTUH
2. ITonsiTue 001IeHNS B OTEYECTBEHHOM MCUX0JIOTHH. ET0 BUIBI U PyHKITNH

1. le/IH]_[I/Il'l ¢ANHCTBa OﬁllleHl/Iﬂ H JeATCJIbHOCTH, HCCJICJ0OBAHUSA
B3aUMOCBA3HU oﬁmemm U 1eATECJIbHOCTHU B 0TeuyeCTBEHHOM NMCHUXO0JI0TUH
B IMPOTHUBOBEC 23TOMY B OTCYECCTBECHHOMN IICHUXOJOTUH IIPUHUMACTCA HUACA
CAUHCTBA O6H_I€HI/ISI n OCATCIBHOCTH. Takou BBIBOJ, JIOTHYCCKH BBITCKACT U3
ITOHUMAaHUs1 O6H1€HI/I$I KakK pPE€aIbHOCTH YCJIOBCUCCKUX OTHOMCHHﬁ,



MPEANOJIararIlero, 4ro Jiroobie (HOpMbI OOIIECHNS BKIIOYEHBI B CrieIU(UUECKUe
(OpMBI COBMECTHOI AESATETBHOCTU: JIOJU HE MPOCTO OOIIAIOTCS B IpoLecce
BBIITOJIHEHHSI MU PAa3IMYHbIX (PYHKIWNA, HO OHH BCEr/ia OOIIAtOTCs B HEKOTOPOM
JESTeNIbHOCTH, «IO MoBoay» Hee. MIMeHHO obmieHue (opMupyer OOIIHOCTH
WHMBHU/IOB, BBIIOJHSAIOIMIUX COBMECTHYIO JI€ATEIBHOCTb.

OpHako XapakTep OJTOW CBSI3M IOHUMAETCS MO-pa3HoMy. HMHoraa
NEeATENbHOCTh M OOIIEHHE pacCMaTpUBAIOTCS HE KaKk  MHapajlIesIbHO
CYILECTBYIOIIME B3aUMOCBSI3aHHBIE MTPOIIECCHI, & KaK JIBE€ CTOPOHBI COLIUATIBHOTO
ObITHA YenloBeka; ero odpasa xwusnu (Jlomos, 1976. C. 130). B npyrux cimydasx
oOllleHne TOHMMAETCsl KakK OIpeJesieHHas CTOPOHA JACSTENIbHOCTU: OHO
BKJIFOUEHO B JIIOOYIO JIEATENIbHOCTh, €CTh €€ 3JIEMEHT, B TO BpEMs KakK camy
NeSITEIbHOCTh MOYKHO paccMaTpuBaTh Kak yciioBue oomenus (Jleontses, 1975.
C. 289). Hakowner, oOmieHne MOXXHO HHTEPIPETUPOBATH KaK OCOOBIM BH/I
NESTeNIbHOCTH. BHyTpu 3TOM  TOYKM 3peHHs]  BBIIACIAIOTCS  JBE €€
Pa3HOBUJIHOCTH: B OJTHOM M3 HUX OOIICHHE TOHUMAETCS KaK KOMMYHHUKATHBHAS
JEeSATENbHOCTD, WIN ESATEIbHOCTh OOIIEHMS, BBICTYIIAIOMIAs CAMOCTOSITENBHO Ha
ONpEJEICHHOM 3Tare OHTOreHe3a, HalpUMep, Y JOIIKOJbHUKOB U OCOOEHHO B
MOAPOCTKOBOM Bo3pacte (DnbkoHuH, 1991). B apyroit — oOuieHue B oOiieM
MJTaHEe TIOHMMAETCS KaK OJMH U3 BUAOB JACITEIbHOCTU (MMEETCSl B BULY TIPEKIC
BCEr0 peyeBas JEATEIbHOCTh), W OTHOCHUTEIIbHO HEE OTHICKHBAIOTCA BCE
AJIEMEHThI, CBOWCTBEHHbIE JAESITEIBHOCTH BOOOIE: JIEHCTBUS, ONEpaluy,
MOTHBHI 1 11p. (A.A. Jleontnes, 1975. C. 122).

Ha nam B3, nenecooOpa3sHO Hambosee HIMPOKOE NMOHUMAaHHUE CBSI3U
JESTeIbBHOCTU U OOIIEHHUs, KOrja OOIIEHHWE pacCMaTpUBAETCS M Kak CTOpOHa
COBMECTHOM JeATENBHOCTH (MOCKOJBKY cama JAesTeIbHOCTh HE TOIBKO TPY/l, HO
u oOleHue B Tpolecce Tpyla), U Kak ee cBoeoOpa3Hbli jaepuBar. Takoe
[IMPOKOE TOHMUMAaHHWE CBA3M OOIIEHUS ¢ JEATEIBHOCTH COOTBETCTBYET
[IUPOKOMY >K€ TMOHHUMAHHWIO CaMOTO OOIICHHSA: KaK BaKHEHIIEro YCIOBHS
MPUCBOCHUS MHAUBHUIOM JTOCTIKEHUIN MCTOPUYECKOTO PA3BUTUS YEIIOBEUECTBA,
Oyap TO Ha MHKPOYpPOBHE, B HEMOCPEICTBEHHOM OKPY)XCHHH, WM Ha
MaKpOypOBHE, BO BCEH CUCTEME COIIMAIbHBIX CBS3EH.

EcTtecTBeHHO, UYTO BBbIJCJIEHUE MpPEAMETa OOLIEHUS HE JOJKHO OBbITh
MOHATO BYJIBIAPHO: JIFOAM OOIIAOTCS HE TOJBKO MO MOBOAY TOW AESATEIBHOCTH,
C KOTOpOii OHU CBsA3aHbl. Pajy BeIEICHHS IBYX BO3MOKHBIX MMOBOJIOB OOIIIEHUS
B JINTEpPAType Pa3BOMAATCS IMOHATUSA «POJIEBOTO» U «JIMYHOCTHOT0» OOIIEHUS.
[Ipu HEKOTOPBIX 0OCTOATENBCTBAX ITO JIUYHOCTHOE OOILIEHUE O PopMEe MOXKET
BBITISIZICTh KaK POJIEBOE, JICJIOBOE, «IIpeAMeTHO-TIpodaeMHoey (Xapami, 1977. C.
30). Tem cambIM pa3BeJCHUE POJICBOTO M JUYHOCTHOTO OOIIEHUS HE SIBISCTCS
a0COMIOTHBIM. B ompeneneHHbIX OTHONICHUSX W CUTYalUsX U TO, U JPYroe
COTIPSIKEHBI C JIEATEIbHOCTHIO.

WUnest «BrileTeHHOCTW» OOIIEHHS B JIEATEIbHOCTh IMO3BOJIAET TaKXKe
JETaIbHO PACCMOTPETh BOIPOC O TOM, YTO MMEHHO B JESTEIILHOCTH MOKET
«KOHCTUTYUpOBaTh» oOuieHne. B camoM o001ieM BuUAE OTBET MOXKET OBITh
c(hopMyIUPOBaH TAK, YTO MOCPEACTBOM OOIICHUS ACSITEIBHOCTh OPTaHU3YEeTCs
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u oOoramaercs. IlocTpoeHue ImiaHa COBMECTHOW JESTEIBHOCTH TpeOyeT OT
KXKJIOTO €€ YYaCTHHKA ONTHUMAJIhLHOTO MOHUMAaHUS €€ IeJied, 3a/1ad, ySICHEHUS
cnenmuuKu ee OO0OBEKTa M JaXXe BO3MOXKHOCTEH KaXIOr0 W3 YYaCTHUKOB.
Bxmtouenue oOmieHus B 3TOT MPOIIECC MO3BOJISET OCYIIECTBUTH «COTIIACOBAHUE)
WM «PacCOTJIACOBAHUE» IEATEIHLHOCTEH WHAMBUAYATBHBIX YYaCTHHUKOB (A.A.
Jleontnes, 1975. C. 116).

B2KHO MOAYEPKHYTH, UYTO JIEATEIBHOCTh ITOCPEICTBOM OOIICHHS HE MPOCTO
OpraHU3yeTCsl, HO MMEHHO oOoramiacTcsi, B HCH BO3HHMKAIOT HOBBIC CBS3U U
OTHOIICHUS MEXIY JTFOIbMHU.

2. [lousiTHe 00IIIEHUA B 0T€YECTBEHHOI NNCUX010Truu. Ero BUABI 1
pyHKUMU

2.1. YpoBHM 001IEHHSA)

Oo6menne (AHIpeeBa) — TJABHOE KYJIbTYPHO-UCTOPUYECKOE YCIOBUE
CYILIECTBOBAHMS MEpeJadl OOIIECTBEHHO-UCTOPUUECKOTO OIbITA.

1. (ITleTpoBCcKMil) — CJIOXKHBIH MHOTOIUIAHOBBIM MPOIIECC YCTAHOBJICHUE U
pPa3BUTHSI KOHTAKTOB MEXKIY JIIOAbMH, POXKIAEMbI MOTPEOHOCTIMU B
COBMECTHOM JI€ATEbHOCTH, M BKJIIOYAIOMMKA B ce0s oOMeH uH(popmanuen,
BBIPAaOOTKY €IMHOI CTpAaTeruu B3aUMOJACUCTBUS, W BOCIPHUATHE, MOHUMAHUE
JIOJIbMU JIPYT APYTa.

2. (IletpoBckmii) —  OCYIICCTBICHHE  3HAKOBBIMH  CPEICTBAMU
B3aMMOJICUCTBUS MEXIy WHAUBUAAMH, BBI3BAHHOE MOTPEOHOCTHIO COBMECTHOM
NEATEIbHOCTY W HANpaBJI€HHOE Ha 3HAYUMbIE W3MEHEHUS COCTOSIHUM,
MOBECHUS, ¥ INYHOCTHO-CMBICIIOBOT'O 00pa30BaHUs MHAUBU/A.

QyHKINHA:
Bpynusrit A.A.
UHCTPYMEHTAJIbHAS
CUHIMKATUBHAS (0OBEIMHEHHE JIFOJICH B TPYIIIIHI)
TPaHCISAIMOHHOE (0OMeH nH(pOopMaruein)
CaMOBBIPA)KECHHE.
Kapnenko JI.JI. (MexIMYHOCTHOE)
Kpurepuii — uenp oOeHus.
-  KoHrakTHas
- HMudopmaunonnas
- KoopaunanuoHHas
- llonumanue
—  DMoOTHUBHAas (AMOLIMHN)
—  YcraHOBIIEHHE OTHOUIEHUH (IJTUTENBHOCTh U YCTOMYHUBOCTD)

O E

- BuusnHue
—  TlobyaurenbHas
OOmieHne — CIIOXKHBIM TpOIECC B3aUMOJAEUCTBUS MEXKAY JIOIbMH,

3aKirovaronuiics B oOMeHe wuH(opmaiuend, a TakKe B BOCIPUATAA U
MOHUMAHUU TapTHepaMu Apyr apyra. CyObeKkTaMu OOIIEHUS SBIISIOTCS KUBBIC
CylllecTBa, JOaW. B mpuHmmme oOIeHHe XapaKTepHO IS JIFOOBIX >KHBBIX
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CYLIECTB, HO JIMIIb Ha YPOBHE YEJIOBEKa MpollecC OOIIEHHUS CTaHOBUTHCSA
OCO3HAaHHBIM, CBA3aHHBIM BEpOATbHBIMU M HEBEPOATBHBIMH aKTaMU. YelnoBek,
nepenanmii nHhopMalrio, Ha3bIBACTCI KOMMYHHUKATOPOM, MOJIYYAIOIIUN ee —
PELMITIEHTOM.

B oO0menuun MOXHO BBIJENUTH PsI aCIEKTOB: COJAEp)KaHUE, WENb U
cpeactBa. Paccmorpum nx noapodHee.

Conepxxanue o01eHuss — nHpopMalus, KOTopasi B MEKUHIUBUAYAIbHbBIX
KOHTaKTax MepeaaeTcs OT OJHOTO KHUBOIO CYIIECTBA APYroMy. DTO MOTYT ObITh
CBEJICHHUSI O BHYTPEHHEM (SMOIIMOHAJIBHOM M T.I.) COCTOSHHU CyOBEKTa, 00
00CTaHOBKE BO BHEILIHEH Cpejie.

[lenp oOmieHust — oTBEYaeT Ha BoIpoc «Paau yero cymiecTBo BCTyHaeT B
aKT oOmIeHUs?». 37eChb UMEET MECTO TOT K€ MPHUHIIUIL, YTO YK€ YIIOMUHAJCS B
MYHKTE O COJICP>KaHUU OOIICHUS.

CpencrtBa oOuieHust — crocoObl KOJUPOBaHUS, Mepeaadu, nepepadboTku 1
pacmidpoBkr uHOpPMaALMKM, KOTOpas MEpeaacTcss B Mpoliecce OOIIEHUs OT
OJIHOTO cymiecTtBa K apyromy. KoaupoBanuwe uH(oOpManum — 3TO crnocod ee
nepenaun. Mubopmanuss MeXAy IIOABMH MOXET TepeAaBaThCcsl C TOMOIIBIO
OpraHOB UYyBCTB, pPE€YH U JPYI'HMX 3HAKOBBIX CHCTEM, IHCbMEHHOCTH,
TEXHUYECKUX CPEICTB 3aMHMCH U XpaHEHUS HHPOPMAITHH.

2.2. Tunbl 1 BUABI 00IIIEHHUSA

B 1ncuxosnoro-negarorudyeckon JIMTEpaType HCIMOJIb3YIOTCS TOHSATHUS
«THIB» M «BUIBD OOIIECHHS KaK OIpeJelICHHbIe Pa3HOBUIHOCTH 3TOTO
dbenomena. [Ipu 3TOM y yUEHBIX, K COXKAJIECHUIO, HET €MHOTO MOJIX0Ja K TOMY,
YTO CUMTATh THUIIOM, 4 YTO BHUJIOM OOIIICHHSI.

b.T.Ilapeirun moj TUNAMU OOIIEHUS] TTIOHUMAET Pa3Inudusi B OOIIEHHUH TI0
ero xapakrtepy, T.. MO CHeuu(uKe MCUXHUYECKOTO0 COCTOSHUS U HACTPOCHUS
YYaCTHUKOB KOMMYHHUKATUBHOTO akTa. [Io MHEHHIO y4€HOTrO, TUIOJOTHUYECKUE
Pa3HOBUHOCTH OOIIEHUSI HOCAT MAapHBIM U OJIHOBPEMEHHO albTE€PHATHUBHBIN
XapaxkTep:

— JICJIOBOE M UTPOBOE OOIIICHHE;

—  0€3JIMYHO-POJIEBOE U MEXKIMYHOCTHOE OOIIICHHUE;
— JIYXOBHOE M YTHJINTAPHOE OOITICHUE;

—  TPaJUIIMOHHOE ¥ MHHOBAIIMOHHOE OOIECHHE.

BugoBeie  pazmmums  oOmieHHs — OOYCJIOBIIGHBI ~ UX  MPEIMETHOM
HaIPaBJICHHOCTHIO. B 3TOM CBSI3M NMpaBOMEPHO TOBOPUTH 00 OCOOCHHOCTAX H
crienu(rKe TOJIUTHICCKOTO, PEITUTHO3HOTO, YKOHOMHUYECKOTO OOIICHHMS.

A.A,JIeOHTbEB HCXOIUT W3 TOTO, YTO OOIIEHHEe — 3TO MPOLECCHI,
OCYILIECTRIISIONINECS] BHYTPHU OMPEICICHHOW COUATIBHOW OOIIHOCTH — TPYTIIIHI,
KOJUICKTHBA, OOIIECTBa B 1I€JIOM, IMPOIECCH, IO CBOEM CYIIHOCTH HE
MEXUHIUBUYaAJIbHBIC, a colMaabHble. OHM BO3HUKAIOT B CHJy OOIIECTBEHHOMN
nOTpeOHOCTH, OOIIECTBEHHOW HEOOXOIWMOCTH W PEaNU3yIOT OOIIECTBEHHbBIC
oTHoIeHus. Ha oCHOBE ATOTO aBTOP BBIJEISET TPU BUIA OOIIEHUS: COIUATIBHO-
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OpUEHTHUPOBaHHOE  OOIIEHUE, TPYIIOBOE  MPEAMETHO-OPUEHTHUPOBAHHOE
0O0llIeHUE U JIMYHOCTHO-OPUEHTUPOBAHHOE OOILIECHUE.

[IpumepoM coOLMATBHO-OPUEHTUPOBAHHOTO OOIIEHUSI MOTYT CIYKHUTh
JIEKIUs, OKJIaJ, TEJICBU3MOHHOE BBICTYIUICHUE, T/I€ JIEKTOp WU JOKJIATUUK
BBICTYIIA€T KaK MpPEACTAaBUTENIb OOIIECTBA M pEIIAeT CO CBOECH ayauTopuei
KOHKpETHBIE COlMalibHbIE 3ajauu. Hampumep, paccMaTpuBaeT 3KOJOTUYECKUE
po0sIeMbl KOHKPETHOT'O TOPO/ia UM PETUOHA.

['pynmnoBoe npeamMeTHO-OPUEHTUPOBAHHOE OOIIEHHE TaKXKe HalleJIEHO Ha
pelIeHre COLMANIbHBIX 3a7]a4 — OPTaHU3aIUI0 KOJIJIEKTUBHOTO B3aUMOJIEHCTBUS
B IPOLIECCE COBMECTHOM MAESTENBHOCTU. DTO OOIIEHUE YJIEHOB KOHKPETHOTO
KOJUIEKTHBA APYT C APYTrOM WM C TPEJICTABUTENIMU JIPYroro Koyuiektuna. B

LEHTPE TaKoro OOIIEeHUs — MNpoOJEMBbl, CTOAIIUE Mepea  KOJUIEKTHUBOM,
COBMECTHAs JEATEIBHOCTb €r0 MPEICTaBUTENIEH.
JIMYHOCTHO-OPUEHTUPOBAHHOE oO1ieHue, IPEICTABIIAIONIEE

B3aUMOJICHCTBUE OJHOTO YEJIOBEKAa C APYIMM, JajJeKO HE OJHOPOJIHO. ITO
MOXET OBITh €JI0BO€ OOIICHUE MMAPTHEPOB, OOCITYKHMBAIOIIEE KOHKPETHYIO
COBMECTHYIO  JEATEIBHOCTh  (HAampuUMmep, TOATOTOBKY K  OJK3aMEHY,
COPEBHOBAHMIO WK KOHIIEPTY). HO 3TO MOXeT OBbITh Takxke oOIeHue, B LICHTPE
KOTOPOTO HAaXOAMTCS HE Kakas-MOO NeATeNbHOCTh, JUYHOCTHBIE MPOOIEMBI
OOIIAIOIINXCSl, HANPUMEpP, BBISICHEHHWE OTHOIICHUM MEXAY JAPY3bIMH WM
OOBSICHEHHE B JIIOOBU MEX]Ty FOHOLIEH U AEBYLIKOI.

['oBops 0 BUAax OOIIEHMS, MHOTHE UCCIIEOBATENN BBIIEISIOT EJI0BOE U
JUYHOCTHOE OOIleHHEe. DTH TEPMHUHBI JIOBOJIBHO YacTO BCTPEYAIOTCS KaK B
[e1aroru4eckou JuTepaType, Tak U B 00uxo[e.

JlenoBoe oO1ieHue (ero Takke Ha3bIBAIOT POJIEBBIM WM (DYHKIIMOHAIBHO-
pPOJIEBBIM OOIIICHHMEM) HANpaBJICHO Ha OpPraHU3alUI0 KaKOW-THO0O0 COBMECTHOM
NEeSATEeIbHOCTH, TOTO WJIM MHOTO Jena. B eHTpe Takoro oOIIeHHs] — UHTEPECHI
nena, (yHKIIMOHAIbHBIE OOS3aHHOCTH MAPTHEPOB, BKJIAA KaXKIOTO W3 HUX B
JOCTH)KEHUE pe3yibTaTa, a JMYHOCTHbIE OCOOCHHOCTH MapTHEPOB: UX CUMMIATHH
WIA aHTUNATHH, YYyBCTBA, HACTPOCHUE, TIICUXHYECKOe WIN (U3HIECKOE
COCTOSIHUE KaK Obl OTOJIBUTAIOTCS HA 3aJIHUM IJIaH.

B ueHtpe NMYHOCTHOrO (MM MEXIMYHOCTHOTO) OOILEHHUS, HAIMpPOTHUB,
HAXOJSATCA TICUXOJOTUYECKHE, (HU3UOJIOTUUECKHE, HPABCTBEHHBIC UM WHbBIC
JUYHBIE TPOOJEMBbI TMAPTHEPOB: WX HMHTEPECHl , CKIOHHOCTH, HACTPOCHHE,
OTHOIIEHHUSI C OKPY’KalOLIUMH, CaMOYyBCTBHE U T.N. JlemoBble mpoOieMbl B
TaKOM OOUIEHWH HE CTOJb 3HAYMMBI JJI1 NApTHEPOB, JIEJI0 MOMKET MOJ0XKIATh,
€r0 MOYKHO 3aBEPIIUTH U MOCJIC PEIICHUS JINIHBIX BOIIPOCOB.

IIpakTuyeckasi padora
Crpensy SAn

(Strelau, Jan)
Pomnics: 1931, I'nansck, [lonbiia.
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HNHuTepechbl: 1CUXOJIOTUS JUYHOCTH M COLMAJbHAs  MCUXOJIOTHS,
NcuXo(U3HONOTHsI W CpaBHUTENbHAas rcuxoiyiorus, auddepeHIranpHas
MICUXOJIOTUSL.

Oo0pa3oBanue:Maructp. Bapmasckuii ynuBepcuter, 1958; moktop,
Bapmasckuii yauepcutet. 1963.

IIpodeccnonaibHass  AeATENIBLHOCTB:NEPBBIA  cekpeTaps  llonbckon
MICUXOJIOTMYECKU accounanuu, 1964,1967; 3aciyxeHHblil JOKTOp BapiiaBckoro
yHuBepcuteta 1967; npe3unentr Komurera ncuxonornyeckux Hayk llombckoi
akajgemMun Hayk, 1981-; mnpodeccop mncuxonoruu u jAekaH (DaKynbTeTa
IICUXOJIOTUM WMHIWBHUAYaJbHBIX pa3nuuuii BapmmaBckoro yHusepcurera, 1983-;
npe3ugeHT EBporneiickoil accounanyu JUMYHOCTHOM ncuxosoruu, 1983-; Coser
JTUPEKTOPOB MexayHapogHOro oOIecTBa 3a H3yYeHHE WHAMBUAYATIbHBIX
pasimmunii, 1983; crunenausa HunepnaHACKOro HMHCTUTYTAa IPOTPECCHUBHBIX
HCCIIENOBAHUM COLMAJIBHBIX W TyMaHUTApHBIX HayK, 1983-4; riaBHBIN
pemaktopPolish psychological Bulletin,1972; unen penkomnerwmii:Personality
and Individual Differences, Studia Psychologica,1976-.

TemnepamenTa TecT-onpocuuk Crpensy
IlepBbie uccnenoBanus SlHa Ctpensly ObUIM B OCHOBHOM CBSI3aHBI C
[TaBlIOBCKOWM  THUIIOJOTMENM HEPBHOM cUCTeMbl. Vcmonw3ys  pasinuHble
paszapaxurenu (YCIOBHbIE M O€3yCIOBHBIE) M OpPUEHTHUPYSACh HapasHbIE
NIOKa3aTeNn (Hampumep, ANIEKTPOIHIIEPATIOTPAMMBI), OH CMOr
IIPOJIEMOHCTPHUPOBATH, YTO OINPEEIICHUE CBOMCTB HEPBHOM CUCTEMBI 3aBUCUT OT
crienuPpUYECKUX CBOUCTB pa3ipaxxuTens (CTENeHn BO30yKICHUS U MOJaBICHUS,
MOJBM)KHOCTHU U COQJIaHCUPOBAHHOCTH HEPBHBIX MpoueccoB). Benencrue aToro
UM ObLIa co3faHna "kiaccudukanus temrnepaMmeHToB" Ctpensty, nepeBeeHHas C
MOJILCKOTO HAa HECKOJIbKO s3bIKOB. Ha oOcCHOBE JaHHBIX, NOJYyYEHHBIX C
noMolpl0 cBoero Tecra, Crpene ycrtaHoBui, urto IlaBroBckue cBOWCTBa
HEPBHOM CUCTEMBI MIPUIIOKUMBI JIJIs1 OMMCAHUS JIMYHOCTHBIX TEMIIEPAMEHTHBIX
NOKa3aTeJiel, TAKUX KaK 3KCTPABEPCHSI-MHTPOBEPCHS], HEBPOTU3M, TPEBOKHOCTb.
OCHOBBIBasICh Ha IAaBJIOBCKOW M HEOIABJIOBCKOW THUIOJOTHH, OH CO3AAJI
TEOPUIO JIEUCTBUS M KOHLEMNIMIO ONTHUMAJIbHOTO YPOBHS aKTHBAIMM, Ha Oa3e
KOTOPBIX UM BMECTE C KOJUIeraMH Mo3AHee Obula pa3paboTaHa KOHLEMIUSs
TeMIlepaMeHTAa, U3BECTHAs Kak peryiaupyromas teopus remnepamenTa (RTT).
Cwmbicn RTT 3akitodaercss B TOM, YTO TEMIIEPAMEHT UTPAEeT Ba)KHYIO pOJib B
PEryJSILIMA  B3aMMOOTHOILIEHUM MEXIY JIIOAbMU M OKPYKAIOIIEH Cpeloi.
Oco0eHHOe BHUMaHUE B 3TON TEOpUHU YENAETCS ABYM OCHOBHBIM CBOMCTBAM,
ONpEACISIIOIMM  JHEPreTUKY IOBEACHHS, a MMEHHO, pPEaKTHBHOCTU U
AKTUBHOCTH.

Haunnas ¢ 1960-x Crpensty ¢ Kojuieramu ormyOJuKOBal pe3yibTaThl psja
WCCIIEOBAHNM, YKa3bIBAIOIIME HA BA)XXHOE 3HAYCHUE TEMIIEPAMEHTa B
pEryisiiuy  CTUMYJUPYIOIIEH LEHHOCTH OKpYXKAIOIIEH Cpeabl, a Takke
MIOJYEPKUBAIOLIME pOJIb HMHJMBHIYAJIbHOTO IIOBEJEHUS B ONPEIEICHUU
noTpeOHOCTH B MNOAOOHOM cTuUMynsauuH. Pe3ynbrarel  1a00paTOPHBIX
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UCCICNOBAHUNM TOKa3alau, 4YTO TEMIIEPAMEHT WIrpaeT BaXHYK poOJb B
©KEIHEeBHOM JKM3HM YeJoBeKa, OcoOeHHO B oOjmacTh OOy4YeHUs U
MpoECCHOHATEHON ~ NIeATeTLHOCTH. B3gB B  KauecTBe TOYKH OTCUETa
MIPE/ICTABICHUE O TEMIIEPAMEHTE KAK O MPOIYKTE OMOJIOTMYECKOM 3BOJIIOLMH, a
0 JINYHOCTH - KaK O IJI0JI€ COUMOMCTOPUYECKUX MPEANOCHUIOK, CTpelity BMECTe
C KOJUIETaMHM IIPOBEN PSS HCCIENOBAaHUM, KOTOPBIE IPOAEMOHCTPUPOBAIU
B3aMMO3aBHCHUMOCTb MEK]Iy 3TUMH JIBYMSI SIBICHHUSIMHU.

TecT-onpocuuk . Ctpensy

TecT-onpocHUK HampaBieH Ha U3yYEHHUE TPEX OCHOBHBIX XapaKTEPUCTUK
HEPBHOW JEATENBHOCTH, ONPEACNSIONIUX TEMIIEPAMEHTHbIE OCOOEHHOCTH
JTUYHOCTH:

1. ypoBHs IIpOIIECCOB BO30OYXKIACHUS,

2. YPOBHS MPOIIECCOB TOPMOKCHUS,

3. YpOBHS MOJBMKHOCTH HEPBHBIX MPOIIECCOB.

COOTBETCTBEHHO, TECT COJEPKHT TPH IMKAJbI, KOTOPHIC PEaM30BaHBI B
BUJIe TiepeuHs u3 134 BompocoB, MpeAnojararoux OJWH U3 (PUKCUPOBAHHBIX
BapUAHTOB OTBETOB: «J1a», KHE 3HAIO», KHETY.

Bbonee monpo6HOM nHDOpMaIHK He OOHAPYKEHO.

HNucTpykuus
«BaMm OyneT npeiokeHo HECKOIBKO BOMPOCOB 00 0cobeHHOCTAX Barero
MOBEJCHUS B PA3JIMYHBIX YCIOBHUSIX U CUTyalMAX. JTO HE UCIBITAHUE YMa WJIU
CIIOCOOHOCTEH, MO3TOMY HET OTBETOB XOPOIIMX WA IUIOXUX. Mbl
3aMHTEPECOBAHBI B TMPaBAMBBIX OTBeTax. Ha oOTBeThl clienyer OTBEYaTh
[IOOYEPETHO, HE BO3BPAIIAsACh K NPEABIAYyIIMM OTBeTaM. OTBEHANTE «J1a», «HE
3HaI», «HeT». He mporyckaiTe mpeayioKeHHBIX BOITPOCOBY.

Conep:xkanue

1. OtHocure 1 Bbl cebss K 0aAM, JIETKO YCTaHABIMBAIOIIKUM
TOBAPUILECKUE KOHTAKTHI?

2. CnocoOHbl 11 Bbl Bo3zepkaTbCsi OT TOTO WJIM MHOTO JEWCTBUA J10
MOMEHTA, 0K HE MOJYYUTE COOTBETCTBYIOLIETO PACTIOPSKEHHUS?

3. loctatouHo 1 Bam HENPOIOIKATEITEHOTO OTIbIXA JIJIT BOCCTAHOBJICHUS
CHJI TIOCJI€ YTOMHUTENbHOU paboTh1?

4. Ymeere v BeipaboTarh B HEOIArONpsTHRIX YCIOBUSX?

5. BoznmepxuBaerech 1M Bbl BO BpemMsi JUCKyCCHd OT HEAENOBBIX,
SMOIMOHAJIBHBIX APIYMEHTOB?

6. Jlerko su Bbl Bo3Bpaiaerech K paHee BBIIOIHIEMOW paboTe mociie
JUTUTENBHOTO TIepephiBa (MOCIIE OTIYCKA, KAHUKYJI U T.1.)?

7. Bynyuu yBieueHHbIM paboToii, 3a0b1BaeTe 1 Bol 00 ycranoctu?

8. Cnoco6Hbl 1 Bpl, mopy4unB KoMy-HUOY/b ONpeiesieHHYI0 paldoTy,
TEPHEINBO KIaTh €€ OKOHYAHUS?
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9. 3aceinmaete M Bbl 01MHAKOBO JIETKO, JIOXKACHh CHAaTh B pa3HOE BpeMs
TTHA?

10. Ymeete 11 Bol xpanuts Taitny, eciu Bac 06 aTom mpocst?

11. Jlerxo nu Bam Bo3Bpamatecst kK paboTe, KoTopoit Bel HE 3aHMMAaHCh
HECKOJIbKO HEJIeb UITU MECSIIEeB?

12. MoxeTe 11 Bol TepriesuBo 00BACHATH KOMY-JTHO0 HETIOHATHOE?

13. Hpasutcs nmu Bam paboTa, Tpedyroiias yMCTBEHHOTO HANIPSHKEHUS ?

14. Bei3biBaeT 11 y Bac MOHOTOHHAs pab0oTa CKYKY MM COHJIMBOCTH?

15. Jlerko nmu Brl 3ackinaeTe mociie CHIIbHBIX NIEPEKUBAHUN?

16. Moxete nu Bbl, ecnu HY>KHO, BO3/AE€pKATbCA OT MPOSBIICHUSI CBOETO
IIPEBOCX0/ICTBA?

17. Benere nu Bl ce0s, kak 00bIYHO, B KPYT'Y HE3HAKOMBIX BaM srozeit?

18. Tpyauo nu Bam caepxuBaTh 3710CTh WK pa3ApaxeHue?

19. B cocrostaum 11 Bel BagieTh co00# B TSKETIbIE MHHYTHI?

20. YMeere U BB, KOT/ia 3T0 TpeOyeTcs, MPUCIOCOOUTh BBEJACHHUE K
MOBEACHUIO OKPYKAIOIINX ?

21. OxotHo 11 Bl OepeTech 3a BBIMOIHEHNE OTBETCTBEHHBIX paboT?

22. Bnusiet 11 00bIYHOE OKpY’KeHHUe, B KoTopoMm Brl HaxoauTech, Ha Bame
HaCTpOECHUE?

23. Crioco6HbI 11 Bel mepeHocuTs Heyqaun?

24. B mpucyTtcTBUHM TOTO, OT KOro Bl 3aBucure, roBopute Bl Takke
CBOOOIHO, KaK OOBITHO?

25. BespiBatoT mu y Bac pazmpakeHne HEOXHUJTaHHbIE W3MEHEHHUS B
pacropsiake 1Hs?

26. Ectb 111 y Bac Ha Bce TOTOBBII OTBET?

27.B coctosHuu 11 Bel BecTH ce0s CIIOKOIHO, KOTAa KAETe BaXKHOE I
ce0s perenue?

28. JIerko 1 Bel opranusyere nepBbie IHU CBOETO OTITyCKa?

29. O6namaere v Ber OpICTpOTOM peakunun?

30. Jlerxo nmu Bel mpucnocabnuBaeTe CBOIO MOXOJKY WM MaHEPhl K
MOXOJIKE WJIM MaHepaM Jitojiek 0osee MeTUTEIbHBIX?

31. Jloxacs crmath, 3aceinaeTe i Bel ObIcTpo?

32. OxotHo 11 Bl BRICTYITaeTe Ha COOpaHUSX, HA CEMUHApaX?

33. Jlerxo nu Bam ncnoptuth HacTpoeHue?

34. Jlerxo i Bwl OTpBIBaETECH OT BBHIMOIHIEMOMN PabOTHI?

35. BozgepxkuBaeTech i Bol 0T pa3roBopoB, €clii OHU MEIIAOT APYTUM?

36. Jlerko nu Bac cripoBomrpoBath Ha 4TO-TM00?

37. Ilpu cOBMECTHOM BBITIOTHEHUH KAaKOW-THOO pabOTHI JIErKo i Bbl
cpabaTbIBaeTech ¢ mapTHEPOM?

38. Bcerma nu Bwl 3amymbiBacTech miepe BHIMOTHEHUEM KaKOTO-THO0
Ba)KHOTO fena?

39. Ecnu Bbl unTaere kakoit-nibdo TEKCT, TO yaaercs iy Bam cieauTs ot
Hayvasa JI0 KOHIIa 32 XOJIOM pacCyXIeHu aBTopa?

40. Jlerko nu Bol BcTynaeTe B pa3roBop C MOIMyTYUKOM?
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41. Bosznep:xkuBaetech i Bl 0T yOeX1€HUS KOTo-TM00 B TOM, YTO OH HE
paB, €Clii TaKoe MOBEACHUE 11es1eco00pa3Ho?

42. OxotHo nu Brl 6eperech 3a paboTy, TpeOYIOINLYIO0 OOJBIION JOBKOCTH
pyk?

43. B cocrtosHun 51 Bpl u3MeHuTh yxe mnpunsToe Bamu pemienue,
YUUTBIBAas MHEHUE IPYTHUX?

44. bricTpo 1 Bel npuBbIKaeTe K HOBOM cUCTEME paObOThI?

45. Moxere nmu Bbl paboTaTh HOYBIO, MTOCJE TOTO, KaKk padoTaid BECh
)i (33194

46. boicTpo 1 Bel untaere OeIeTPUCTUYECKYIO IUTEPATYPY?

47. Yacto nu Bel 0TKa3bIBa€TECh OT CBOMX HAMEPEHUM, €CIIM BO3HUKAIOT
MPEensITCTBUS?

48. Coxpansiere 11 Bbl camoobnaganue B CUTyalHsiX, KOTOPbIE TOTO
TpeOyroT?

49. TIpoceimaeteck 1 Bel 00b14HO OBICTPO ¥ 6€3 Tpyna?

50. B cocrositHuu 1 Bel Bo3epkaThes OT MOMEHTAIBLHOM, UMITYJIbCUBHOM
peakuuu?

51. Mosxere 1 Bl paboTtath B ryMHO# 00CTaHOBKE?

52. Moxere nu Bel Bo3nepkaTbcs, KOT1a HEOOXO0IUMO, OT TOT0, YTOOBI HE
CKa3aTh MpaBay MpsiMO B ria3a’?

53. YcmemntHo nu Bel cepkuBaeTe BOJTHEHUE TIEPE]T DK3aMEHOM, HAaKaHYHE
BCTPEYH C HAYAJTLHUKOM U T. 1.7

54. beicTpo 51 Bel ipuBbIKaeTe K HOBOM cpefie?

55. Hpassitcsa mu Bam yacteie nepeMeHbI?

56. BoccranaBnmmBaeTe M BBl MMOJTHOCTHIO CBOM CHJIBI TIOCTIE HOYHOTO
OT/IbIXa, €CJIM HaKaHyHe JTHeM y Bac Obuia Tspkenast pabora?

5/. MW3beraere mu Bbl 3aHATHN, BBINOJHEHHE KOTOPBIX TpeOyeT
Pa3HOOOpa3HBIX JACUCTBUI B TEUEHHE KOPOTKOTO BpEMEHHU?

58. Kak mpaBuio. Bbl caMOCTOSITENIBHO CHPAaBISAETECh C BO3HUKIIUMU
TPYJAHOCTSIMU?

59. Oxwupnaete mu Bbl OKOHYaHUS peur KOTO-1100, MPEeXkae YeM HaUMHACTe
TOBOPUTH CaMu?

60. Ymes mnaBath, NpbIrHYIIM ObI BBl B BOJTY, YTOOBI CITACTH YTOMAOIIETO?

61. CnocoOHsbl 1 Bl k HanpsikeHHOH yuebe, padote?

62. Mosxete mu Bol Bo3ep)kaTbcsi OT HEYMECTHBIX 3aMeUaHuit?

63. Ilpmmaere mu Bbl 3HaAUCHHE MOCTOSHHOMY MECTY BO BpeMs pabOTHI,
nprieMa THIIH, Ha JCKIUIX U T. I1.7

64. Jlerko nmu Bam nepexoauTh OT OJTHOTO 3aHATHS K APYyromy?

65. B3pemmBaete a1 Bbl Bce «3a» M «IIpOTUB» Mepesd TeM, KaK MPUHATH
BAXXHOE penieHue?

66. Jlerxo mu Bel mpeooneBaere BcTpeuaromnmecs Bam npensitctBust?

67. BosnmepkuBaeTech 1 BbI OT paccMaTpuBaHUs 9yXKUX Beleid, Oymar?

68. HcnoeiThiBaeTe a1 Bbl CKyKy, KOrja 3aHUMAaEeTECh CTEPEOTHUITHOU
JeSATETLHOCTHIO, KOTOPAsi BCETa BBIMOIHAETCS OJIMHAKOBO?
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69. VYmaercas mm Bam coOmomaTe 3ampeThl, O00s3aTelibHbIE B
OOIIIECTBEHHBIX MeCTax?

70. BozmepxuBaerech i Bel BO BpeMs pa3roBopa, BBICTYIUICHUS WU
OTBETa Ha BOMPOCHI OT JIMIITHUX JIBFKCHUH U KECTUKYIISITUN?

71. HpaBuTtcs mu Bam 0)xuBI€HHOE ABMYKEHHE BOKPYT?

72. HpaButcs mu Bam pabota, TpeOyromasi 00JbIITUX yCUITH?

73. B cocrosiauu mu Bel miuTenbHOE BpeMs COCpPEI0TauYMBaTh BHUMAHKE
Ha BBIMIOJIHEHUH ONPEICTICHHON 3a1auun?

74. JIro6ute 1 Bol 3ananust, TpeOyroIue ObICTPBIX IBHXKCHH?

75. Ymeere nu Bol Biagetb cOO0OM B TPYIHBIX )KU3HEHHBIX CUTYalUsAX ?

76. Ecmm w©Hamo, momgHmMeTrech Ji Bbl ¢ mocTenmu cpa3y Iocie
pOOYKIEHUS?

77. Moxere mm Bpl mocie OKOHYaHMs mopydyeHHo Bam paOoTbl
TEPIEIUBO XKIaTh, KOTJa 3aKOHYAT CBOIO paboTy npyrue?

78. JletictByeTte 1 BBl Tak ke 4eTKO | MOCIIe TOr0, KaK CTaJId CBUACTEIEM
KaKUX-TMO0O HETIPUSATHBIX COOBITUIN?

79. Brictpo mu Bel mpocMmaTpuBaeTe ra3ersl?

80. Cnyuaercst iu Bam roBopuTh Tak 66IcTpO, 4TO Bac TpyAHO MOHATH?

81. Mosxere 1 Bel HOpManibHO paboTaTh HE BHICTIABIIKNCH?

82. B cocrosinuu v Bel juiutensHoe BpeMst paboTaTh 0e3 repepbiBa?

83. Moxere 1 Bel pabotats, eciiu y Bac 601uT rosiosa, 3yObl, U T.11.7

84. Cnoxoitno 1mu Bbel mpomomkaere paboTy,  KOTOPYHO HEOOXOIUMO
OKOHYUTb, €CJTU 3HAeTe, 4TO Baim ToBapuiiy pa3BiekaroTcs u xxayT Bac? .

85. OtBeuaete 1 Bl OBICTPO HAa HEOXKHTAHHBIE BOTIPOCHI?

86. bricTpo iu Bel roBoprTe 00BIYHO?

87. Mosxere mu Bol criokoitHO paboTaTh, €CIIHM 03KHU1aeTe TOCTEH?

88. Jlerko 1u Brl MeHsIETE CBOE MHEHHUE O BIUSIHUEM

pPa3yMHBIX apryMEeHTOB?

89. Tepnenussl 11 Boi?

90. Moxere M TNPUCIIOCOOMTBCS K  PUTMYy  4YeloBeKa  Oojee
MEJTUTEIIBHOTO, YeM BhbI?

91. Moxerte 1 BbI 1aHUPOBATH CBOW 3aHATHS TaK, YTOOBI BHITOJTHATE B
OJTHO M TO € BPEMs HECKOJIBKO B3aMMOCBSI3aHHBIX JICT?

92. Moxker M Becenas KOMMAHWS W3MEHHTH Bare yraereHHoe
COCTOSIHUE?

93. YmMmeere nu Bor 6€3 0co00r0o Tpyaa BBIMOJIHATH HECKOJIBKO JICHCTBHIA
OJTHOBPEMEHHO?

94. Coxpansiere 7 Bbl IIcmXuyeckoe paBHOBECHE, KOTJA SIBIISCTECH
CBUJIETEIEM HECUYACTHOTO CTyvas?

95. JIrobute mu Ber paboTy, TpeOyrolyr0o MHOKECTBA Pa3HOOOpa3HbIX
MaHUITYJIALUN?

96. CoxpansieTe 11 BbI CITIOKOMCTBHE, €CIIH KTO-TH00 U3 OJIM3KUX cTpajaeT?

97. CamocTtosiTeNbHbI 1 BBl B TPy IHBIX )KU3HEHHBIX YCIOBUSIX?
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98. CrobGoano nu Bbel uyBcTByeTe ceOsi B OOJBIION MM HE3HAKOMOM
KOMITAaHUU?

99. Moxete nu Bwl cpa3y mpepBaTh pasroBOp, €CIIA 3TO TpeOyeTcs
(HammpuMep, Ipu HaYaJle KWHOCEaHca, KOHIEPTA, JICKIIUN)?

100. Jlerxo mu Bsl mpucnocabnuBaeTech K METOAaM palOOTHI IPYTHX
monen?

101. HpaBurcs nu Bam yacto MeHSTH poj 3aHATHIA?

102. Cxmnonnsl iu Bl OpaTh HHULIMATUBY B CBOM PYKH, JIU CIy4aeTCs YTO-
HUOY/b U3 psAZia BOH BRIXOsIIEE?

103. BosznepxkuBaerech v Bbl 0T cMexa B HENOIXOSAIINX CIydasix?

104. Hauwmnaere i Bol paboTath cpasy ke HHTEHCUBHO?

105. Pemraeteck i Bl BBICTYIIUTH IPOTUB OOIIIECTBEHHOTO MHEHUS, €CITU
Bawm kaxercs, yto Bbl 1ipaBsi?

106. VYnaercs nmu Bam mpeojionieTb COCTOSTHUE BPEMEHHOW JIETPEecCUu
(MoaBICHHOCTH)?

107. HopmamesHo mm Bsl 3acbimaere Mociieé CHJIBHOTO YMCTBEHHOTO
YTOMJICHHUSI?

108. B coctosHuu 111 Bbl CIOKOMHO 10JTO KIaTh, HAIPUMED, B 0YepeIn?

109. BosznaeprkuBaerech U Bbl 0T BMENIaTensCTBa, €CIIH 3apaHee U3BECTHO,
YTO OHO HU K YeMy HE TIpHUBEACT?

110. Moxete 11 BbI crioKoitHO apryMEeHTHPOBATH CBOM BBICKA3BIBAHUS BO
BpeMsi OypHOTO pa3roBopa?

111. Mosxete i1 Bbl MTHOBEHHO pearupoBaTh Ha HEOOBIUHYIO CUTYaIHIO?

112. Benere nmu Boi cebs Tux0, eciiu Bac 06 aToM npocst?

113. Cornamaerech 1 Bbl 6e3 0COOBIX BHYTPEHHHUX KOJIEOAaHWUU Ha
00J1e3HEHHBIE BpaueOHbIE IPOLIEAYPHI?

114. Ywmeere 1 Bbl HHTEHCUBHO paboTaTh?

115. OxotHo 1 Bel MeHsieTe MecTa pa3BiaedeHH, OTbIXa?

116. Tpynuo 11 Bam npuBBIKHYTH K HOBOMY PACTIOPSIAKY JTHS?

117. Cnemmure mu Bbl 0ka3aTh MOMOIIb B HEOKHIAHHOM ciiydae?

118. TIpucyTcTBys Ha CIIOPTHUBHBIX COPEBHOBAHMSX, B IIMPKE U T. II.,
BO3/ICP)KUBAETECH JIM BBI OT HEOKUJAaHHBIX BEIKPUKOB H JKECTOB?

119. Hpagsarcsa mu Bam 3aHsTHS, TpeOyIOMNE MO CBOEMY XapaKTepy
BeJIeHUs1 Oecelbl CO MHOTUMU JTFOJbMU?

120. Bmageere mu Be MuMukoii?

121. HpaBarca mu Bam 3aHsATHS, KOTOpble TPeOYIOT SHEPTrUYHBIX
TIIBHOKEHUN?

122. Cuauraere i Bbl ce0st cMeIbIM 4ETTOBEKOM?

123. TlpepsiBaercs nu y Bac rosoc (Bam TpyaHO TOBOPUTE) B HEOOBIUHOM
CUTYalNH?

124, Moxere mu Bbl npeogoneTs HexenaHue paboTaTb B MOMEHT
HEeyAauu?

125. B cocrossauu au Bel qyuTenbHOE BpeMsl CTOSITh, CUAETh CIIOKOMHO,
ecnu Bac 00 aTom npocst?
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126. B cocTtositnuu 1 Bel Ipeo10€Th CBOE BeCelbe, €CIU 3TO MOXKET KOTo-
HUOY b 3a71eTh?

127. Jlerko nu Bel mepexoauTe OT nMevasiv K pajgocTu?

128. Jlerko iu Bel BBIXOAUTE M3 paBHOBECHS?

129. CoGmonaere mu Bel 6e3 0coObIX 3aTpyaHEHUN oOs3aTeIbHBIC B
Bameii cpene npaBuiia noBeieHUs?

130. HpaBurcs nu Bam BeicTynaTh myOnuyHO?

131. Ilpucrymaere nu Bel k paboTe 00BIYHO OBICTPO, O€3 JJIUTEIBHOTO
MOJATOTOBUTENILHOTO TIeproaa?

132. T'oTtoBbI 111 BbI puiiT HA TOMOIITH APYTOMY, PUCKYS )KUZHBIO?

133. Duepruynsl 11 Bamm neuxenus?

134. OxotHO 511 BBI BBITIOTHSIETE OTBETCTBEHHYO padoTy?

O0padoTka pe3yabTaToB

OlleHKa CTEMEeHH BBIPAKCHHOCTH Ka)KJOTO CBOHCTBa (CHJIBI TPOIIECCOB
BO30YXXJIEHHS 1 TOPMOXKCHHS), a TAK)KE UX IMOJBMKHOCTH MPOU3BOJIUTCS MMYTEM
CYMMHpPOBaHHS OallJIOB, TOJIYYEHHBIX 3a OTBETHI Ha Bompochkl. CoOBIaJICHHUE
OTBETa MCIIBITYEMOTO C KOJIOM COOTBETCTBYET OIICHKEe jBa Oamia. Ecnm
COBMAJIEHUE OTCYTCTBYET, TO UCIILITYEMBbIH MOJy4aeT HYJIEBYIO OLIEHKY. OTBET
«HE 3Ha» orleHuBaeTcs B oauH Oamn. Cymma B 42 Oassia v BbIIIE MO KaKIOMY
CBOMCTBY PaCCMATPUBAECTCS KaK BBICOKAS CTEIICHBb €0 BHIPAXKECHHOCTH.

Karoun

Cuiia npoueccoB BO30yKIeHHS:

Ha: 3,4, 7,13, 15, 16, 19, 21, 23, 24, 32, 39, 45, 56, 60, 61, 66, 72, 73, 78,
81, 82, 83, 94,97, 98, 102, 105, 106, 113, 114,117,121, 122, 124, 130,132, 133,
134;

Her: 47,51, 107, 123;

Cuiia npoueccoB TOPMOKEHUS:

Ha: 2,5, 8,10, 12, 16, 27, 30, 36, 37, 38, 41, 48, 50, 52, 18, 62, 65, 69, 70,
75,77,84,87, 89, 90, 96, 99, 103, 108, 109, 110, 112, 118, 120,125,126, 129;

Her: 18, 34, 36,59,67,128;

IloaBH/KHOCTH HEPBHBIX NIPOLECCOB:

Ha:1,6,9, 11, 14, 20, 22, 26, 28, 29, 31,33,40,42,43, 44, 46, 49,54, 55, 64,
68, 71, 74, 76, 79, 80, 85,86,88, 91, 92, 93, 95, 100, 101, 107, 111, 115, 116,
119, 127, 131;

Her: 25,57,63.

HNuTepnperanus pe3yjbTaTOB:
la: Beicokmii 6amt mo mepBOM HIKajle OTpakaeT BBHICOKUU YPOBEHb CHIIBI
mpoiiecca BO30OYXICHHS, HCIBITYEMbIE C CHJIBHOM peakiuell Ha BHEITHUE
pa3pakuTeNn, CIOCOOHOCTHIO K OCYIIECTBICHUIO d(P(HEKTUBHOMN NEATeTLHOCTH
B CUTYaIUsIX, TPEOYIOMNUX YHEPTUIHBIX JCUCTBUI: HE OOHAPYKMBAs MPU3HAKOB
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3anpeneabHOr0 TOPMOKEHHUS, HEpPBHAS CHUCTEMa BBIICPKUBACT JJIUTEIBHOE U
4acTo MOBTOPSIEMOE BO30YKICHHE.

16: Huzkuii 6aut mo nepBoil 1Ikajie yka3blBaeT Ha cl1a00OCTh BO30YK/ICHHUS,
OBICTPOE TOCTHKEHHUE 3aMPeIeTbHOT0 TOPMOKEHUS.

2a: Beicokuii 0ait rmo BTOPOM IIKaje OTpaskaeT CUITy HEPBHOW CHCTEMBI I10
OTHOLIEHUIO K MPOIECCaM TOPMOXKEHUS, OBICTPOE U IMPOUYHOE YCTAHOBJIICHUE
TOPMO3HBIX YCJIOBHBIX PEQIIEKCOB, CIOCOOHOCTh K OTKa3y OT AKTUBHOCTH B
YCIIOBUSIX 3alPETOB.

26: CnabocTh MPOIECCOB TOPMOKEHUS BHI3BIBACT 3aTPYIHEHHUS B PA3BUTUU
TOPMO3HBIX  peQIIeKCOB, BO3MOXKHasi  CKJIOHHOCTb K  HEaJCKBAaTHBIM
MMITYJIbCUBHBIM JIEHCTBUSIM B CUTYalUAX, TPEOYIOMIMX OTKa3a OT aKTUBHOCTH.

3a: BpIcokas MOABMKHOCTh OTPAXAaeT CHOCOOHOCTh HEPBHOW CHCTEMBI K
OBICTPOI TIEpeNeNIKe 3HAKOB pa3ApaxkuTenei (M3 Bo30ykaaromero pediekca B
TOPMO3HOM U HAo0OPOT), CHOCOOHOCTh K OBICTPOM TNEpecTpoilke MpH
CTOJIKHOBEHHM C HOBOM CUTYyallU€il, TOTOBHOCTh U JKEJIIAHUE B3aUMOJICVICTBOBATh
C HOBBIMH MPEAMETAMU U SIBJICHUSIMH.

30: Huzkas moaBMKHOCTH YKa3blBa€T Ha BBICOKYIO MHEPTHOCTh HEPBHOM
CHUCTEMBbI B NIEPEYYMBAHUH 3HAKOB pa3Ipa’kUTeeH, /Ui WHIUBUAA 3aTPyIHEH
[Eepexo] K HOBBIM HaBbIKaM, OH 4aCTO U30€racT HOBbIX CUTYallUH.

Tect mo Teme «CyIIHOCTH MOHATHS «O0ILLIEHHE)
1. IIporiecc ycTaHOBJICHHSI KOHTAKTOB MEXTY JIFOJIbMU !
a) MBIIIUICHUE;
0) maMsITh;
B) OOIIICHHUE;
I) MpenoAaBaHue.
2. JlenoBoe 00OIIIeHHE OCHOBBIBACTCS HA 3HAHUSX:
a) COIUOJIOTHH;
0) TICUXO0JIOTHH;
B) MCHEIP)KMEHTA,
T') BCEX BBINICTICPEUNCIICHHBIX JUCIIUILINH.
3. leiicTBue cHmKaromencs 3pHeKTUBHOCTH COBMECTHOM AESITEIbHOCTH:
a) KOHKYPEHIIUS;
0) oOrieHueE;
B) BIIMSTHUE;
I') pa3MbIIILJIEHUE.
4.  OmpenenuTh  NPEAMETHO-OPHUCHTUPOBAHHBIA  BUA  OoOmIeHHs (1O
A.A.JIeoHTBEBY)
a) TeJICBU3MOHHOE BBICTYIUICHHUE;
0) oOcyxieHrne pabounx mpooieM Ha TPOU3BOJACTBEHHOM COBEIIAHUY;
B) BCTpeya JenyTara ¢ u30upaTeisimu;
') 00CY)XJICHHE BIICYATIICHHUM O CIIEKTAKIIC WIH (UITbME.
5. Onpenenuthb COIMAJIbHO-OPUEHTUPOBAHHBIN BUJT oOmeHusi(mo
A.A.JleoHTbERY):
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a) TEJIEBU3HMOHHOE BBICTYIUICHNUE;

0) oOcyxierrne pabounx mpoodIeM Ha MTPOU3BOJACTBEHHOM COBEIIAHUY;
B) BCTpeYa JIenyTaTa C H30MpaTeIIsIMU;

') 00CYX/I€HHE BIICUYATICHHUM O CIIEKTaKJIe WIH (PHIIbME.

6.

Onpenenutb JIMYHOCTHO-OPUEHTUPOBAHHBIH BUJI oOmieHus1(1o

A.A.JIcOHTBERY):

a) TENIEBU3MOHHOE BBICTYIUICHHUE;

0) o6cyxneHrue pabouux MpoodIeM Ha MPOU3BOJCTBEHHOM COBECIIIAHUH;
B) BCTpeya JenyTrara ¢ u30upaTeisiMu;

') 00CYX/IeHHE BIICUYATICHHUI O CIIEKTaKJIe WIH (PHIIbME.

7. CnocoOHOCTh MOCTAaBUTh CE0S1 HA MECTO APYTOro YeslIoBeKa :

a) ArOM3M;

0) yrHeTeHue;

B) IPUCTIOCOOIISIEMOCTB;

I') ynoao0JIeHHe.

8 VYmnpoméHHoe, cToiiKOe OnpeIe]ICHUE SIBICHUS

a) CTEPEOTHIL;

0) MBICIIb;

B) pasym;

I') CYaCTheE.

9. Jliogm, KOTOPHIM TIPHUCYIIE TaKOo€ KOMMYHHUKATHBHOE KadeCTBO Kak
HKCTaBEPCHSI:

a) MO TEMIIEPAMEHTY XOJICPUKHU U CAaHTBHHUKH,

0) 9T0 3a4acTyro (PJIErMATUKU U METaHXOJIUKU;

B) OHU XOPOUIO KOHTPOJIUPYIOT CBOU IMOLIUY;

I') TPYAHO NEPEKII0YAOTCS C BHYTPEHHET0 X0/1a MbICJIEH Ha AUAJIOT
10. Bocnipon3BeieHne BHEITHUX YepT UHAWBUA

a) HaCMEIIIKa;

0) moapakeHue;

B) BO3MYILEHUE;

') IOHUMaHHUE.

JlucTaHMOHHBbIE MaTepuaJibl 1o TeMe 2.1 «/lesioBoe o01eHne:
omnpeejaeHue, BUAbI M UX cniennpura
IMamsaTKa CTYyAeHTY
Yeaorrcaemwrii cmyoenm!

UroObl caMOCTOSITENIbHO YCBOUTH Temy «Buasl u Qopmel aemoBoro

oOmeHus» Bl TOKHBI CACNATh CIAEAYIOIIEE:

1. Y3yunth Matepua jgekiuu «JleaoBoe obiieHre: onpeaeieHue, BUAbl U

UX crenuQuKa.

2. BHuMaTenbHO MpocMOoTpeTh npe3eHTaunu «1 Vcropust stuku» u «2

ITHUKA U dTUKET.

3. OTBeTHTH HA 3aJaHus TCCTa.
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B cllydae HeBeEPHO20 6blNOJIHEHUA MeCno6blXx 3a0aHuULl HYJCHO 6EPHYMbCA K U3YUEHUIO
meopuu u nosemopums 6blNOJHEHUE mecma. Tema 6ydem 3aumena maoJlbKo nociie
npasujlibHOc0 8blNOJIHEHUA 6CEX MECNOBbLX 3a0anuu. Omeem moocem Ovimb He OOUH.

3a BepHOE BBINOJIHEHUE TecTa Bbl Mo)keTe NoJyduTh MakcumMym 10
0aJuIoB.

Ycnexoe Bam, oopozoii opyz!

Jlexkuus «/lesioBoe 001eHeE: onpeaeieHle, BUAbI U UX ciennpuKa»

Ilnan:
1. Cnemuduyeckue 0COOCHHOCTH JEIIOBOTO OOIIECHNUS
2. OcHOBHbIE XapaKTePUCTUKU MaccoOBOM KOMMYHHKAITUU u

MEXJIMYHOCTHOTO OOIICHUS
3. TleperoBopsl B mpoliecce AeT0BOTO OOIIECHHS
4. KowmmetreHTHOCTH B 001eHuu. [1yTu u criocoObl ee pa3BUTHS
5. ®akTopsl ycriemHoro oomenus. CTUIM 00LIeHUs
6. VYoOexnaroiiee Bo3AeiiCTBUE B OOIIICHUH

1. Cnenuduueckue 0cOOeHHOCTH J1€JI0BOT0 O0IIEHUS

Cneunduka ne10BOro OOIIEHUS 3aKIIOYACTCS B TOM, YTO CTOJKHOBEHHE,
B3aUMOJICHCTBUE HKOHOMUYECKUX HHTEPECOB U COLMAIBHOE PEryJUPOBAHHE
OCYIIECTBJISIIOTCS B MPABOBBIX pamMKax. Yaiile BCEro Jiroau BCTYMNAIOT B JEJIOBHIE
OTHOIIEHUS, YTOOBI IOPUANYECKU OQOPMHUTH B3aMMOJICUCTBHS B TOW WU WHOMN
chepe. MneanbHbIM pe3ylbTaToOM B3aUMOJICUCTBHUS U TPABOBOTO O(OpMIICHUS
OTHOLIEHUH CTAHOBATCA NApTHEPCKHE OTHOUIEHWS, MOCTPOEHHBIE HA OCHOBAaX
B3aMMHOTO YBa)KEHUS U JIOBEPUSI.

Hpyroi#t cnenuduyeckoii 0COOEHHOCTBIO JIEIOBOTO OOIIEHUS SIBISIETCS €T0
PErIaMeHTUPOBAHHOCTh, T. €. MOJYMHEHHOCTh YCTAHOBJICHHBIM IpaBUJIaM H
OTPaHUYCHUSIM.

OTU TpaBWiIa ONPENCISIIOTCS THUIIOM JEJIOBOTO OOIIeHHS, ero (opMoHu,
CTENEHBI0 O(DUIIMATIBHOCTH U TEMU KOHKPETHBIMU LIEIISIMU U 33/1a4aMU, KOTOPbhIE
CTOSIT Tepell OOIMAIIMUMUCI. DTH TpaBUjia OMNPEIEISIOTCS HAIMOHATBHBIMHU
KYJIbTYPHBIMHU TPAIULIUSIMH B OOIIECTBEHHBIMA HOPMaMH TTOBEACHHUS.

Onu ¢ukcupyrorcs, oQopMisAIOTCS B BHJE MNPOTOKOda (IEI0BOTO,
JTUIUIOMAaTUYECKOI0), CYHIECTBYIOT B BHJAE OOLIECMPUHATHIX HOPM COLUAIBHOTO
MOBEJEHUS, B BUJE ITUKETHBIX TPeOOBaHUMU, OrpaHUYEHUN BPEMEH HOW paMKH
OOLIEHMS.

Baxknass 0cOOEHHOCTB JI€JIOBOTO OOIIEHUS - 9TO CTPOTOe COOIIOJICHUE €T0
YYaCTHHUKAMHU POJIEBOTO aMILTya.

K ocoOeHHOCTSIM [1€710BOrO  OOIIEHUST OTHOCUTCS U  IOBBILICHHAS
OTBETCTBEHHOCTh YYACTHUKOB 3a €r0 pe3yJbTar.

JlenoBoe oOmienne Tpebyer u  OoJiee  CTPOrOoro  OTHONIICHHUS K
WCIIOJIb30BAHUIO €T0 YYaCTHUKAMHU PEYEBBIX CPEACTB. B /emoBoM OOIIEHUU HE
JIOMYCKAIOTCs OpaHHBIC CJIOBA W HEIEH3YPHBIC BBIPAXKEHUS, MPOCTOPEUUE,
HEXKENATEeNbHbIM  SIBJISIETCS  MCMOJB30BAHME CJOB OrPAaHUYEHHON cdepbl
ynoTpeOJieHus (3kaproHU3MOB, THAJIEKTU3MOB, apXau3MOB U JIp.).

23



2. Bunp! nemnosoro o0meHus.
B 3aBuCMMOCTH OT pa3IMYHBIX MPU3HAKOB JIETIOBOE OOIICHUE JEITUTCS Ha:

1. YCTHOE - MUCbMEHHOE (C TOYKU 3peHHS (POPMBI peun);

2. IUAIOTUYECKOe -  MOHOJIOTMYeckoe  (C  TOYKH  3pEHHUs
OJTHOHAIPABJICHHOCTA / JBYHANPABICHHOCTH PEUYM MEXKIy TOBOPAIINM U
CITYLIAIOIINM );

3. MEXJIMYHOCTHOE - MyONW4YHOe (C TOYKM 3PEHHUS KOJIUYECTBA
YYaCTHUKOB);

4. HETIOCPEICTBEHHOE - OTIOCPEIOBAHHOE (C TOYKH 3PEHUS OTCYTCTBHSI
/ HaMYUs OTIOCPEAYIOIIETO arapaTa);

5. KOHTaKTHOE - JUCTaHTHOE (C TOYKH 3PCHHS TIOJOKEHUS

KOMMYHUKAaHTOB B IPOCTPAHCTBE).

JluctanTHOe, BCETAa OMOCpPEOBaHHOE OOIIeHHe (Tene(OHHBIH pa3roBop,
MOYTOBOE U (PaKCOBOE OTHPABJICHHE, NMEUKUHTOBAS CBA3b U T. I1.) OTIMYAETCS
OT  KOHTaKTHOTO, HEMOCPEICTBEHHOIO  MOBBIILIEHHBIM  BHHUMaHUEM K
WHTOHAIIMOHHOMY PHUCYHKY peud (yCTHOE OOIleHHE), KpaTKOCTbIO |
PErilaMeHTUPOBAHHOCTHIO, HEBO3MOKHOCTBIO MCIOJB30BAHMS KECTUKYIISALNN U
IPEeIMETOB B KaueCTBE HOCUTENEH NH(OpMaLIUK.

JlenoBoe oOIIeHHE MPEACTABIAECT COOOW MIMPOKHM JMANa30H >KaHPOBBIX
Pa3HOBUAHOCTEHN MUCbMEHHOTO U YCTHOT'O OOLICHHUS.

Cosermanue, cobpaHue MPeICTaBISIOT CO00M 0COOBIN THIT TPOTOKOJIBHOTO
oOlIeHHs, B KOTOpPOM IO OOJbIIed 4YacTh MNpEACTaBlIEHA MOHOJOTMYecKas
JIeNOBasi  pedyb, HE TOJIBKO HMEIIIAas MNHCbMEHHYKO MNPHUpPOAY, HO H
CYILLECTBYIOIIAsA cpa3y B ABYX (popMax yCTHON M MHUCbMEHHOM.

B orauune OT JUYHOCTHO-OPUEHTHUPOBAHHOTO OOILEHHUSA, MPEAMETOM
KOTOPOT'O BBICTYNAET XapakTEp OTHOUIEHUH MEXAYy €ro y4acTHHKaMH, LEJb
JIEJIOBOTO B3aMMOJECICTBUS JICKUT 32 IIpeiesiaMu Mpoliecca OOMIEHHs. JTO TaKoe
B3aMMOJICUCTBHE JIIOJEH, KOTOPOE MOJYMHEHO PEIICHUI0 KOHKPETHOW 3a/1ayuu
(IpOM3BOJICTBEHHOM, HAy4YHOM, KOMMEpPYECKOM M T. 1.), CTOSAIIEH nepen
opranuzanuent (hupMoH, NpPEeanpUATUEM), YTO HAKJAJbIBAECT OINpe/eICHHbIC
pPaMKH Ha ITOBEICHUE JIIOAEH.

BeimenuM clieyromye KIIOYEBbIE XApaKTEPUCTHKU OPTraHU3ALMOHHOM
CTPYKTYpPBI, KOTOpPBIE ONPEIEIISIOT ClielU(UKY AeT0BOTO B3aUMOICHCTBUS.

1. JlocTaTo4yHO >KecTKasi perjaMeHTaIus 1ejJeid 1 MOTUBOB OOIIECHNUS,
CHOCOOOB OCYILECTBICHHUSI KOHTAaKTOB MEXAy COTpyAHHMKamHu. B pesynbrare
JIeJI0BO€ OOIIEHHE OKa3bIBAECTCS B 3HAYMTEIBLHOW CTENEHU (POpMaii30BaHHBIM,
OTCTPAHEHHBIM, «XOJIOAHBIMY.

2. HNepapXuyHOCTh MOCTPOEHUS OpPraHU3allMM, B COOTBETCTBHM C
KOTOPOH MEXAY MOAPa3ACICHUIMHA U COTPYIHUKAMU 3aKPETUISIFOTCS OTHOLLICHUS
NOJYMHEHUs, 3aBUCHUMOCTH, HEpPAaBEHCTBAa; 3TO, OE3YyCIOBHO, OKa3bIBaET
CEpbhE3HOE BIMSHUE HA XapaKTep MEKIUYHOCTHOTO B3auMoAecTBuss. OHUM U3
CJIENCTBUM 3TOM OCOOEHHOCTH OPraHU3alMOHHOW CTPYKTYpPhl CTaHOBUTCS
npobsemMa 3G(EKTUBHOCTH OOpAaTHOM CBA3W, IMepeJadyd TOYHOM U IO
BO3MOYXHOCTH TTOJTHOM UH(OPMAITUHU TIO 3BEHBSIM UEPAPXUIECCKON MUPAMU/TBI.
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3. MotuBaiusi TpyJa Kak HeoOXxoaumoe ycioBue 3hQPeKTUBHON
NESATEIPHOCTH OpTaHW3allid wWin mnpeanpustus. HeoOxomumocTh B 0COOBIX
YCWIHSIX TI0O CTHUMYJHUPOBAHUIO TpPyAa MOXKET OBITh OTYaCTH OOBSCHEHA
O00OBEKTHBHOW TPOTUBOPEUYUBOCTHIO TIOBEJACHHS M CAaMOOIIYIICHUS YeJIOBEKa B
OpraHW3allMd: B JEIOBOM OOIIEHWHW OH BBICTYMAeT OJHOBPEMEHHO Kak
KOHKPETHAs IEJIOCTHAS JTUYHOCTh M KaK MPEACTaBUTENb OPraHU3alllH, TO €CTh
HOCHTEJb OIPeIeJICHHBIX MPO(ECCHOHAIBHO-POIEBBIX (PYHKIIUH.

Boinenennble  TPUHIMIBL  KU3HEIEATEILHOCTH JII0OO0M  OpraHu3aiuu
IPeIoNpPenessioT 0COOCHHOCTH MEXIMYHOCTHOTO B3aUMOJICUCTBUS B JIEJIOBOM
cpene u TpeOOBaHUS, KOTOPBIE MPEIBABIAIOTCS K HEMY. DT TpeOOBaHUS MOTYT
OBITH CHOPMYITUPOBAHBI B BUJIE CIIETYIOMINX MPABUIT:

—  YETKO OMpeeIIsIiTe eJId CBOET0 COOOIICHHS;

—  JlenaiTe cooOIIeHHE MOHSITHBIM U IOCTYITHBIM JJIsl BOCHIPUSITHS Pa3HbIMU
rpynmnaMyd pabOTHUKOB: HAXOJIUTE KOHKPETHBIC MILTIOCTPAIIMN OOIITUX TTOHSITHH,
pa3BuBaiTe OOIIYIO UACIO, UCTIONB3YSI SIPKUE TIPUMEDHI;

—  JenaiTe CcooOmEeHHWs TI0 BO3MOKHOCTH KpaTKUMH U CXKaTBIMH,
OTKa3bIBAWTECh OT M3NHUIITHEH HH(DOpMAIK, TPUBJICKAWTEe BHUMAaHUE TapTHEPOB
JUIIBb K TEM IpobsieMam, KOTOPbIE KacaloTCsl UX HEMOCPEACTBEHHO;

— B pa3roBOpPE C COTPYIHUKAMH CIICTYWTE MpaBUJIaM aKTUBHOTO CITYIIaHUS,
JIEMOHCTPUPYHUTE COOCCETHNKAM CHUTHAJIBI BAIIETO0 MOHUMAHUSI W TOTOBHOCTH K
COBMECTHBIM JICUCTBHSIM.

B Teopum ympaBieHus oOenosasi bOeceda PpacCMaTpPUBACTCS KakK BHJ
JICTIOBOTO OOIIEHUS, CIENUATFHO OPTAHW30BAHHBIM MPEIMETHBIM Pa3roBop,
CIyXaIllWii JUIsl pelIeHHus] ymnpaBieHdecknx 3agad. OH Bcerma HMeEeT
KOHKPETHBIN MpeAMET U MPOUCXOJUT, KaK MPABUIIO, MEXKIY MPEACTABUTEISIMU
OJTHOW OpTaHu3alNHu.

Briaensitor cneayroniue yenu mpoBeaeHHs AeT0BOM Oece Ib:

— CTpeMJICHHE OJHOTO coOecelHWKa OKa3aTh OMPEAENICHHOE BIMSHUE Ha
JPYTroro, BBI3BATh y APYrOro 4YeJOBEKa WIIW TPYIIIHI JKeJaHWe IEHCTBOBATH C
IEIbl0 M3MEHEHMSI CYIIECTBYIOIIEH JIEOBOM CHUTYalluM WM JEIOBBIX
OTHOILICHUIM;

— aHaJu3 PYKOBOAWTEIEM MHEHUN W BBICKA3bIBAHWUW COTPYIHUKOB ISt
BBIPAOOTKH COOTBETCTBYIOIINX PEIICHHM.

HenoBast 6ecena 6iarogaps 3ddexty oOpaTHOM CBsI3HM, KOTOPHIN Hanbosee
SpKO  TPOSBIACTCS HWMEHHO B  HEMOCPEJACTBEHHOM  MEKIWYHOCTHOM
B3aMMOJICHCTBHM, TIO3BOJIICT PYKOBOJIUTETIO OBICTPO pearupoBaTh Ha
BBICKa3bIBaHUS COOECEIHUKA B COOTBETCTBUU ¢ KOHKPETHOW CHUTYyaITUEeH, TO €CTh
C YYETOM IIeNM, TpPEeAMETa M HWHTEPECOB TApPTHEPOB, TIOBBIMIAET €TI0
KOMITETEHTHOCTh OJIaroapsi ydery, KpUTHICCKON NPOBEPKE M OIICHKE MHEHUH,
MPEIOKEHUM, MU, BO3PAXKECHUN U KPUTHUYECKHUX 3aMEYaHUMW, BHICKA3aHHBIX B
Oecere.

[Ipu nmpoBenenuu nenoBbIx 6ecen chopMyTUPOBAHHBIC BHIIIE MpeO0BaHsL
K MeHCIUYHOCIMHOU KOMMYHUKAYUU 8 0el080U cpede TIPUOOPETAIOT CIEAYIOLIYIO

(opmy:
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—  Cco3HaTelbHAas HACTPOWKa Ha YpPOBEHb CBOEro coOeceqHUKa, ydeT
COIepKaHWsl  BBIMIOJTHSAEMBIX WM 33Jad, ero TMOJHOMOYM u  chepsl
OTBETCTBEHHOCTH, KU3HECHHOTO W TPYAOBOTO OMBITa, HHTEPECOB, OCOOECHHOCTEH
€r0 MBIIIUICHUS U PEUH;

—  panuoHaJbHAsS OpTaHU3aIUs Tpoliecca Oece bl

—  MPOCTOTa, OOPa3HOCTh, YETKOCTh S3bIKA KaK YCJIOBHE ITOXOTIHMBOCTH
nHpOpMAITUH, CIIEA0BATEIBHO, OPUCHTAIINN Ha COOCCETHUKA.

beceoa npu npueme na pabomy HOCUT XapakTep UHTEPBBIO, OCHOBHAS 1IEITh
KOTOPOTO — OIIEHUTH JICTIOBBIE KadecTBa MOCTYIAIOIIETO Ha paboTy.

beceoa npu ysonvrenuu ¢ paboTel UMEET JBE pa3HOBUIHOCTH: 1) Oecena,
CBSI3aHHAS C HE3aIIAaHUPOBAHHBIM, TOOPOBOJBHBIM YXOIOM COTPYAHHUKA W 2)
Oecena B CUTYyaIuy, Koria paboTHUKA MPUXOTUTCS YBOJBHSITH WM COKPAIIATh.

HeobOxomumocts B npobremuuvlx  u  OUCYUNIUHAPHBIX  Oecedax
Ovléaem BbI3BaHA JUOO COOSIMU B JESATEIBHOCTU COTPYJHHKA, TOTPEOHOCTHIO
JIaTh KPUTHYECKYIO OIIGHKYy ero pabore, nuO0 QakTtaMu HapyIICHHS
JUCIUIUIMHBL. B mpoliecce moAroToBKM MpOOJIEMHON Oeceibl BaXXHO OTBETUTH
3apaHee Ha BONPOCHI O CMBICIE, II€NIM, PE3yJbTaTaX, CPEACTBAX M METoJaxX
pemreHuss mpoOsieMbl. OCHOBHas JIMHUS PYKOBOJUTENSI TMPH TMOATOTOBKE K
MpoOJIeMHOM Oeceie CBOIUTCSA K TOMY, YTOOBI TTOTYMHEHHBIN MPUHSI TIO3UITUIO
pykoBojacTBa. [Ipy 3TOM CyIIECTBYIOT HEKOTOPBIC MpPaBHIIA, TO3BOJISIFOIIIC
n30ekKaTh «pa3HOCa» M MPOBECTH Oeceny ¢ KOHCTPYKTUBHBIMU PE3yJIbTaTaMH.
Jnst aTOTO Cnenyer:

1. ITonmyuuTh HEOOXOAUMBIE CBEACHUS O COTPYIHUKE U €r0 padoTe.

2. ITocTpouts 6eceny, codmoaas CaeAYIOIIYI0 09epEeTHOCTh B COOOIIIEHUN
uHbOpMaInu:

— cooOieHue, coaepxkaiiee  MOJIOKUTEIbHYIO  HHPOPMAIUMIO O
JEATETLHOCTH COTPYIHUKA,

—  COOOIIEHNE KPUTUYECKOTO XapaKTePa;

—  COOOIIEHUE MOXBATLHO-TIOYYUTEIILHOTO XapaKTepa.

3. BBITh KOHKPETHBIM U W30€TaTh HEICHOCTEH (HampuMep, 000pOTOB THIIA:
«BBI C/ICNIATIK HE TO, YTO HYKHOY; «BBI HE BBITIOTHIIIN 33JIaHUS» U T. 11.).

4. KpuTukoBaTh BBITIOJIHCHHE 33]JaHUs, a HE IMYHOCTb.

OcHoBHas 3a7a4a Havyayia 6ecellbl — YCTAaHOBUTh KOHTAKT C COOECETHUKOM,
co3naTh atMochepy B3aMMOIIOHMMAaHMS, MPOOYIUTh MHTEpEC K pa3roBopy. B
JTUTEpAType MPUBOJIUTCS Psii MPUEMOB, HCIOIH30BAHUE KOTOPHIX OCOOEHHO
3¢ PeKTUBHO B Hauaje OeCeIbl:

— METOJ CHATHS HaIpPSHKEHHOCTH, TO €CTh HCITOJIb30BAaHUE TEIUIBIX CJIOB,
JUYHOTO OOpaIleHUs, KOMIUIMMEHTOB, IIYTOK IS YCTaHOBJICHHS OoJjee
TECHOTO KOHTAKTa ¢ COOECETHUKOM;

— METOJ <«3allellK|u», TO €CTh WCIOIb30BAaHUE KaKOTO-TUOO COOBITHSA,
CPaBHCHHS, JJMYHOTO BIICYATIICHHSI, aHEKIOTA WM HEOOBIYHOTO BOIpOCA JIJIS
00pa3HOTO MpPEJCTaBICHHUS CYyTH TPOoOJIeMbl, OOCYXJICHHIO KOTOpOil Oyner
IOCBsIIIeHa Oecena;
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— METOJl CTUMYJINPOBAHUSI UTPBI BOOOPAXKEHUsI, TO €CTh IOCTAHOBKA MHO>KECTBA
BOIIPOCOB IO pALY MPo0jeM, KOTOpPhIE JOJKHBI pacCMaTpUBaThCs B Oecee;

— METOJ «IPAMOT0 MOJIX0Ja», TO €CTh HEMOCPEACTBEHHBIHN Nepexo K Aeny 0e3
KaKoro-i0o oOCyKIEHUsI — KPaTKOE COOOIIEHUE O MPUUYMHAX, IO KOTOPHIM
Ha3zHadyeHa Oecena, U ObICTPBINA NEPEX0]l K KOHKPETHOMY BOIIPOCY.

IIpy MoATrOTOBKE M IIPOBEACHUM JEIOBOIO COBELIAHMS CIEAYET IIOMHHUTB,
YTO 0COOEHHOCTH I'PYNIIOBOTO MOBEACHUS (OT paclpeAesieHHus posied B Ipymme
710 TPYIIIOBOTO JaBiieHHs) OyAyT OKa3bIBaTh CEPhE3HOE BIUSHUE HA XapaKTep
MEKIIMYHOCTHOTO B3aMOJICUCTBUS €r0 YYaCTHUKOB.

B Teopumn ympaBieHus oOenosoe cosewanue omnpenensercs kKak ¢opma
OPraHU30BAaHHOIO, ILEJIEHAINIPABICHHOTO B3aWMOJCUCTBUS PYKOBOJIHUTENS C
KOJJIEKTUBOM TMOCPEACTBOM OOMEHAa MHEHHUSMHU. DTO CBOCOOpa3HbIN (HopyM MO
BBIPa0OTKE KJIIOUEBBIX PEIIEHUH M CIIOCO0 KOOPAMHALMK aKTUBHOCTH JIIOACH U
noapaszaeneHuii. CoBelllaHue — CpeJCTBO YIPABICHUS, U, KaK JII000€ CPeaCcTBO
JOCTUKEHMSI JKEJIaeMOIro pe3yjbTaTa, OHO JOJDKHO OBbITh HCIOJIb30BAaHO
HajnexamuM oopasoM. HeygauHoe coBerianue MOKET BbI3BaThb MaTE€pHUAJIbHbIC
Y IICUXOJIOTUYECKUE IIOTEPU B PE3YJILTATE IIPUHATHS HEAJCKBATHBIX PELICHUN.

B3aumoneiictBue B J1I000M  OpPraHM30BaHHOM TpYyIIIE — MPOIece
HanpasisieMblii. K 1€70BbIM COBEIIAHUS 3TO OTHOCHUTCS B IIOJHOM Mepe.
O} peKkTUBHOCTh COBEIIAHWI 3aBUCUT OT pykKoBojacTBa MMU. Ha Bcex srtamax
COBEIIaHUsI HEOOXOJUMO BO3ACHCTBOBaTH HA YYACTHUKOB TAaKUM O0pazoM,
yTOOBl OHM OBUIM BKJIIOYEHBI B OOCYXXJIEHHE IIOCTaBIEHHBIX BOIIPOCOB U
CTPEMUJIMCh K HX pemeHuto. JIg OOCTMKEHUS OTOM LENH PYKOBOIAUTEID
JOJIKEH OCYIIECTBUTH P JEHCTBUN, YUUTHIBAIOIIUX OCOOEHHOCTH IPYIIIOBOTO
nosesieHus. B ux yucne:

— oO0ecrneyeHne Hayana padOThl COBELIAHUS B TOYHO HAa3HAUYEHHOE BpPEM,
MPEACTABICHUE YYACTHUKOB, OOBSBIECHUE TIOBECTKM JHS M H3JI0KEHUE
[IpeaMeTa U LEeIu COBELaHNs;

—  YETKOE W MOHATHOE BCEM MPHUCYTCTBYIOUIUM H3JI0KEHUE BBIIBUHYTON Ha
oOcyxJeHre mpoOJieMbl, MOCTAaHOBKA BOIPOCOB, BBIIEICHHE OCHOBHBIX
MOMEHTOB, CIIOCOOCTBYIOIIMX BO3HMKHOBEHHIO Ha COBELIAHUM TBOPUYECKOMH
JMCKYCCHUU;

—  (uKcauus Bcex BbICKa3bIBaHU, BBISBIISIIOIIMX TPYIHOCTH U IPETISTCTBUS
Y YKa3bIBAIOIIMX IIyTH UX IIPEOIOJICHUS;

—  DKOHOMUS BPEMEHU;

—  KOPPEKTHOE MPEPhIBAHUE BBICTYIUICHUW, IOBTOPSIIOIIUX YK€ U3JI0KEHHBIE
(akThl, a TaK)Ke HOCSIIMX HepalMOHAIbHBIN, TPOCTPAHHBIN, MPOTUBOPEUUBBIN U
ITOBEPXHOCTHBIN XapAKTEP WM JINILIEHHBIX KOHKPETHOCTH;

—  [epuoauyYecKue o00OIIEeHUs YXKe JOCTUTHYTOro, YeTKass (opMyIHpoOBKa
3a1a4, KOTOpbIE €II€ MNPEACTOUT PEIINTh, HEMEIJIEHHOE BBIACHEHHE BCEX
HEJOPA3yMEHU, BO3HUKAIOIINX MEXKy YYaCTHUKAMH COBELIAHNS;

—  TOABEJCHUE WUTOTOB COBEIIAHMS, ONPEACIICHUE BBITEKAIOIIUX W3 HEro
3a/lay, yKa3aHWe JMI, OTBETCTBEHHBIX 3a HMX BBINOJHEHUE, OJAroAapHOCTh
COTPYIHHMKAM 32 y4acTHe B pabOTe COBELIAHUS.
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OCHOBHBIM HMHAMKATOPOM COBMECTUMOCTH SIBJISIFOTCSI 3MOLIMOHAJIBHBIE
MEepPSKUBAHUS TIPU B3aUMOJICUCTBUH, HanOoJIee SIPKUM TPOSIBICHHEM KOTOPBIX
CITYKUT dMIATHUS KaK 0COOBIN CITOCOO TOHUMAaHUS.

2. OCHOBHBbIE XaPAKTEPUCTUKHA MACCOBOI KOMMYHMKAIINH U
MEKJIHYHOCTHOTO 001IeHUS

CpenctBa maccoBoit komMmyHukanuu (CMK) — 5310 wucTOpHUuYecKu
CIIOKUBIIMHCA CHEUM(PUUECKANA COUUAIbHBIA HMHCTUTYT, KOTOPBIA IyTEM
ObicTpoli mepefgaud WHGOPMALMK  peanu3yeTr 3ajady  (GopMHUpOBaHUS
MHUPOBO33pEHUSI W OOIIECTBEHHOTO MHEHHS OOJBIION, pPa3HOPOJHOM U
AHOHMMHOW ayJUTOpPUH B COOTBETCTBUM C IUIAHOBBIMM YCTaHOBKaMU
0OIIECTBEHHO-TIOJIUTUYECKON CUCTEMBI.

MaccoBas KOMMYHHKAIUMsl — OMOCPEAOBAaHHOE OOIIEHHE, TO €CTh TaKas
dbopma o0OIIEHUS, TPU KOTOPOW TIOYTH OTCYTCTBYIOT JIMYHBIA KOHTAKT,
HETNOCPEICTBEHHOE B3aMOJICICTBHE JI0ACH, OCTOSIHHASL U aKTUBHAsI 0OpaTHas
CBSI3b, HO COXpAaHSAIOTCSA TaKHE€ DJJEMEHTbl JIMYHOrO OOILIEHMs, Kak
COINEPEKUBAHNE, COYUACTUE U HEKOTOPBIE IPYTHE.

Yem Oosbllie COBPEMEHHBIM YEJIOBEK BOBJIEKAaeTCsl B chepy IeHCTBUS
cpeactB MaccoBot komMmyHukanuu (CMK), TO ecTh BBICTyHmaeTr Kak
noTpeouTeNh MHOOPMALIMM U OTHOCUTEJIBHO MACCUBHBIA YYaCTHUK «O€CeabD» C
JUKTOPOM, T[HCATENeM, IKYPHAJUCTOM, TEM CHJIbHEE OH HCHBITHIBAET
CBOEOOpa3HbBIN «TOJIO» B YEJIOBEYECKUX KOHTAKTaX.

Cuna, pneiictBeHHOCTh, (Gopmbl BiugHus CMK, mpeoOnamanue tex wuiam
UHBIX (YHKIMI, OCYHIECTBISEMbIX HMH B OOILIECTBE, ONPEACISIIOTCI |
00yCJIOBJIMBAIOTCS COLIMAIIBHOM CUCTEMOM, KOTOPYIO OHHU 0OCITYKHBAIOT.

TeneBunenue, paauo MW medaTtb (OPMUPYIOT OOIIECTBEHHOE MHEHUE U
MUPOBO33pPEHUE  JIIOJEH, SBIAIOTCA JEHCTBEHHBIM  BOCIHTATEIBHBIM U
COLMAJIN3UPYIOIUM CPEACTBOM.

UpesBblyallHO BAXKHBIM MOMEHT IIPOLIECCA MACCOBOM KOMMYHHUKALMU — 3TO
JBYXCTYNEHYATBIA XapakTep NpOXOoXaeHus mobor wuHbopmarmu. Jlroboe
cooOIlleHHe, YCIBIIIAHHOE 10 Paju0 WIM NPOYUTAHHOE B Ta3eTe, YeJIOBEK
BOJIbHO HWJIM HEBOJIBHO COOTHOCUT C MHEHHUEM, OLEHKAMH, CYXKICHHUSIMHU
(mecTBUTENBHBIMA WM MpPEANoJaraéMbIMH) APYTHX JIOACH, W 3TO HWHOrIa
onpeaensieT OTHOIIEHHE K OJy4eHHOU HH(OpMaIuu.

MexnM4HOCTHOE OOLIEHUE, KaK Mbl 3HAEM, XapaKTEPHU3yeTCs XOpollen
00paTHOM CBA3BIO; JIIOOON M3 YYACTHUKOB OOIIEHUSI BCETJIa MOXKET MOMPOCUTH
YTOYHUTBH CMBICJI BBICKa3bIBaHUS, IPOSICHSAET CMBICI U TOATEKCT COOOIICHHUS U T.
n. B cdepe cpenctB MaccoBoil KOMMYHHUKAIIMM TakKe CYIIECTBYIOT
pazHoobOpasubie (HOpPMBI 0OPATHOM CBSI3H.

O} dekTUBHOCTh MacCOBOM KOMMYHHKAIIUU — 3TO CJIOXHBIM TpoIiece,
Pa3BEPTHIBAIONIMICS BO BPEMEHU M TPEACTABISIIONINN COOOM COBOKYIMHOCTH

U3MEHEHU I pazHoro YPOBHS " ayJIUTOPHH. 310 MOTYT
ObITbNpeonoumenus (BBIIUCHIBACTCS ONpEIENICHHas rasera), peaxyuu (OaHa
CTaThs B rasere BBI3bIBAECT 3€BOTY, BTOPAst—
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«TPOTJIATHIBAETCAY), cMewjeHus (MPOCIyIIaB nepeaady, JoIu IepecMaTpuBaroT
CBOU OLICHKH, MOSBJISIETCS KPUTUUYECKOE OTHOILIECHHUE K HEKOTOPBIM CYKJICHUSIM
u TmoctynkaMm). MHorma paaum HWHTEPECHOW TMepefadyd YeJOBEK CIIOCOOCH
MOJIHOCTBIO MEPECTPOUTHh PACIMCAHUE €]l HA ONpEACNeHHbIA JeHb. HakoHer,
3TO nepemeHvl (COBOKYIHBIE U3MEHEHMSI BO B3IUIAJAX, YOEKICHUAX UeIOBEKa,
HOBbBIC, HEMPUBBIYHBIC IS HErO MOCTYNKU U jAeiictBus). [locnemnero pojna
M3MEHEHHSI HauOoJiee PEIKUM U BBI3BIBAIOTCS KOMIUIEKCOM BCEX COIMATbHBIX
BO3JEUCTBUM .

JItoqu UMEIOT TeHJIEHIIMIO CMOTPETH U CIIYLIATh TO, YTO MO TyXYy OJU3KO UX
MIPEAPACIIONOKEHUSAM. DTO CHPABEIJIMBO KaK JUIsl JIMYHOW Oecenpl, TaK W JJIs
CMK. DBOJpIIMHCTBO JIIOAEH JOBEPAIOTCS TaKHUM COOOLICHHUSM, KOTOPBIE
WHTEPECHBI JIJI1 HUX M HE MPOTUBOPEUAT UX 3HAHUSM U YCTAaHOBKaM, U N30€raroT
TE€X, YTO HE COBMAJIAIOT C IEHHOCTSAMH, OIIBITOM, Pa3APaXKaroT

Pemaroiiee BiAMsSHUE Ha pealibHOE MOBEJECHUE YETOBEKAa B cepe CPecTB
MacCOBOM KOMMYHHKAIIMU MOKET OKa3aTh (haKT MPUHAJICKHOCTH YeJOBEeKa K
OTpEeNeCHHOM Tpynmne, OCOOCHHO K TOW, KOTOpas HMMEET 3HAYUTEIIbHBIN
aBTOPUTET W BEC B TJIa3ax YEJIOBEKAa, K TPyIe, YbH HOPMBbI, IIEHHOCTH,
YCTAaHOBKH OH OJO0OpsieT U paszaender (Tak Ha3blBaeMas JTAJOHHAs WIH
pedepentHas rpynmna). Hampumep, ceMbsi MOAPOCTKA WM IOHOIIM JIIOOUT U
IIEHUT KJIIACCUYECKYI0 MY3bIKy, a €ro CBEPCTHUKM U JAPY3bsl SIBISIOTCS
MOKJIOHHUKAaMHA COBPEMEHHOT0 ka3za. OpueHTanusi MOAPOCTKAa HAa paguo- |
Telenepesayl ONpeleIEHHOT0 TUIa OYyAEeT 3aBUCETh OT TOrOo, Kakas MMEHHO
rpyIIa — CeMbs WIH JPY3bs — SBISICTCS JJIs1 HEro pedepeHTHOM.

Ecnu MHeHuMe KOMMYyHHKAaTOpa MPOTUBOPEYHUT TPYIIIOBBIM YCTaHOBKAaM,
YeJIOBEK IPOCTO HE BOCHPHUMET TOYKY 3peHHs mnepenaromero. OIHaKo eciau
MEXJy TPYNIOBBHIMHU HOPMaMM M MHEHHEM YEJIOBEKA €CTh PAaCXOXKICHHS,
pasHorjacusi, TO TOJ BO3JACHCTBUEM KOMMYHHMKATOpa YEJIOBEK MOKET
3HAUUTENTFHO WM3MEHUTHh CBOKO TOYKY 3peHusa. B momoOHBIX CcHUTyalusx
JIEUCTBYET M3BECTHBIN TCHUXOJOTMUECKHI MEXaHW3M — JIFOAM YyBCTBYIOT ceOs
YBEpPEHHEE, €CIIM 3HAIOT O MOJAEPKKE CO CTOPOHBI Apyrux. [Jaxe korma moau
OCTalOTCSI B MEHBIIMHCTBE TIPU PEUIEHUH CIOPHBIX BOMPOCOB, OHU
OpPUEHTUPYIOTCS Ha BOOOpaKaeMylo Tpymiy, KOTOpas, BO3MOKHO, pa3JeiseT ux
TOYKY 3PEHUSI.

[lepBoHavasibHAsl MO3MIMS CIIyLIaTeNs, 3pUTENsi B 3HAUYUTEIILHOH Mepe
MpeAoIpeaeNIeT ycnex WM Heyaady MNpeajIaraéMoro MHEHHs, COOOIIEHUS.
Ecnu paznuune Mexy MO3UIUAMHU OKA3bIBAE€TCSI CYHIECTBEHHBIM, MPOUCXOIUT
pa3MexxeBaHUE B3MISIOB (Tak Ha3bIiBaeMblil «dhdeKT koHTpacTay). [lomoOHbIi
TUChHYHKIIMOHATBHBIA 3(()EKT MOXKET BOSHUKHYTh B AYJUTOPUU PEITUTHO3ZHBIX
JIOJIeH TOCJe BBICTYIICHUS HA aTEHCTHYECKUE TEMbI TICUXOJOTUYECKU CIIa0o
MOATOTOBJICHHOTO JieKTOpa. [Ipw HeOombmmMX pa3znuuusx HaMHIo <«AQdekTt
ACCUMWISIIIUN» — YCBOCHHUE TOUKHU 3PEHHUSI, KOTOpAsl MPEICTaBIsIach UyKJI0U U
JAJIEKOM, COTJIACHE C JIOBOJAMH KOMMYHUKATOPa, IPUHSITUE €TI0 MO3UIINH.

Baxueimmu pakropaMu, onpeaessitoliiMU BIOOP, CTENEHb YCBOSHUS U
NpUHATHS UTH(HOPMAIIUU, CTETICHb YIOBJICTBOPECHHOCTH Y€JIOBEKA ayUTOPUH, A
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B KOHEYHOM UTOre cTeneHb 3P (HEKTUBHOCTH CPEJCTB MAaCCOBOM KOMMYHHUKALIUH,
ABJIIIOTCS. CBOMCTBA PELIMITUEHTOB, UX YCTAHOBKH, HHTEPECHI U T. II.

BaxxHoli moOyIHUTENbHONM TNPUYMHOM NEPBOHAYAIBHOIO BBIOOPA MOMXKET
OKa3aThbCsl OpUEHTaUUsl Ha Jaudepa MHeHus. B KaxXaoll NEpBUYHOM TIpymnie
UMEIOTCS JII0U, 00jee MHPOPMUPOBAHHBIE 1O OMPEICICHHBIM BOMPOCaM, YeM
OCTAJIbHBIE WIEHbl TIpynmnbl, W 0OO0Jiee aKTUBHBIE [0 OTHOUIEHUIO K
OINpE/ENEHHBIM CPEICTBAM MacCOBOW KOMMYHMKAanuu. VMIMEHHO MX MHEHUs
CJIy>KaT OPUEHTUPAMH I YWIEHOB TPYIIIIHI.

Takum oOpa3om, Juaepbl MHEHMH — 3TO JIOJU, aKTUBHO COOHMparolue
MHPOpPMAIIMIO IO MHTEPECYIOLIEMY UX Kpyry mpo0OsieM, OKa3blBaIOIINe
CEpbE3HOE BIUSHUE HAa KPYI CBOUX POACTBEHHHUKOB, 3HAaKOMBIX, JIpy3ed HU
ABIISIOILMECS CBOEOOPA3HBIMU «MOJEISIMIY» MHEHUH JJIs1 CBOEU IPYIIIBL.

N3BecTHO, 4YTO  COOOILIEHWE,  YCIBIIMIAHHOE  NEPBBIM,  Jy4Ylle
BOCIIPUHUMAETCS, BBI3bIBAET OOJBIINI MHTEPEC, a YCIBIIIAHHOE MOCIECIHUM —
JTy4lIe 3alIOMUHAETCA.

Pons ycmanosexu u gpyroro THma NpeapacloyiOKEHHM IpOSBISETCS B
M30MpPaTeIbHOCTH 10 OTHOLIEHUIO K OTAENbHBIM cpeactBaM MK, a taxke B
MHTEpIpETaluy HHPOPMAIIH.

Takue  JIUMYHOCTHBIE  CBOWMCTBA  PELUMIIMEHTA, KAaK  MHTEIUIEKT,
AMOIIMOHAJIBHOCTh, ~ COLMAIIbHO-IEMOrpAUUECKUE  XAPAKTEPUCTUKH (IO,
BO3pacT, 00pa3oBaHuE), MHOTO€ OOBACHSIOT BO B3aUMOOTHOIICHUSX JIMYHOCTH U
CPElICTB MacCOBOM KOMMYHHUKalUH. Vcnosib30BaHue, IpeOYTeHHE PA3TMYHbIX
CPEIICTB U3MEHSETCA B 3aBUCHMOCTH OT 00pa30BaTEIbHOIO YPOBHS AyJUTOPHUHU.
Yewm BbllIe 00pa3oBaHue, TEM BBIIIE ONOpa Ha nevarb. M Hao0opoT, ueM Huxe
oOpa3oBaHue, TeM OoJblle TAra U JoBepue K 00pa3HO-3BYKOBBIM 3PUTEIbHBIM
cpeactBaM. M3BecTHO, 4TO MOpsAMON MyTh YOEXKAEHHUS C TOMOIIBIO XOPOUIO
OpOAYMaHHBIX W JOKa3aTENbHBIX  apryMEHTOB  OKa3blBaeTcs  Oosee
NENUCTBEHHBIM, €CJIM HAIIPABJISIETCS B aIpeC MBICISIIMX JIFOJIEH, TPUBBIKIINX BCE
aHAJIM3UPOBATh U B3BEIIMBAaTh; KOCBEHHBIH MyTh (Uepe3 HAMEKH U IMOJACKAa3KH)
Oojee TPUroA€H Il TeX, KTO HE MPHUBBIK aHAJIM3UPOBaTh JIMOO Mayo
3aMHTEPECOBAH B MOAO0HON MHPOPMALIMH.

MaccoBast KOMMYHHKAIUS PEKIE BCETO XapaKTEepU3yeTCs:

— HQJIAYUMEM TEXHUYECKUX CPEACTB, OOECIEUMBAIOIIMUX PETYJISIPHOCTh, U
TUPAKUPOBAHHOCTBIO;

—  COLMaJIbHOM 3HAYUMOCTBIO MH(OPMAIIIH, CHOCOOCTBYIOUIEH MMOBBIIIEHUIO
MOTHUBHUPOBAHHOCTH MaCCOBOM KOMMYHUKALIHH;

— MacCOBOCTBIO ayJIUTOPHUH, KOTOPAsI BCIEICTBHE €€ PACCPELOTOUEHHOCTH
¥ aHOHUMHOCTH TpeOyeT TIIATEeIbHO MPOTyMAHHON [IEHHOCTHOM OpHUEHTAIIH;

— MHOTOKaHaJbHOCTHIO W BO3MOXHOCTBHIO BbIOOpAa KOMMYHUKATHBHBIX
CpelncTB, 00ECIeurnBaONIMX BAPUATUBHOCTH M BMECTE C TEM HOPMATHUBHOCTD
MAacCOBOW KOMMYHHUKAIWH.

MaccoBasi KOMMYHUKalUsl KaK Pa3HOBUIHOCTh YEJIOBEUYECKOro OOIIEHMUS,
0e3yci0BHO, 00J1ajlaeT OMNpeeeHHBIMU CHEU(PUIECCKUMU OCOOCHHOCTSIMHU,
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KOTOpBIC HAKJIAJBIBAIOT CBOM OTIIEYATOK HA caM TpOIecC OOIIEHUS W Ha €ro
CTPYKTYpPHBIC KOMITOHEHTHI.

Crnenyer mog4epKHyTh 0COOYIO pOJib KaHaja B MaCCOBOM KOMMYHUKAIIUH,
T. K. AMEHHO OIOCPEIOBAHHOCThH OOIIEHNS TEXHUYECKUMH CPEIICTBAMH 3aJacT,
NpeloNpeesiieT OCHOBHBIE  CleUU(UYECKHEe  OCOOCHHOCTH  MacCOBOM
KOMMYHHUKAITMHU KaK Pa3HOBHIHOCTHU YEJIOBEYECKOTO OOIICHNSI.

Crnenyromias BaxHasi 0COOCHHOCTh MAaCCOBOM KOMMYHHKAITUH 3aKIIFOUAETCS
B TOM, YTO WH3-32 OIOCPEIOBAHHOCTH TEXHUYECKHMMH CpPEJICTBAMH B HEU
OTCYTCTBYET TIPSAMON HEMOCPEACTBEHHBI KOHTAaKT KOMMYHHUKATOpa |
aymutopuu. Hade TOBOps, B MaccOBOH KOMMYHHKAIIUH OTCYTCTBYET
HETOCPE/ICTBeHHAs] oOpaTHas CBs3b. Hamo OTMETHTh W TaKyld OCOOCHHOCTH
OoOIeHnsT B YCJIOBHSIX MAacCOBOM KOMMYHHUKAIIMM KakK ITOBBIIICHHYO
TpeOOBAaTENbHOCT B  OOIIECTBE HOPM  OOIIEHHUS 1O CPaBHEHUIO C
MEXJIMYHOCTHBIM  OOIICHWEM. OJTO JUKTYeTCS TeM, 4YTO IepeaBacMble
COOOIICHHUS JODKHBI OBITh MaKCUMaJIbHO YETKUMH ITOHSATHBIMHU IS CaMOM
TUPOKON ayauTopuu. KpoMme TOro, oTCyTCTBHE HEIOCPEICTBEHHOM OOpaTHOM
CBSI3U, Kak IMPaBUJIO, HE JaeT BO3MOXKHOCTH Cpa3y 3aMETUTh U HCIPABUTH
JIOTTYIIIEHHYI0 OTOBOPKY WJIU OIIIUOKY.

YHUKaJIBHOCTh KOMMYHHKalMOHHOTO mporiecca B CMK cBs3ana ¢ ero
CJIEYIOIMMU CBOMCTBAMM:

- JIMaxXpOHHOCTh - KOMMYHHKATHUBHOE CBOMCTBO, Ojiaroiapsi KOTOPOMY
COOOIIIEHUE COXPAHSIETCS BO BPEMEHU;

- JMATONHOCTb - KOMMYHUKATUBHOE  CBOWCTBO, IO3BOJISIOIIEE
MH(POPMAITMOHHBIM COOOIIEHUSM IIPEOJI0IEBATh MPOCTPAHCTBO;
-  MyJbTUIUIMIUPOBAHUE - KOMMYHHMKATHUBHOE CBOMCTBO, Ojaromaps

KOTOpOMY  COOOILIEHHE TIOABEPraeTcs MHOTOKPAaTHOMY TIOBTOPEHUIO C
OTHOCHUTEJILHO HEU3MEHHBIM COACPKaAHUEM;

- CUMYJIbTAHHOCTb - CBOMCTBO KOMMYHHUKAIlMOHHOTO  Tpoliecca,
MO3BOJISIIOIIEE MPEICTABIATh aJCKBaTHbIE COOOIIECHUS MHOXECTBY JIHOJEH
MPAKTUYECKHA OJHOBPEMEHHO;

- peIUIMKalusl - CBOMCTBO, PEANM3YIOIIEE PEryJUpylollee BO3ACHCTBHE
MaCCOBOM KOMMYHHUKAIIUH.

XapaTKEpUCTUKU MACCOBOM U MEKIIMHOCTHOW KOMMYHUKAIIUH.

1. Onocpe10BaHHOCTh OOIICHUS TEXHUYECKUMU CPE/ICTBAMU

HemnocpenoBanHbIl KOHTaKT B OOIIEHUN

2. O0mieHue O0JIBIINX COIUATBHBIX TPYIIM

OO011eHre B OCHOBHOM OT/ICTIbHBIX MHIMBHUJIOB

3. SIpko BeIpakeHHas CoIMabHasi OPUEHTUPOBAHHOCTH OOIICHUS

Kak conmanpHas, Tak U MHAMBUAYAbHO-TUYHOCTHAS OPUEHTUPOBAHHOCTD
oO1IeHs

4. Opranu30BaHHbBIA, THCTUTYLIMOHAJILHBIN XapakTep OOIIeHUs

Kak opranuzoBaHHBINA, Tak U (B OOJBINEH Mepe) CIOHTAHHBIA XapaKTep

oOI1IeHs
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5.0TCyTCTBHE HENOCPEJICTBEHHON CBSI3M MEXAy KOMMYHUKAaTOpOM U
ayuTOpHeil B polecce oOUIeHMs

Hanuune HenmocpeIcTBEHHOW 00paTHOM CBSI3U MEXTY 0OpAILatOIIUMHUCS B
polecce KOMMYHUKaTUBHOTO aKTa

6.[loBpIlIEHHAsT TpeOOBATENBHOCTh K COOJIFOJICHUIO MPHUHATBHIX HOPM
oO1IeHU

Bonee «cBOOOgHOE» OTHOWIEHHE K COOJIOACHUIO MPUHATBHIX HOPM
oO1IeHU

7.OaHOIIpaBIEHHOCTh HH(OpMaLUU U (PUKCUPOBAHHE KOMMYHUKATUBHBIX
poJen

[lepemenHas cMeHa HaIIPaBJIEHHOCTH HHPOPMAIIUU U KOMMYHUKATUBHBIX

poutei

8. «KoNIeKTUBHBIN»Y XapakTep KOMMYHHKATopa U €ro ImyOiau4yHas
VHJVBHTyaJIbHOCTD

«MHIMBUAYaNBHBIN) XApAaKTEp KOMMYHHMKAaTOpa M €ro «IIpuBaTHas»
VHJVBHTyaJIBHOCTD

9. MaccoBasi, CTUXHITHAs, AHOHUMHAsI, Pa3pO3HEHHAS ayAUTOPUS
PenunueHT - oTAebHBIA KOHKPETHBIN YET0BEK
10.  MaccoBocTh, NyOJIMYHOCTh, COIMAJIBbHAS  aKTyaJbHOCTh H
MEePUOJUIHOCTh COOOIICHUI
EnuHMYHOCTh,  NIPUBATHOCTh,  YHUBEPCAIBHOCTh,  COLMAJIbHAS U
WHJIUBUAYyaJIbHAsl aKTYaJIbHOCTh, HEOOs3aTEIbHAS IEPUOTUYHOCTh
11.  IlpeobnagaHue JABYXCTYNEHYATOTO  XapakTepa  BOCIPHSTUSA
coO0IIeHUS
[Ipeobnaganue HEMOCPEACTBEHHOTO BOCIIPUSITHS COOOIIICHHUS

3. [leperoBopsI B mpoiiecce 1eJI0BOT0 00IIeHHUsI

[TeperoBopsI SIBISIFOTCSI OCHOBHBIM CPEJICTBOM MOJYUUTH OT APYTUX JHOIEH

TO, YTO BBl XOTHUTE.

Meton npunyunuanvHelx nepe2osopog, pa3pabOTaHHBIE B  paMKax
[apBapackoro mpoekTa IO TMEperoBopaM, COCTOMT B TOM, 4YTOOBI pemniaTh
po0JIeMbl Ha OCHOBE UX KaYECTBEHHBIX CBOWCTB, T. €. UCXOJIA M3 CYTH Jiela, a
HE TOProBaTbCAd IO IMOBOJY TOTO, HA YTO MOXET MOWTH WM HET KaXKIas U3
CTOPOH

Boo061ie neperoBopsl OTIMYAIOTCS APYT OT APYyra, OAHAKO OCHOBHBIE HX
AJIEMEHTHI HEU3MEHHBI.

He BenuTe NO3MLIMOHHBIN TOPT

Crnop no noBoAy MO3UILIUM TPUBOJIUT K HEPAZYMHBIM COTJIAIIICHUSIM

Korna ydyacTHUKHM meperoBOpOB CHOPSIT MO MOBOJY MO3UIIUM, OHU OOBIYHO
caMM OrpaHWYUBAIOT ce0s paMKaMu JTuUX mno3unuii. Yem Oojbiie Bbl
NPOSICHSIETE CBOIO TO3UIMIO U 3allUIIAETE €€ OT HamlaJo0K, TeM OOJIblle Bbl CeOs
c Hell cBs3biBaeTe. Uem OoJbIlie Bl MBITACTECh YOCIUTHh APYTYyHO CTOPOHY B
HEBO3MOKHOCTH M3MEHHUThH CBOIO MEPBOHAYAIBHYIO MO3UIIUIO, TEM TPYAHEE
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CTAHOBUTCSl 3TO clenaTh s Bac. Baie «s» OTOXAECTBIsSIETCS € Baiuel
MMO3UITHUEH.

[To3urmonuskIit TOpr HEIPhEKTHUBEH

[To3u1MOHHBIN crop co3/aeT OJaronpUsATHYIO MOYBY JUJISl PA3IUYHOTO poja
YIIOBOK, 3aJIep>KUBAIONIUX MpHUHATHE perieHus. [Ipu MO3UIIMOHHOM TOpre Bbl
MBITACTECh  YAY4YIIUTh CBOW IIAHC HA JOCTIKCHHWE BBITOJHOH BaM
JIOTOBOPEHHOCTH, C CaMOro Haudajia BBIJBUTas CBOIO KpPAWHIOW MO3UIIMIO,
YIOPHO €€ OTCTauBasi, CTapasch BBECTU JPYTYI0 CTOPOHY B 3a0iIyXICHUE
OTHOCUTEJILHO BalllMX WCTUHHBIX B3TJISAIOB, W JIeJacTe HEOONBINNE YCTYIIKH,
HEO0XOJIUMBIE TOIBKO JJIsl TPOIOKEHUS IEPETOBOPOB.

[To3uIMOHHBIE MEPErOBOPHI YTPOKAIOT MPOIOJHKAIOIIMMCST OTHOIICHUSIM

[lo3unmoHHBIA cHOp MpeBpamiaeTcs B COCTs3aHUE BOMM. Kaxiabii
YYaCTHHMK 3asBJIIET, HA YTO OH IMOMAET, a Ha 4YTO HeT. 3ajJlaya COBMECTHOMU
BBIPAOOTKH MTPUEMIIEMOTO PEIICHUS UMEET TCHCHIIUIO MTPEBPATUTLCS B OUTBY.
Kaxnmass cTopoHa ¢ TOMOIIBIO OJTHOM TOJIBKO CHUTBI BOJIM MIPUHYKIAET APYTYIO
CTOPOHY U3MEHUTH TTO3UITHIO

[Ipu HaTMYMK MHOTUX CTOPOH MO3UIIMOHHBIN TOPT YCyTyOsieTcs

XOTsl BECTH MEPEroBOPHI MEXAY JABYMsI YYaCTHHUKAMU — BaMU U JPYrou
CTOpOHOM — ymoOHee, (aKTUUYECKU MOYTH KaxkJa0e OOCYXKIEHHUE 3aTparuBaeT
OoJjiee JIBYX YEJOBEK. 3a CTOJIOM IEPEroBOPOB MOTYT HAXOJIUTHCS JIIOJIH,
MIPEICTABIISIONINE HHTEPECH! PA3IUIHBIX TPYTII; MOKET OBITh U TaK, 4TO KaXKaas
U3 CTOPOH TPEACTaBIseT W30MpaTesnel, BBIMICCTOSIINX HAYaIbHUKOB,
MPaBJICHUS TUPEKTOPOB WM KOMHTETHI, C KOTOPBIMH WM TPUXOJUTCS UMETh
neno. YeM Oombliie JI0/Ie BTSHYTO B MEPErOBOPHI, TEM CEPhE3HEE CTAHOBSITCS
HEJIOCTATKH, CBOMCTBEHHBIC IO3UIIHOHHOMY TOPTY.

Hpyxentodue He BBIXO/ U3 TOJ0KEHUS

Bmecto TOro urtoObl paccMarpuBaTh JAPYTYI0O CTOPOHY B KauecTBe
POTHUBHHKA, OHU BOCTIIPUHUMAIOT €€ KakK JAPYKEeCTBEHHYI0. BMecTo Toro uTo0bt
JIenaTh CTaBKY Ha JIOCTHKEHHUE TMOOENIbl, OHM TOTYEPKUBAIOT HEOOXOIUMOCTh
nocTHYb cornameHus. CTpaTeruss MATKOTO TIOAXOJsS COCTOWT B TOM, YTOOBI
JenatTh MPENIOKCHUE W WATH Ha YCTYNKH, JOBEPATH NPYTrod CTOPOHE, OBITH
JIPY>KEOOHBIM U TIOJI/IaBaThCA TaM, TJIe 3TO HEOOXOJIUMO, C LENbI0 U30ekKaTh
KOH(pOHTALUH.

DOTOT MeTOJA, HAa3BaHHBIM  NPUHYUNUATLHLIMU — NEpPe208OpPaMU,  UIU
nepe2o8opamu no cyujecmesy, MOXKeT ObITh CBEJICH K YEThIPEM OCHOBHBIM IMyHK-
Tam

Jloou. Crenaiite pasrpaHU4eHHEe MEXIy y4aCTHUKaMU MEPEroBOPOB U
peaMETOM TIEPEroBOPOB.

Humepecwi. CocpeoToubTECh HA UHTEPECAX, a HE HA TTO3ULIUSIX.

Bapuanmuwi. Ilpexxne 4YeM pemmuTh, YTO  J€J1aTh, BBIACIUTE  KPYT
BO3MO>KHOCTEM.

Kpumepuu. HactauBaiite Ha TOM, 4TOOBI PE3yJlbTaT OCHOBBIBAJICS Ha
KaKOH-TO 0OBEKTUBHOM HOPME.
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[lepBplli MyHKT y4YUTBHIBAET TOT (PAKT, YTO YEIOBEUYECKHE CYIECTBA HE
KOMIIBIOTEPBL. MBI CyIlecTBa € CWIBHBIMHU OMOLMSAMH, Y KOTOPBIX YacCTO
paJMKalbHO Pa3IMYHOE BOCIPHUATHE, U HaM ObIBaeT TpyAHO obmartbesa. Kak
MPaBUJIO, 3MOLMU CBS3BIBAIOTCA C OOBEKTUBHBIMU CBOWCTBAMHU MPOOJIEMBI.
[Ipenmouyrenne TOM WJIM WMHOW TMO3UIMU YXYAIIAeT JeJio, HOO0 JoIu
UACHTU(DUIUPYIOTCS CO CBOUMU MO3UITUSIMH.

BTopoii myHKT HameneH Ha NOPEOJOJIEHHWE HENOCTATKOB, KOTOPBIE
OPOUCTEKAOT M3 KOHUEHTPAMM BHUMAaHUSA Ha MO3ULUAX, 3asBICHHBIX
YYaCTHHKaMH, B TO BpeMs KakK L€JIb IIEPEroBOPOB COCTOUT B YA OBJIETBOPEHUNU
UX TOJACHYIOHBIX HHTEpecoB. BTopoil  0a30BbIi  3JIEMEHT  JAHHOIO
METOJIA: COCPEeOOmMOUbMech Ha UHMEPecax, a He Ha NOFUYUX.

Tpernii MyHKT KacaeTcsi TPYIHOCTEHN, BO3HUKAIOIMIMX IPH BBIPAOOTKE
ONTUMAJIBHBIX PEIEHWHA NOJA JaBieHHEM. [IONBITKM NPUHATH pElICHUE B
MIPUCYTCTBUM NPOTHBHUKA CYXKAIOT TOJIE Bamero 3peHus. OTcroma BBITEKAET
TpeTUil Oa3UCHBIN IYHKT: paspabomaume 63auUM0o8bic00HblE GAPUAHTNDL.

4. KomnerenTHoCcTh B 001ennu. IlyTu u cnoco0bl ee pa3Butus.

KomMyHuKaTMBHAsT KOMIIETEHTHOCTh pacCMaTpHBAETCSd KakKk CHCTEMa
BHYTPEHHHX PECYpCOB, HEOOXOAMMBIX [JIsi mocTpoeHus 3 EeKTUuBHON
KOMMYHHMKAIIMM B ONPEICIEHHOM  KpPyre  CHUTyallud  JIMYHOCTHOTO
B3aUMOJICUCTBUSA. KOMMNETEHTHOCT B  OOIIEHUM UMEET, HECOMHEHHO,
MHBapUaHTHbIE OOIIECYETOBEYECKUE XAPAKTEPUCTUKU U B TOXE BpeMs
XapaKTePUCTUKU, UCTOPUYECKU U KYJIBTYPHO OOYCIOBJICHHBIE.

Pa3BuTHEe KOMIETEHTHOTO OOIIEHHS B  COBPEMEHHBIX  YCIIOBHSIX
MPEAINOoJaraeT psj NPUHLUMIUAIBHBIX HANpaBlICHUWH ero rapmoHu3zanuu. [lpu
A3TOM ISl TPAKTUKU Pa3BUTHS KOMMYHUKATUBHOM KOMIIETEHTHOCTH, Ba)KHO
OTPAaHUYUTHh TaKWE€ BUJIBI OOIICHUS, KaK CIY>KeOHO-JEJIOBOE WJIU POJIEBOE U
WHTUMHO-IMYHOCTHOE. OCHOBaHME Il  pa3jauyusi  SIBISETCS  OOBIYHO
MICUXOJIOTUYECKAsd JUCTAHIUS MEXAY MAPTHEPAMH, 3TO S - Thl KOHTAKT. 31€Ch
JIpyrol dYejoBEK MPUOOpETaeT CTaTryc OJMKHEro, a OOIIEeHHWE CTAaHOBUTCS
JIOBEPUTEIILHBIM B TJIyOOKOM CMBICIIC, TOCKOJIbKY pe€Yb HIET O JIOBEPUU
napTHEPY ce0s, CBOEr0 BHYTPEHHETO0 MUPA, a HE TOJIBKO “BHEIIHUX  CBEJCHUH,
HaAIMpUMeED, CBSI3aHHBIX C COBMECTHO PEeIIaeMOi TUTIOBOM CITy>KeOHOM 3aaueid.

KommereHTHOCT, B OOIIEHUM MpeArnojiaraeT TOTOBHOCTh M YMEHHUE
CTPOUTHh KOHTAKT Ha Pa3HOW MCUXOJOTMYECKON NUCTAHIIMU - U OTCTPAHEHHOU U
om3koil. TpyaHOCTH MOPOM MOTYT OBITh CBSI3aHBI C MHEPLIIMOHHOCTHIO TTO3UITUU
- BIJIAJICHUEM KaKOH-THMOO OMHOM M3 HUX M e pealn3allieid IMOBCEMECTHO,
HE3aBUCHUMO OT XapakTepa MapTHEpa W cBoeoOpasus cuTyanud. B 1ienmom
KOMIIETEHTHOCTh B OOIIIEHUU OOBIYHO CBSI3aHA C OBJIAJICHUEM HE KaKOU-IHOO
OJTHOM TO3UITMEH B KaYECTBE HAWIYYIIIEH, a C aIeKBAaTHBIM MPUOOIIIEHUEM K WX
cnekTpy. [ mOKoCTh B aJIeKBaTHOM CMEHE TICUXOJIOTHYECKUX MMO3HIINI - OJIUH U3
CYIIIECTBEHHBIX MOKa3aTeIeH KOMIIETEHTHOTO OOIICHUS

KomneTeHTHOCTh BO BceX BUJAx OOIICHHUS 3aKJIIOYACTCS B JOCTHXKCHUHU
TPEX YPOBHEU aICKBATHOCTU NAPTHEPOB - KOMMYHUKATUBHOM, UHTEPAKTUBHOU
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U nepuentuBHOM. CregoBaTeNbHO, MOXHO TOBOPUTH O PpAa3IMYHBIX BHIAX
KOMITIETGHTHOCTH B 0OmeHnu. JIM4HOCTh JO/KHA OBITh HaIlpaBieHAa Ha
oOpereHue OoraToii MHOTOOOpPA3HOW MATUTPHI TICUXOJOTUYECKHUX TO3UIIUH,
CPEICTB, KOTOpBHIE MOMOIalOT IOJHOTE CAMOBBIPDAXXEHHUS MNapTHEPOB, BCEM
rpaHsiM WX  aJCKBaTHOCTH -  MEpPUENTUBHOM, KOMMYHHUKATUBHOI,
MHTEPAKTUBHOM.

Peanuzanusi TMYHOCTBIO CBOEM CYOBEKTHMBHOCTH B OOIIEHUU CBSI3aHA C
HaJIM4UeM y He€ He0OXO0IMMOT0 YPOBHSI KOMMYHUKATUBHON KOMIIETEHTHOCTH.

KoMmmyHHKaTHBHASI KOMIIETEHTHOCTD CKJIQ/IBIBAETCS U3 CLIOCOOHOCTEH:

JlaBaTb  COLUMAIBHO-TICUXOJOTUYECKAA  MPOTHO3  KOMMYHUKATHBHOM
CUTYaIlMH, B KOTOPOU MPEACTOUT OOIIATHCS;

ConuanbHO-TICUXOJIOTUYECKA — MPOTPpaMMHUpPOBATh  MPOIECC  OOLIEHHUS,
ONMHpasCh HA CBOEOOpa3ne KOMMYHUKATUBHOW CUTYaIUU;

OcCyecTBISITh  COUUANBHO-TICUXOJIOTUYECKOE  YIPABIEHUE MPOIECCAMHU
00I11IeHNS] B KOMMYHUKATUBHOW CUTYallUH.

[Iporuno3s opmupyercs B mpoiiecce aHalIM3a KOMMYHUKATUBHON CUTYaINH
Ha YPOBHE KOMMYHHUKATHUBHBIX YCTAHOBOK.

KoMmyHuKaTHBHAs yCTaHOBKa MapTHEpA - 3TO CBOeoOpas3Has mporpamma
MOBEJEHUSI JUYHOCTU B Ipolecce OOIIEeHHsS. YPOBEHb YCTAaHOBKHM MOXET
MIPOTHO3UPOBATLCA B XOJIE€ BBISBICHUS: MPEAMETHO-TEMAaTHYECKUX HHTEPECOB
napTHépa, SMOLMOHAIBHO-OIEHOYHBIX OTHOIICHUM K Pa3IUYHBIM COOBITHSIM,
OTHOIIEHHE K QopMme OOIIeHHs, BKJIIOYEHHOCTH TMAPTHEPOB B CHUCTEMY
KOMMYHUKATUBHOIO B3aMMOJICHCTBUS. DTO OMNpENeNseTcss B XOAE H3Y4YCHUS
YacTOThl KOMMYHHMKATUBHBIX KOHTAaKTOB, THIIa TeMIIEpaMEHTa MHapTHEpa, €ro
MPEIMETHO-TIPAKTUYECKUX TPEANOUTCHUM, SMOIMOHAIBHBIX OIEHOK (opMm
OOIIEeHuSI.

I[Ipy  TakoM  moOAXOAE K  XapakTEPUCTUKE  KOMMYHUKATMBHOMN
KOMIIETEHTHOCTH L€JIeCO00pa3HO pPAcCCMOTPETh OOIIeHHE KaK CHUCTEMHO -
MHTETPUPYIOUIUI TPOLECcC, KOTOPBIM UMEET CIAEAYIOIINE COCTABISIOINE.

KoMMyHHKaTHBHO-AMArHOCTUYECKYIO (InarHocTuka
COLIMOIICUXOJIOTHYECKOW CHTyalldd B YCJIOBUM Oyaylied KOMMYHHKAaTUBHOMN
NEATEIBHOCTH,  BBIABJIEHUWE  BO3MOXHBIX  COLMAIBHBIX,  COLIMAIBHO-

MICUXOJIOTUYECKUX U JAPYTUX MPOTUBOPEUH, C KOTOPHIMUA BO3MOKHO MPEICTOUT
CTOJIKHYThCS INYHOCTH B OOIIICHUN)

KoMMyHUKaTUBHO-TTPOTPAMMUPYIOIIYIO (moaroToBka MIPOTPaMMBbl
oOmieHusi, pa3paboTKa TEKCTOB Jig OOIIEHHUS, BBIOOpP CTUJISA, TO3UIUU H
MUCTAHIIUU OOIIEHUS.

KomMyHUKaTUBHO-OpraHU3allMOHHYIO (OpraHu3allis BHUMaHUS TapTHEPOB
1o OOIIEHUI0, CTUMYJIMPOBAHUE UX KOMMYHUKATUBHOW aKTUBHOCTH U T.JI.).

KoMMyHUKaTUBHO-UCIIOTHUTEIBCKYIO (nnarsos KOMMYHHKAaTUBHOMN
CUTYaIlN¥, B KOTOPOH pa3BOpayMBaETCs OOIICHUE JTUYHOCTH, MPOTHO3 Pa3BUTHSI
ATOM CHUTYAlMH, OCYLIECTBIISIEMbBIN MO 3apaHEE OCMBICICHHOW UHAMBUIAYAIbHOU
mporpamMme OOIIeHUs).
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Kaxnas u3 3TUX COCTaBJISFOLINX TpeOyeT CIIELIMAIBHOTO
COLMOTEXHOJIOTMYECKOIO aHAIM3a, OAHAKO PAMKHU U3JIOKEHUS KOHLETIUN AT
BO3MOKHOCTb OCTaHOBUTHCSI TOJIbBKO Ha KOMMYHHMKATHBHO-HCITOJIHUTEIBCKOU
gyactd. OHa paccMarpuBaeTcsli Kak KOMMYHHKAaTHBHO-HCIIOJHHUTEIBCKOE
MAacCTEPCTBO JINYHOCTH.

KoMMyHHKaTUBHO-UCIIOTHUTEIBCKOE MACTEPCTBO JIMYHOCTH MPOSBIISIETCS
KakK J1Ba B3aUMOCBSI3aHHBIX U BCE K€ OTHOCUTEIBHO CAMOCTOSITEIBHBIX YMEHUS
HAaWTU  aJeKBaTHYI0 TeMe OOIleHHS KOMMYHHUKATUBHYIO  CTPYKTYpY,
COOTBETCTBYIOIIYIO I[E€JM OOIICHHS, U YMEHHE PEan30BaTh KOMMYHUKATHBHBIN
3aMbICe€Nl  HEMOCPEACTBEHHO B  OOIIEHUH, T.€.  MPOJEMOHCTPUPOBATH
KOMMYHUKATUBHO-UCTIOJHUTEIbCKYIO TEXHUKY OOIeHus. B KOMMyHUKAaTHUBHO-
UCIIOJTHUTEIBCKOM MacTEPCTBE JUMYHOCTH MPOSIBISIOTCS MHOTHE €€ HABBIKH H,
NPEXAE BCETO HABBIKM IMOIMOHAIBHO-TICUXOJIOTHYECKOTO CaMOPETYINPOBAHUS
KaK YIpaBJ€HHE CBOECH NCUXO(PU3NYECKOW OPraHWKOM, B pe3ylbTaTe Yero
JUYHOCTh  JIOCTUTaeT  AJEKBATHOIO  KOMMYHUKATHBHO-HCIOJHUTEIBCKON
NEATEIBHOCTA SMOIHOHAIBHO-TICUXO0JIOTUYECKOTO COCTOSTHUS.

OMOLMOHANBHO-TICUXOJIOTHYECKAsT CaMOPETYJSILUS CO31aéT HACTPOM Ha
OoOlLIEHHE B COOTBETCTBYIOIIMX CHUTyalUsiX, SMOLIMOHAJIbHBII HacTpod Ha
CUTyallMI0 OOIICHUS, O3HAYAeT IMPEXJE BCEro, NEpeBOj OOBLACHHBIX IMOLUN
YEJI0BEKA B TOHAIBHOCTh, COOTBETCTBYIOIIYIO CUTYAI[MU B3aNMOICHCTBUSI.

B mnponecce 3MOIMOHANIBHO-TICUXOJIOTHYECKON CaMOPETYJSLMU  CIETYET
pazimuuath Tpu (as3bl: JUIUTEIBHOE AMOIMOHAIBHOE ‘“‘3apakeHue” MpoOJIeMoi,
TEMON W MarepuajsamMu MPeAcTOSALEHd CUTyaluu OOILIEHUsS; 3MOLMOHAIBHO-
MICUXOJIOTUYECKYI0 MIACHTU(UKAIMIO Ha CTaguu pa3pabOTKH MOJEIU CBOETrO
MOBEJAEHUSI W  NOPOrpaMMbl  MPEACTOALIETO  OOILICHUS;  ONEPATUBHYIO
HMOLIMOHAIBHO-TICUXOJIOTUYECKYIO MEPECTPOIKY B 0OCTAaHOBKE OOILIECHUS.

OMOIMOHAIBHO-TICUXOJIOTHUECKask CAaMOPETYJISLUs MPUOOPETAET XapaKTep
LEJOCTHOTO M 3aBEPLICHHOTO AaKkTa B €AUHCTBE C IEPLENTUBHBIMU U
HKCIIPECCUBHBIMU HAaBBIKAMHU, KOTOPbIE TAKXKE COCTABISIOT HEOOXOIUMYIO YacThb
KOMMYHUKATUBHO-UCIIOJIHUTEIBCKOr0 MacTepcTBa. OHA MPOSBIAETCS B YMEHUNU
OCTpO, AaKTUBHO pearupoBaTh Ha HU3MEHEHUs OOCTaHOBKM OOLIEHUS,
MEPECTPOUTh OOIIEHHE C YYETOM MEPEeMEHbl 3MOLUMOHAIBHOIO HACTPOS
nmapTtHEpoB. llcmxonormyeckoe C€aMO4YyBCTBHE, OSMOLMOHAIBHBIM HACTPOU
JUYHOCTHU MPSIMO 3aBUCST OT COJIEP>KaHUS U pe3yJIbTaTUBHOCTH OOLIECHUS

[lepuenTvBHBIE HABBIKM JIMYHOCTH MPOSBISIOTCA B YMEHHMM YIIPABISThH
CBOMM BOCIIPUATHEM U OpPraHU30BBIBATH €T0: BEPHO OLEHUBATH COLMAJIBHO-
NICUXOJIOTHYECKU  HAacTpod MapTHEPOB MO OOIICHWIO; YCTaHABJIMBAThH
HEOOXOJAMMBI KOHTaKT; MO TEPBOMY BIEYATIICHUIO MPOTHO3UPOBATH “‘Xon”
obOuiernsi. OHM TO3BOJISIIOT JIMYHOCTH BEPHO OLEHUBATh HMOLMOHAIBHO-
MICUXOJIOTHYECKHUE PEAKIMU MapTHEPOB MO OOLIEHUIO M JakKe IMPOTHO3UPOBATH
3TH peakluu, u3deras TeX, KOTOpble HOMEMIAOT JOCTUTHYTh LIETH OOIIECHUS.

DKCHpeCCUBHBIE HAaBBIKH KOMMYHHUKATUBHO-UCIIOJIHUTEIBCKON
NEATEIBHOCTH IPUHATO PACCMATPUBATH KaK CHUCTEMY YMEHHW, CO3JAIOIINX
€AMHCTBO TOJIOCOBBIX, MHMHMYECKHX, BU3YaJIbHBIX M MOTOPHO(U3HOJIOTO-
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ncuxojorunyeckux mpoueccoB. [lo cBoeil CyTH 3TO HaBBIKM CaMOYIPABJICHUS
BBIPA3UTEIbHON c(pepoil KOMMYHUKATUBHO-UCIIOTHUTENIbCKOU EATETbHOCTH

CBsi3b AMOLIMOHATBHO-TICUXO0JIOTUYECKON CaMOpETyJISALUU c
BBIPA3UTEIBHOCTBIO €CTh OpPraHWYecKas CBSI3b BHYTPEHHENO M BHELIHEIO
MICUXOJIOTHYECKOT0. DTO CTpemJieHHe M o0OecreyrBaeT BHEIIHEE IOBEICHHE,
BBIPA3UTENbHBIC IEHCTBUS JTUYHOCTH B OOIIEHUH B OOLIEHUH. DKCIPECCHUBHBIC
HABBIKM JIMYHOCTU TPOSBISIIOTCS KaK KyJIbTypa pEYEBBIX BbICKA3bIBAaHUMH,
COOTBETCTBYIOIIMX HOPMaM YCTHOM pedM, KECTOB M IUIACTUKH 103,
AMOIIMOHAIBHO-MUMHUYECKOTO COMPOBOXACHHUS BBICKAa3bIBAaHUS, PEUEBOIO TOHA
U pEeYEBOM I'POMKOCTH.

B mHOrooOpa3HbIX ciiydasx OOUIEHUS WHBAPUAHTHBIMU COCTABJISIOIIMMU
OKa3bIBAIOTCS TaKU€ KOMIIOHEHTHI, KaK NapTHEPBI-yYaCTHUKH, CHUTYallUs,
3ajavya. BapumaTMBHOCTP OOBIYHO CBSI3aHA C M3MEHEHUEM XapakTepa CaMux
COCTABJISIIOLIMX - KTO MapTHEP, KakoBa CUTyallMsl WIM 33Jadya U CBoeoOpa3ue
CBSI3€U MEXKYy HUMH.

KoMMyHUKaTHBHAs KOMIIETEHTHOCTh KaK 3HAaHME HOPM U MpPaBUI
OOlIeHMsI, BJIAJICHUS €ro TEXHOJOTHEH, SIBISETCS COCTaBHOW 4YacThio Ooiee
IIMPOKOTO MOHATHS “KOMMYHHUKATHUBHBIN MOTEHIMAT JINYHOCTH .

KoMMyHUKAaTUBHBIA IOTEHOHAI - 3TO XapaKTEPUCTUKA BO3MOXKHOCTEU
YeJIOBEKa, KOTOPBhIE M OMNPEAENAIOT KadecTBO ero oOmeHus. OH BKIIOYAET
Hapsy C KOMIIETEHTHOCTBIO B OOIIEHHMH €mE JBE COCTaBJISIOLIMUE:
KOMMYHUKAaTUBHbIE CBOWCTBA JMYHOCTH, KOTOPBIE XapaKTEPU3YIOT pPa3BUTHE
MOTPeOHOCTH B OOIIEHWMH, OTHOIIEHHME K crnoco0y  oOmieHuss u
KOMMYHUKATHBHBIE CIOCOOHOCTH - CIIOCOOHOCTh BJaJ€Th WHUIMATHBOW B
OOLIEeHNH, CIIOCOOHOCTH MPOSBUTH AKTUBHOCTh, YMOLIMOHAIIBHO OTKJIMKATHCS HA
COCTOSIHME  MapTHEPOB  OOMICHMs, CPOPMYIMpPOBATH W  PEaU30BaTh
COOCTBEHHYIO HWHJIMBUIYAJIbHYIO TMpOTpaMMy OOIICHHS, CIIOCOOHOCTh K
CaMOCTUMYJISIIIMMA U K B3aUMHOW CTUMYJISIIIUN B OOIIIEHUH.

OcCHOBHBIMH UCTOYHUKAMU pUOOpETEHUS KOMMYHUKATHBHOU
KOMITIETEHTHOCTH SIBJISIFOTCS: COLIMOHOPMATUBHBIN ONBIT HAPOJHON KYJIBTYpPHI;
3HaHWE A3BIKOB OOILIECHMS, HCIOJb3YEMbIX HAPOJAHOW KYyJbTYPOH; OIBIT
MEXJIMYHOCTHOTO OOUIeHusT B HempazgHuyHoul [dopme]| cdepe; ombiT
BOCIPUATHS UCKyccTBA. COIMOHOPMATUBHBIIN OMBIT - 3TO OCHOBAa KOTHUTUBHOTO
KOMIIOHEHTa KOMMYHUKATUBHOM KOMIIETEHTHOCTH JIMYHOCTH KakK CyOBbeKTa
oOmenusi. Bmecte ¢ TeM peanbHOe OBITOBaHHE pa3IMYHBIX (opM OOLIEHUS,
KOTOpbIE Yallle BCEro OMUPAIOTCd Ha COIMOHOPMATUBHBIA KOHIJIOMEpPAT
(mpousBosibHAasE CcMeChb HOpPM OOIEHHWS, 3aMMCTBOBAaHHBIX W3  Pa3HBIX
HallMOHAJIBHBIX KYJbTYP, BBOJUT JHUYHOCTH B COCTOSIHUE€ KOTHUTHBHOIO
IMCCOHAHCa). A 3TO pOoXkJaeT MPOTUBOPEUNE MEXIY 3HAaHUEM HOPM OOLICHHS B
pa3HbIX (popmax OOIIEHHUS W TEM CIOCOOOM, KOTOPBIA Mpejiaraet CUTYallus
KOHKPETHOTO B3aUMOJICUCTBUA. JIUCCOHAHC - UCTOYHUK WHANBUIYAIbHO-
MICUXOJIOTHYECKOr0 TOPMOKEHUSI aKTUBHOCTH JIMYHOCTH B OOLIEeHUH. JIMUHOCTD
BBIKJIIOYAETCs W3 mojs  oOmeHuda. Bo3Hukaer 1mone  BHYTPEHHEro
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[ICUXOJIOTUYECKOTO HampshkeHus. A 3To co3Jaér Oapbepbl Ha IyTH
YeJI0BEYECKOI0 B3aMMOIIOHUMAHHMSI.

KoMMyHHKaTMBHAss KOMIIETEHTHOCTh pAacCMaTpUBaeTCi Kak CHCTEMa
BHYTPEHHUX PECYpCOB, HEOOXOIMMBIX [IJIsi TMOCTPOCHHS 3(P(PEKTUBHOTO
KOMMYHUKAaTUBHOTO  JEUCTBUA B  ONPENEIEHHOM  Kpyre  CHUTyaluui
MEXJIMYHOCTHOTO B3aUMOJICHCTBHS.

Kak u Bcsikoe nelicTBue, KOMMYHUKAaTUBHBIM aKT BKJIIOYAET B CEOsl aHAIN3
U OLIEHKY CUTyalluu, (OPMUpPOBAHUE II€JIM U COCTaBa ACHCTBUS, pEasU3aALUIO
IUTaHA WIH €r0 KOPPEKIINIO, OLIEHKY 3 (HEKTUBHOCTH.

CoBpeMeHHBIN MOAXOA K MpoOjeMe pa3BUTUS U COBEPIICHCTBOBAHUS
KOMMYHUKATUBHOM KOMIIETEHTHOCTH B3pOCIBIX JIOAEH COCTOMT B TOM, 4YTO
oOy4eHHe pacCMaTpHUBAETCS KaK CAMOPa3BUTHE U CaMOCOBEPIICHCTBOBAHUE Ha
OCHOBE COOCTBEHHBIX JCHCTBHI, a TUATHOCTHUKA KOMIIETEHTHOCTH JIOJDKHA CTaTh
CaMOJIMarHOCTUKOM, camoaHaiu3oM. [Ipobiiema TUarHOCTUKY KOMIIETEHTHOCTH
HE pEeIaeTcs OJHUM JIMIb MH(OPMHPOBAHUEM HCIBITYEMOIO O pPe3yJibTaTax
TECTUPOBAHUS - CYTh €€ B TOM, YTOOBI OPraHU30BATH MPOLECC JHATHOCTHKU
TakuM 00pa3oM, MpU KOTOPOM €ro YYaCTHUKMU IMOJIydaT JCHCTBEHHYIO
UHpOpMaIMIO, T.€. TaKyl0, Ha OCHOBE KOTOpPOHM JIOJU CMOIM Obl caMu
OCYIIECTBIISATH HEOOXOAUMYIO KOPPEKIIMIO CBOETO MOBEICHUS.

[IproOpereHne KOMMYHHUKATHBHOIO OINbITA MPOMCXOAMT HE TOJBKO Ha
OCHOBE  HEMNOCPEACTBEHHOIO  ydacThs B  aKTax KOMMYHHUKATHBHOIO
B3aUMOJEUCTBUS C JpyrumMu JroApMu. CyllecTByeT MHOXKECTBO —ITyTEH
HOJTyYeHUs] CBEACHUN O XapakTepe KOMMYHHUKATHBHBIX CHUTYyallUi, mpoOiemax
MEXJIMYHOCTHOTO B3aMMOJIEUCTBHS M CIIOCO0AX UX PELICHUS.

3neck BecbMma 3PQPeKkTUBHBI (HOPMBI TPYNIOBOM pabOThl B CTWJIE TPYyMI
caMoOaHaJli3a, I7I€ YYaCTHUKHU MOJIY4YaroT BO3MOXKHOCTh BEpUPUIIMPOBATH CBOU
onpeneneHus: KOMMYHUKATHUBHBIX CUTyalluii B MPOLECCE CPaBHEHUS MHEHUIA
BCEX WIECHOB TIpymnmnbl. HeManoBakHbIM MNPEUMYIIECTBOM TIPYHIOBBIX (opm
paboThl SBISETCA M TO, YTO OJHUM U3 €€ MPOIYKTOB MOXKET OBITh CO3JaHUE
HOBBIX CpEJICTB aHallM3a, OOJBIIMM JOCTOMHCTBOM KOTOPBIX SBIISETCA HX
SKCIUITMIIMPOBAHHOCTh B Ipolecce (GOpMUPOBaHUS, a, CIEAOBAaTEIbHO, U
BO3MOXXHOCTbh U3HAYAJIbBHOI'O KOPPEKTUPOBAHUS.

Ho OonbmmMm [0CTaTKOM TpyNIOBOIO aHaIM3a SIBISETCS TO, YTO 31€Ch
MOTYT  OBIThb  HCIOJb30BaHbl  €JUHBbIE  MPOLEAYPhl  TUArHOCTHUKU U
COBEPILICHCTBOBAHMSI CHUCTEMBI CPEACTB OPHUEHTHPOBKH KOMMYHHUKATHBHBIX
JIEUCTBUI.

['pynnoBoil TpeHUHT, ABJISETCS XOTA U BecbMa 3(PGEKTHUBHBIM, HO JaJEKO
HE €AMHCTBEHHBIM CPEJICTBOM Pa3BUTHUSI KOMMYHUKATHBHOW KOMIIETEHTHOCTH.
YenoBek OBIaIeBa€T BHYTPEHHUMH CPEICTBAMU PETYIISIIIUM KOMMYHUKATUBHBIX
NEUCTBUM, OCBaMBasl KyJIbTYpHOE Haclieue, HaOmroAas 3a MOBEICHUEM JIPYTUX
JOJeH, TMpPOUTphIBasi B BOOOPAKEHUH BO3MOMKHBIE KOMMYHHKATHBHbBIE
cutyauuu. Pemias BONpPOCHl MOBBIMIEHUS KOMMYHHKATHBHOI'O MOTEHIMANA
JMYHOCTH, HEOOXOJUMO HCIIOJIb30BaTh BECh apCEHA UMEIOIINXCS CPEICTB.
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Takum o00pa3oM, KOMMYHUKATHMBHYI0 KOMIIETEHTHOCTbH 11€J1€CO00pa3HO
paccMaTrpuBaTh ~ KaK ~ CUCTEMY  BHYTPEHHHX  CPEACTB  PEryJSIIUA
KOMMYHHMKATUBHBIX JICCTBUM, BBIICISISE B MOCJHEAHEH OPUECHTUPYIOIIYIO U
VICTIOJIHUTEIIBHYIO COCTABIISIOIINE.

5. @akTopkl yenemHoro oomenns. CTuiim oo1eHus.

OtcyrctBue KOHGIMKTOB HE SBISICTCS HAICKHBIM  IOKa3aTeiaeM
YCHEITHOCTA TO JBYM MPUYMHAM: a) BMECTO OTKPBITBIX KOH(JIMKTOB MOXKET
HaOJII0/1aThCsl HAIPSYKEHHOCTh, 3aMAaCKUPOBAHHAS MOJI BEXJIMBBIM CIOKOWHBIM
TOHOM, ()OPMAJTBHBIM KOHTAKTOM; 0) KOH(MDIJIUKTHI B COBPEMEHHOU COIMATHHOU
MICUXOJIOTUU HE PacCMaTPUBAIOTCS Kak aOCOJIOTHOE 3JI0, 32 HUMU IPU3HACTCS
ONPEAECICHHAS ITO3UTUBHAS POJIb.

VYcnemHocth 1000 TPYIIOBOM  JIEATEIBHOCTH B COLIMAJIBHO-
MICUXOJIOTUYECKOM  acleKTe  OmpeAensercss  docmudiceHuem  yeneu (B
HeOPMAIbBHOM  MEXKJIUYHOCTHOM  OOIIEHUHM UMM  SIBIISIFOTCS ~ KOHTAKT,
MICUXOJIOTHYECKas 0JIU30CTh, JIOBEPUTEIILHBIE
OTHOULIEHUS); Y0081em80peHHOCmbio (B TaHHOM CIIy4ae — YJIOBJIETBOPEHHOCTh
CaMHUM IMPOIECCOM OOIIEHHUs, KOr/la B XOJi¢ OOIIEHUS] HE BO3HMKAET YyBCTBA
nocajbl, JUIMTENBHBIX TMay3 U T. M. XapaKTEPUCTUKA CYOBEKTUBHOM CTOPOHBI
MEXKJIMYHOCTHBIX ~ OTHOIICHMM HA  CO3HATEJIbHOM U  0eCcCO3HATEIbHBIX
YPOBHSIX); omcymcmeuem mpyonocmell (B MEPBYIO ouepe/lb HAMPSHKEHHOCTH,
CKOBaHHOCTH, BHYTPEHHUX IIPETPal, 3aKaTOCTH U TIp.).

Vcenewnocms  obwenuss TPOSIBISIETCS B JOCTIDKEHMM U COXPaHEHUU
NICUXOJIOTUYECKOTO  KOHTaKTa ¢ TMapTHEPOM B IEIAX  CTa0WIM3aluu
MEKJIMYHOCTHBIX OTHOIIEHUM HA WX ONTUMAJbHON CTaAUM PAa3BUTHUS 4Epe3
JOCTI)KEHUE COBMECTHUMOCTH, COIJIACHS, B3aMMHOM TPHUCIOCOOJICHHOCTH U
YAOBJIETBOPEHHOCTH IMyTEM T'MOKOH KOPPEKTUPOBKM LEJIeH, YMEHHH H
COCTOSIHUM, CMOCOOOB BO3JECUCTBUS B COOTBETCTBUHM C MEHSIIOIIMMHUCS
00CTOSITENTLCTBAMM.

OCHOBHBIMHU  HCUXOJIOSUYECKUMU KpUMepusmMy YCIEIIHOCTH OOILIEHus
cledyeT CYUTaTh JIETKOCTh, CIIOHTAaHHOCTh, CBOOOAY, KOHTaKTHOCTD,
KOMMYHUKATUBHYIO COBMECTUMOCTb, AIAITUBHOCTh U YJOBJIECTBOPEHHOCTb.

ObwumenvbHOCmb OTHOCUTCS K YMCTY Hanbosee oOuX U IEPBUYHBIX YEPT
xapakrtepa. [lo maenuto b. I'. AnanweBa, B. C. MepnuHa, oOMHUTEIHHOCTh B
3HAYMTEIIbHOM CTENEHHW CBSi3aHAa C TUIIOM BBICHIEH HEPBHOU JEATEIBHOCTH
YeJIoBEKa, €ro TEMIEPAaMEHTOM. JTO — OJIHA W3 KOMMYHUKATHUBHBIX YEpT
JUYHOCTH, K KOTOPBIM CIIEIYE€T OTHECTH U JAPYrM€ YepThl: KOHTAKTHOCTb,
CJI€OBaHUE COLMAJIbHBIM HOpPMaM BO B3aUMOJCHCTBUM, HKCIPECCUBHOCTD,
po0OOCTh, THUITUATUBHOCTH U T. 1.

B o6mmTensHOCTH BbhIpaXkaeTcsi MOTPEOHOCTh YEIOBEKA B APYTUX JIIOMSIX U
KOHTAKTaXx C HHUMH, CTPEMJICHUE K OTUM KOHTAaKTaM, WX HWHTEHCUBHOCTb M
JIETKOCTh, @ TaKXe€ CKJIOHHOCTh YEJOBEKAa K JIPYKECKOMY IIOBEACHUIO B
CUTyalluu OOIIEHHS U YCTAHOBJICHUIO TMPHUA3HEHHBIX OTHOIICHUU, YMEHHUE HE
TEPSATHCSI B MOMEHT OOIIEHUS, CTPEMJICHHE B35ATh Ha ce0s WHUIMATUBY B
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KOHTAKTE, NP ClIydyae — U poJib Jujaepa B rpynmne. [IpoTrBononoxHoil yepToi
ABJIIETCS 3aMKHYTOCTb, KpailHee BBIPAKEHUE KOTOPOM — ayTUCTUYHOCTb.

B ncuxonoruueckoil nmrepaType AJii TOrO, YTOOBI OXapaKTepU30BaTh
WHTECHCUBHOCTD, HAIIPABIEHHOCTh M IPYTUE aCMEKThI OOIICHUS, YIOTPEOISIOTCS
ONM3KUe MOHATHS: OOIIUTENBHOCTD, IKCTpaBepcus u Ap. Cienyer Nog4epKHYTh
Pa3HUILy MEXKIY HUMHU:

—  KOMMYHUKAOENbHOCMb —  HEKOMMYHUKAOEeNbHOCMb.:  KaueCTBEHHBIC
XapaKTePUCTHUKH KOHTAaKTOB, WX TIJIyOMHAa, HMHTEHCUBHOCTb, COOIIOJCHHE
COLIMAJIbHBIX HOPM;

- 00wumenbHOCMb — 3AMKHYMOCMb, KOJIMYECTBEHHBIE XapaKTEPUCTHKH,
IMPOTA, SKCTEHCUBHOCTh, KOHTAKTHOCThH (IIOTPEOHOCTh B KOHTAKTAaX, JIETKOCTb,
CIIOHTaHHOCTb);

—  9KCmpasepcus — UHMpoGepcUs: HalpaBIEHHOCTb OOLIEHU (Ha APYTUX U
Ha ce0s), dYacTMYHO — MOTHBauus (CaMOJOCTaTOYHOCTb HWHTPOBEPTA,
CKJIOHHOCTH K OOIIICHHIO C CaMUM CO00i1);

- KOMMYHUKAMUBHOCMb -— BIIAJICHUE CPEJICTBAMHU YCTAaHOBJICHUS! KOHTAKTA.
Koumaxmnocms — 310 cnenupuieckoe COluaibHOE YMEHHE, B OCHOBE

KOTOPOTO JIEKUT MPHUPOAHAS OOLIMTEIBbHOCTh. DTO CIIOCOOHOCTH BCTYIATh B

ICUXOJIOTUYECKUN  KOHTakT, (OpMUpOBaTh B  XOA€  B3aUMOJEHCTBUS
JIOBEPUTENbHBIE OTHOIIIEHHUS, OCHOBAHHBIE HAa COTJIACUH M B3aUMHOM MPUHSITHU;
CIIOCOOHOCTh, 0OeCreYeHHas BJIaJICHUEM HaBBIKAMU M YMEHUSMHU OOIICHUS U
CaMOpPETYISIIAMA, a TakXKe OJarompHusITCTBYIOIUMHU KOHTAKTy JUYHOCTHBIMU
CBOMCTBaMH.

JlaHHOE comManbHOE YMEHHE O0JalaeT KaK MOJOXXUTEIbHBIMHU, TaK M
OTpHULIATEbHBIMU XapaKTepUCTUKAMH. [TonoxxurenbHbIE CTOPOHBI
KOHTaKTHOCTU — HACTPOEHHOCTb, YCTAaHOBKAa HAa KOHTAaKT, MOOMJIM3alUsl BCEX
CpencTB OOIIEHUs, CTUMYJIUPYIOIas MOTHBAIUs, pedekcus u oOpaTHasi CBSI3b.
B uucno  oTpumaTtenbHbIX — XapaKTEPUCTHK  BXOJAT  CBOeOOpa3Has
ATOLEHTPUYHOCTh, TO €CTh NMPUBJICUEHNE BHUMAHUS «Ha ce0s» (TO, YTO OTYACTU
XapaKkTepU3yeT U SMIIATUIO), OPUEHTAIMs Ha 3apa’kKeHUE CBOMMHU HMHTEPECAMH,
COCTOSIHUSIMH, Pe00IIaJaHue HEOCO3HABAEMBIX MOOYXKACHUIA. .

[ToMMMO KOHTaKTHOCTH, €II€ OJHUM KPHUTEPUEM YCIEHIHOCTH OOIIEHUs
ABIIIETCS KOMMYHUKAaTUBHAs COBMECTUMOCTh. DTO OJWH M3 BUIOB COLMATIBHO-
MICUXOJIOTHYECKOH COBMECTUMOCTH, O3HAYAIOIIUKA TOTOBHOCTh U YMEHHE
COTpYOHUYATh,  CO37aBaTh  HENPHUHYXIEHHYIO  aTMochepy  B3aUMHOM
YIOBJIETBOPEHHOCTH OOIICHHEM, 00ECTIEUNBATh XOPOIINI KIIMMAT B TPYTIIIE.

Boob1e, coemecmumocmoio Ha3bIBa€TCs TAKOW MCUXOJIOTHYECKUN IPDEKT
COUYETaHMWs] WHIUBUAOB, KOTOPBIA BbIpaXKaeTcs BO B3aUMHOM MPHUHITHH,
COIJIaCMM M YaCTUYHOW WACHTU(UKAIMM Ha SMOIMOHAIBHO-UYBCTBEHHOM,
UHTCJJICKTyaJIbHOM U JESTEJIbHOCTHOM  YpPOBHSIX, BO  B3aMMHOM
YIOBJIETBOPEHHOCTH U OTCYTCTBUU HANPSKEHHOCTH, KOH(PIMKTOB, HETIPUSI3HU B
TOOBIX KOHTAKTaXx.

Kommynuxamusnas coemecmumocms — 4YaCTHBIA BUJ COBMECTHMOCTH,
BO3HUKAIOIIMNA Ha OCHOBE B3aMMOIIOHMMAHMSI U COTJIACOBAHHOCTH OOLIEH
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NO3UIIMU; XapaKTEpU3yeTcsl OTCYTCTBUEM HEOJIaroNpUATHBIX IOCIEICTBUIMA
KOMMYHUKATUBHOIO  B3aUMOJICUCTBUSI B  BHUJE HANpPSOKEHUs, JOCAJBbl,
TICUXOJIOTUYECKOTO qucKoMpopTa.

B rpynmy 6wsicoxocosmecmumubix  IOAEH BOIUIM  HEKOH(JIMKTHBIC,
HearpeccuBHble, 0€3 JIMYHBIX MNpoOJIeM, HEaBTOPUTAPHBIC, YOBICTBOPECHHBIE
0OIIIeHnEeM U OTHOIIICHUSIMU B CBOEM OJIM3KOM KPYTY.

AJIaITUBHOCTh B OOIIEHWHM TOBOPUT O TOTOBHOCTH K IEPECMOTPY
MIPUBBIYHBIX PEIICHUA, YMEHUH COXPAHATh HACTOMYHBOCTH, CIOCOOHOCTH THOKO
pearnpoBaTh Ha MEHSIONIHECS OOCTOSTEIHCTBA, YBEPEHHOCTH B ce0€ M CBOHUX
MPUHLNNAX, TOJHONW BKJIIOUEHHOCTH B COLMAJIbHBIC CBSI3M, CJEIOBAaHUU
COIlMAJIbHBIM HOpPMaM; MPU 3TOM MOXKHO OTMETUTh JOCTATOYHO THUOKOE U
CBOOOJTHOE BJIAJICHWE UYEJIOBEKOM CBOMMH cocTossHUsSMU. [lo cymiecTBy,
XOpolliasi aJIallTUBHOCTh O3HAYAET BBICOKYI0 MEpYy JUYHOCTHOM CBOOOIBI B
KOHTaKTax, KOTOpasi  MPOTUBOIOJIOKHA  MOAATIMBOMY  KOH(GOPMHOMY
MOBEJCHUIO.

Cmunb  o0bwenus — OTO WHAWBUAyalbHas cTabwibHas ¢dopma
KOMMYHHUKATHUBHOTO TTOBEJCHUS YEJIOBEKA, MPOSIBISIONIASACS B JIIOOBIX YCIOBUIX
B3aUMOJEHCTBUSL — B JIEJIOBBIX U JIMYHBIX OTHOIIECHHSX, B PYKOBOJICTBE,
BOCMIHUTATEIBHBIX Oecesiax ¢ AETbMU, B CIIOCO0AX MPUHATUS U OCYILECTBICHUS
pelieHuii, B u30UpaeMbIX MpUEMaxX IMCUXOJOTUUECKOTO BIIMSHUS Ha JIIOJCH, B
METOJIaX pa3pelieHUs MEKINUYHOCTHBIX U IEJIOBBIX KOH(DIUKTOB.

CdopMupoBaHHbIi  yCTOMYMBBIA WHIUBUIYAIbHBIA CTUJIb  OOIICHUS
CBUJICTEIILCTBYET OO0 YpOBHE KOMMYHHMKATHUBHOTO MAacCTEPCTBA, JIOCTUTHYTOM
JaHHBIM yesioBekoM. CTUIIb IOMyCKaeT JaibHeliee 00y4eHue HOBBIM YMEHUSIM
Y HaBbIKaM OOILIEHMS, TPUEMaM BO3JICUCTBUS M BIUSHUS Ha JIIOJCH, criocobam
CHSATUS HANpPsDKEHHOCTH W TMPUCIOCOOJTCHUS, aJanTallid, MPEoJI0TICHUS
UCIIBITHIBAEMBIX TPYIHOCTEH.

Temnepamenm — D3TO JUHAMHYECKas XapaKTEPUCTHKA TICUXUYECKOU
JIeSITeTbHOCTH YEJIOBEKa; 3TO OCOOCHHOCTH MOBE/ICHU s, 00YCIOBIICHHbBIE TTPEXKIC
BCEro OOIIMM TUIIOM BBICIICH HepBHOU aestensHocTr (BH/T).

NHnuBugyanbHbie OCOOEHHOCTH YeJoBeKa, onpenessieMbie
TEMIIEPAMEHTOM, BBIPAXKAIOTCSI B IMOIIMOHATIBLHON BO30YIUMOCTH, OOJIbIIIEH WIIH
MEHBIIIEH TEHACHIIMU K BHEIIHEMY BBIPQXXEHUIO YYBCTB, OBICTPOTE JBUKEHUM,
oOmei MTOJABUKHOCTH, YyBCTBUTEIBHOCTH (CEHCUTHUBHOCTH),
YPaBHOBEIICHHOCTH. BBIIEISAIOT YEeThIpe OCHOBHBIX THUIA TEMIIEPAMEHTA,
KOTOpBIE TOJIYYWJIM CBOM Ha3BaHUA €II€ B TIYOOKOW IIPEBHOCTH: XOJE€puKi,
CAHSBUHUKU,  (hlecMamuKky, MeNaHxoauKu, CYIIEeCTBYIOT, pa3yMmeeTcs, |
MIPOMEXKYTOUYHBIE THUIIBI.

WUrak, B curyanuu OOIIEHUS TIPEICTABUTEIN TE€X WJIM HWHBIX THUIIOB
TEMIIEpaMEHTa MPOSIBIISIIOT Pa3IUYHBIE CBOMCTBA: XOJEPUK — OOIIUTEIHHBIMH,
OKCIIAHCHUBHBIM, BCIBUIBYMBBIM, arpeCCHUBHBIM, CAHTBUHUK — OOIIMTCIHHBIN,
JETKUA, THUOKWH; ¢dJaerMaTuK — IIaCCHUBHBINA, MHUPOJIFOOMBBIN, HaICKHBIMH,
HE3MOUMOHAJIBHBIN; MEJIAHXOJMK — Pa3ApaKUTEJIbHBIN, PAHUMBINA, 3aMKHYTBIMH,
TPEBOXKHBIM.
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KynbpTyposnorudeckue uccienoBaHUs BBISIBISIIOT crieludUKy OOIIeHHUS B
pasHBIX KyJbTypax. B dactHOCTM, 3TO Kacaercs CTWIEH PEYeBOro
B3aUMOJCUCTBUSI.

IIpexne Bcero, CTWIIM MOKHO Pa3JeiauTh MO MPHU3HAKY HAIPABICHHOCTH
peun.

IIpn HanpaBIEHHOCTH HAa TOBOPSILETO W LEIb KOMMYHUKAIMA Mbl UMEEM
NeN0 C UHCMPYMEHMANbHbIM CTUIEM BepOalbHOM KOMMYHMKAIMU; MPHU
OpPUEHTAllMM Ha CJIYMIAINIEr0 M IMPOIECC B3aUMOIECHCTBUS MblI TOBOPUM
00 aghgpexmusnom ctuie.

Paznuuuss Mexnay CTWISAMHU 3aKIIOYAIOTCS TakK€ B IMOCTPOCHUU CaMHX
NPEeAJIOKeHU, B BBIOOpPE CIIOB, CTEMEHH WCIOJIb30BAHUS PUTOPUUYECKUX
BOIIPOCOB Kak (pOPMBI MOOIIPEHUS WU OCYXKICHUS, YKIOHUUBOCTU B OIICHKAX U
IIPOSIBJICHUH CBOEM MO3ULIHH.

Beimendior Takue CTUIM, Kak OpsIMOM  (OTKPBITBIA) ©  HEOPSIMOM
(CKpbIBarOLIMM, CIVIKMBAIOIIMKM, MACKUPYIOUMHA HCTUHHBIE MOOYXIACHUS
TOBOPAILIETO).

Tak, Hanpumep, B ANOHUM MOYTH HE YNOTpeOIseTCs MECTOUMEHHUE «S»; B
XapaKTEpPUCTHKE  COOCTBEHHOW  JIMYHOCTH  BBIOMpAIOTCA  OOTEKarollue,
NEITUKATHBIE CJIOBa; MHHLIMATHUBA B pasroBope YCTyHaeTcs
cobecennukam. Henpsamoii cTuiab KOMMYHUKallMM Ha BocToke o0ycnoBiieH
KyJIbTYPHOH NOTPEOHOCTBIO B TapMOHUU U COIJIACHM, YBAXKCHUM «JIULIA»
IPYroro 4ejaoBeKa.

IIpsimou, KECTKHIl Pa3rOBOPHBIM CTWJIb, 10 MHEHHUIO HCCIIEIOBATEIIEH,
XapakTepeH [UIs aMepuKkaHleB. B HeM mposiBiasercs Oonblie 3a00Thl O
COXPAHEHUHU <«JIMLA» TOBOPSALIETO, O YETKOM OOOCHOBaHMM COOCTBEHHOMN
ITO3UIIMH IO TEME Pa3roBopa.

IIcuxonorn cYMTaOT, YTO B KOJUIEKTUBUCTCKHX KYJbTypax BEIYIIHM
CTWJIEM BepOalbHOM KOMMYHUKALIMM SIBJISIETCS HENpsMOMl CTWIb, a B
WHIUBUYTUCTUYECKHUX KYJIbTypax Npeo0iiafaeT npsiMOid CTUJIb.

[lo creneHn WUCIONB30BAHUS DKCIIPECCUBHBIX CPEACTB S3bIKa, IAy3,
MOJTYAHHUS BBIJICIISIIOT UCKYCHBIM, TOUHBIN U CKAThIA CTUIIH.

Hckycnwii (6viuypHbllL) CTWJIb OTJIMYAETCA MeTagopUueCKUM
HaIOJHEHUEM, HKCIPECCUBHO Oorar. B apaOckux KynpTypax, OTKa3bIBasich OT
YITOLIEHHs, MaJIO CKa3aTb IIPOCTO «HET»; HEPEOKO OTKAa3 COIPOBOXKIACTCS
KJIATBAMHU U 3aBEPEHUSAMH, Ha B3IJIAJ €BPONEHIIAa HEYMECTHBIMU. TOYHO TakK XkKe
npsMoe,  Oe3bICKyCHOE  COrJlach€  MOXET  ObITh  BOCHPHHATO  Kak
OTKa3. Toywblli CTUIb — PUTYAIU3UPOBAHHBIM, YMECTHBINA, COOTBETCTBYIOLIUI
cutyauuu. Cocamwviti CTHIb, IIOMHMO JIAKOHWYHOCTH U CIEPKaHHOCTH,
BKJIFOYAET YKJIOHYMBOCTb, UCIOJIb30BAHUE TMAy3 M BBIPA3UTEIBHOIO MOJTYAHUS.
Hcnonp30BaHne TOro WJIM WHOTO CTWJISL B paMKax ONPEACICHHOW KyJIbTYpbI
CBA3BIBACTCS C IPUHSTHIM B HEW YPOBHEM M30€TaHMs HEOIIPEACIEHHOCTH.

Ctunp oOUIEHUS! B COBMECTHOW JESITENIBHOCTH SIBJSIETCS BBIPAXKEHUEM B
npodeccHOHaTbHOM MPEIOMIIEHUH, C YY€TOM MPO(ECCHOHATBHBIX HABBIKOB U
YMEHUW, HHIUBUAYAIBHOTO CTUJIS AEATEIbHOCTHA JAHHOTO YEJIOBEKA.
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Crunp  oOmeHuss B NOPOPECCHOHAIBHOW  JIEATETBHOCTH  MOXET
paccMaTpuBaTbCsl KaK MOJBUXHAs, CUTYaTMBHO MEHSIOIIAsCA CHUCTEMA
HCTIONB3YEeMBIX CpPEACTB U crnocoboB oOmeHus. Ctuib 0OIIeHUs B
NEATEeIbHOCTH, MPEANOJIaraolieii HHTEHCUBHOE B3aWMOJICUCTBUE M KOHTAKThI
J0JIeH, CBSI3aH C MPOAYKTUBHOCTBIO 3TOM AEATEIBbHOCTH, MCUXOJOTHUYECKUM
KJIMMaTOM B  KOJUICGKTUBE, YJIOBJIETBOPEHHOCTHIO B3aUMOOTHOIICHUSMH,
VHJIUBUIYAJIBHON NICUXUYECKOW BBIHOCIUBOCTHIO.

T. E. AprenroBa, u3y4as JIeTHbIe dKuIaxu (ApreHtoBa, 1984), Beiienuia
TPH CTUJISA OOILIEHUS: TUOKUIA, PUTUIHBIN U MIEPEXOIHBIN (MPOMEKYTOUHBIN).

Tubxuti cTuinb OOIICHUS OTIMYaeTCsl OBICTPONM OpUEHTAIMEN B CUTYyaIlUH
B3aMMOJICUCTBHS, MOHUMAHUEM TMOJTEKCTa OOIIEHUs, YMEHHUEM YINPAaBIAThH
CBOUM DMOIMOHAIILHBIM COCTOSTHUEM U 00CTaHOBKOM OOTIICHMSI.

Pucuonvii ctunb 0OIIEHHST XapaKTEPU3YETCs] HEJOCTATOYHOCTBIO aHAINA3a
CBOETO TIOBEACHUS U TIOBEJCHUSI MapTHEpPA, IUJIOXUM CaMOOOJIalaHUEM,
HEaJIeKBaTHOW CaMOOLIEHKOM. UeloBeKy ¢ pUTHIHBIM CTHJIEM OOILEHUS TPYIHO
HAWTU HYXXHBIM TOH. B mocienHue rojibl Bce yamie TOBOPST O MAPTHEPCKOM U
HEMAPTHEPCKOM CTWJIE OOIIECHUS, MPUYEM [IJIaBHOE pasliuuue MEXIAYy HHUMHU
ONpPENEIIICTCS YMEHUEM M JKEJIAHWEM YUYWTHIBATH MO3UILIMH, MHEHUS, OLEHKHU
napTHepa.

llapmuepckuti  cTunb  OOIIEHHMsS]  O3HAYAeT  BBICOKYIO  CTEICHb
COTPYJIHHUYECTBA B BBIPAOOTKE OOIIEH MO3UITMH 110 00Cyk1aeMomy Bompocy. OH
BBIPAXKAETCS TAKKE B KOPOTKOU TUCTAHITUU MEXKTY COOECETHUKAMMU

[TapTHepa BBICIYIIMBAIOT, HE TIPEPHIBAs, HE OLCHUBAIOT MPEXKICBPEMEHHO
M TOCHEIIHO €ro CYXIEHUM U TMOCTYNKOB, HE HaBA3BIBAIOT €My COBETOB,
CTpPEMSATCSI JIOHECTH JI0 HEro CBOKO TOUKY 3peHus. B pesynbrare co3garorcs
YCIOBUSL JJIi  CaMOPAaCKpBITUS, HUCKPEHHOCTH, OTKPBITOCTH, JJISI CTOJb
HEOOXOAMMOW KaXJOMy YEJIOBEKY BO3MOXHOCTH OBITb CaMUM COOOM.
[TapTHEpCKUI CTUIIH MOXKET OBITH PABHOMPABHBIM U YCTYITUHBBIM.

Henapmuepckuii ctunb 00IIEHUS, HAMPOTUB, CO3/1a€T HANPSDKEHHOCTh U
MIPOSIBIISIETCS, TIIABHBIM 00pa3oM, B TOM, YTO YEJIOBEK:

- UTHOPUPYET TOUKY 3pEHUSI COOECeTHUKA, MCKAXKAET €r0 OTHOIICHHE
K TeMe Oecembl;

- CTPEMHUTCSI HaWTH Yy TapTHEpa TNOHUMAHUE TOJBKO CBOMUX
COOCTBEHHBIX MPOOIIEM;

- npuHuxkaet naptaepa (« Tl TOBOPUIIB TITYNIOCTHU!»), HE CUUTAETCS
C HUM, HaBSI3bIBAET CBOU TEMBbI U MTPOOJIEMBI.

Asmopumaphsiii CTUIL OOIEHUS] PYKOBOJUTEIIS MPOSIBISETCS B TOM, UYTO
OH, BOJIbHO WJIHM HEBOJBHO, MPEMSATCTBYET PACIIUPEHUIO KOHTAKTOB MEXKIY
YjieHaMU TPYIIIbI, 3aMblKasi MEXYEJIOBEUECKUE CBSI3M TMPEUMYIIECTBEHHO Ha
cebe, TPOBOIIUPYET CBOMMHU OIICHKAMHU W CYXKJICHUSMH TOSIBIICHUE B TPYIIIIC
«KO37a OTHYIIEHHUs», TUKTyeT M yKaszpiBaeT. Camoe cimaboe MeCTo B €ro
KOHTaKTaX, KaK CITy>)KEOHBIX, TaK U JTUYHBIX, — HE)KEIIAHUE U HEYMECHHUE XBAJIUTb,
MOOIPSATS.
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Ilpu Oemoxkpamuueckom cmune PyKOBOJACTBA U OOIIEHUS IOOIIPSIOTCA
KOHTAKTbl, TBOPYECTBO M WHULIHMATHBA, PACHPEICIAIOTCS OTBETCTBEHHOCTh M
003aHHOCTH, BBICIYIIUBAIOTCA MOXKenaHus. OIHaKO HEPEAKO BCTPEHAOTCS U
HEJOCTaTKH B BHUJE COIJIALIATENbCTBA, OECIUIONHBIX CIIOPOB U MPEANOYTEHUS
MHEHHSI OOJBIIMHCTBA, JaXe KOrJla MEHBIIMHCTBO MpeAiaraeT 0ojiee pa3yMHbIE
IIyTH.

Ilo crenmeHum BMemarenbCTBa B JACATEIBHOCTb M IOBEIACHUE YEIIOBEKA,
XapakTepy U30UpaeMbIX CPEJCTB BO3JACHCTBUS U MPECIEAYEMBIX LENEH MOXKHO
BBIACIIUTD AIbMPYUCTIUYECKUU, MAHUNYTIAMOPCKUL, MUCCUOHEPCKUL CTUIIN.

B anbompyucmuueckom ctusne rinaBHBIMU LEJISIMHU OOIIEHUS SBISIIOTCA 0J1aro
OPYroro 4eJIOBEKa, IOMOIIb B JOCTHKEHHUM €ro ILeJIed, aKTUBHOCTb,
BOCIIMTATENbHASA LEIECHANIPABICHHOCTh, T'YMAaHHOCTb M OCTOPOKHOCTH B
M30MpaeMbIX CPEACTBAX BO3IECUCTBUS.

IIpOTHMBOMNOIOKHOCTBIO EMY SIBISIETCA MAHUNYIAMOPCKU CTUIIb OOIIECHHUS,
IJIABHBIN IBWKYIIUNA MOTHB KOTOPOI'O — JOCTH)KEHHE COOCTBEHHBIX LEJIEH MpH
BCECTOPOHHEM  MCIOJIb30BAHMM  CPEACTB  BO3JCHCTBUSA, JAaBICHUS U
MPUHYXACHUA. MHOTME MaHUITYISATOPBI AEMCTBYIOT 1O npuHUMIy «Pa3nensi n
BIIACTBYI.

Tak HaspIBa€MbIM MUCCUOHEPCKUll CTUIb IPEANONAraeT 3HAYUTEIIBHYIO
JUCTAHLUIO MEXAY apTHEPAMU, YBAKUTEIBHOE, OCTOPOKHOE BIIMSIHUE, YaAILE —
HEBMEIIATEIBCTBO B JI€JIa M CYKJACHHUS ITapTHEPA, HEHABS3UMBBIE COBETHI,
BO3JECHCTBHE JINYHBIM [TPUMEPOM.

6. Yoe:xxnaiomee Bo3/eiicTBUE B 001IIEeHUH

YOexnenue - 3TO METOJ BO3ACHCTBUSA Ha JIOJCH, OOpaIIeHHBIA K X
COOCTBEHHOMY KPUTHYECKOMY BOCIIPHUSTHIO. YOEXKIEHUE - 3TO MPEXKIE BCEro,
pa3bsiCHEHHE W JIOKA3aTeJIbCTBO  MPABUIBHOCTH U HEOOXOJIUMOCTH
OTPEICICHHOTO MOBEACHUS JTNOO0 HEAOMYCTUMOCTH KaKoT0-I1u00 MPOCTYyIKA.

Ucnonb3yst meton yOexkAeHUs, MCUXOJIOTH HUCXOIAT HU3 TOr0, YTO OHO
OPUEHTUPOBAHO HA HMHTEIUICKTyaJbHO-TIO3HABATEIbHYIO Cchepy YeToBEYECKOU
ncuxuku. Ero cyth B TOM, 4TOOBI C TOMOIIIBIO JIOTHYECKUX apryMEHTOB CHauasa
NOOUTBCS OT  4YeJOBEKa BHYTPEHHETO COrjlacus C  OMNpeeJeHHbIMU
YMO3AKJITIOUCHHUSIMU, a 3aTEM Ha dTOMH OCHOBE CPOPMHUPOBATH U 3aKPEMIUTh HOBBIC
YCTaHOBKH (wmu  TpaHCchHOPMHPOBATH cTapsbie), COOTBETCTBYIOIIIHE
ITOCTABJICHHOU LICJIU.

VYo6exnas, HE0OX0IUMO CIIEZIOBATh ONPEACIICHHBIM MPaBUIIAM:

- Joruka YOeXIeHUsl JO/bKHAa OBITh JOCTYIMHOM HWHTEIIEKTY OOBEKTa
BO3/ICHCTBUS;

- yOex1aTh HaJl0 JOKa3aTeIbHO, OMMUPAsCh Ha (haKThl, U3BECTHBIC OOBEKTY;

- IOMHMMO KOHKPETHBIX (PaKTOB U MpUMeEpPOB (0€3 HUX Helb3d YOeIauTh TeX,
KOMY HEIOCTaeT IIMPOTHI KPyro3opa, pa3BUTOr0 aOCTPAKTHOTO MBIIIUICHUS),
uH(opMaIus JoJKHA COAepKaTh 000OIIIEHHBIE TTOJIOKEHUS, UJIEU, TPUHITUIIBI;

- yoOexparomass uwHOpManMs  JOJKHA  BBITJISJAETh  MaKCHUMAabHO
PaB0NOJ00HOM;
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- cooOmiaempie (hakThl U OOIIME MOJOKEHUS JTOJDKHBI OBITh TAKMMU, YTOOBI
BBI3bIBATh SMOIIMOHAJIbHYIO PEAKIIMI0 OOBEKTA BO3ICUCTBUS.

[Ipomecc yOexaeHHs SBISETCS CaMbIM CJOXKHBIM CPEAM OCTaJbHBIX
CriocoOOB  BO37CHCTBUA. Bemymee MecTo B 3TOM IPOIECCE 3aHUMAET
apTyMEHTHUPOBAHWE CBOCH TO3UIMU W JAesTenbHocTH. [loaToMy MBI Oosee
BHUMATEIIbHO PAacCMOTPUM apTyMEHTHPOBAHWE KaK BaXKHEHIIYI0O OCHOBY
yOEKICHUSI.

Crioco0oB apryMEeHTHPOBAHHUS CYIIECTBYET MHOXKECTBO. BOT HEKOTOpHIE 13
HUX:

1. Tlpuem CHSITHUSA HaNPsHKEHHOCTH. TpeOyet YCTaHOBJICHUS
AMOIIMOHAIBHOTO KOHTakTa ¢ colOeceqHUKoM. JlJis 3TOro J10CTAaTOYHO
HECKOJIbKHX CJIOB.

2. llpuem «3anenku» Mo3BoJisieT KPaTKO U3JI0KUTh CUTYAIUIO U, YBSI3aB €€ C
colepkaHUEeM Oecefbl, MCIOIb30BaTh KaK HMCXOMHYIO TOUKY IS MPOBEICHUS
oOcyxaeHust TpoOIeMbl. B 3THX MensIx MOKHO C YCIIEXOM UCIOJIb30BaTh KaKHe-
TO COOBITHSI, CPAaBHCHHUSI, TUYHBIC BIICUATICHUS, aHCKIOTHUYCCKUN CIIydall WIIN
HEOOBIYHBIN BOIIPOC.

3. Ilpuem cTUMyTUpOBaHUS BOOOPaKECHHS IPEIIOJIaraeT TOCTAaHOBKY B
Hayayie 0ecelbl MHOXKECTBA BOIPOCOB MO COJEPKAHUIO TeX MPoOieM, KOTOPhIE
JIOJDKHBI PACCMaTPUBATHCA. DTOT METOJ[ JAaeT XOpOIIHME PEe3yJibTaThl, KOTa
UCIIOJIHUTEIh OTIIMYACTCS TPE3BBIM B3TJISIZIOM Ha PEIIAEMYIO MPooieMy.

4. TlpueMm mpsAMOro mojaxoja MPeArnojaraeT HenoCpeICTBEHHbBIN Mepexol K
neiny 6e3 Kakoro-Jn0o BCTYIUICHUS WU MpeaMOyIIbl.

KpurepueM pe3yabTaTUBHOCTH YOEKIAIOIMIETO BO3JICHCTBHS SBIISACTCS
yOEXKJIEHHOCTh. DTO IIyOOKash YBEPEHHOCTh B MCTUHHOCTU YCBOEHHBIX HJIEH,
MpEeJCTaBICHUM, MOHATHI, 00pa30B. OHA MO3BOJISIET MPUHUMATH OJHO3HAYHbIC
pEIICHUS U OCYIICCTBISITE UX 0e3 KoJeOaHMid, 3aHUMAaTh TBEPAYIO MO3UIIHIO B
OIICHKaX TeX WIN WHBIX (AaKTOB W sBIEeHWW. braromaps yOeXIeHHOCTH
(GOpMHPYIOTCS YCTAHOBKH JIFOJICH, OTPECIISIFOITNE UX IMTOBEICHNE B KOHKPETHBIX
CUTYaIUsIX.

Baxxknast xapaktepuctuka yOeXKIEeHHOCTH-- €€ TiyOouna. OHa TpsiMO
CBS3aHA C TPEIbLAYIIUM BOCIHTAHHEM JIOJeH, WX HHPOPMUPOBAHHOCTHIO,
KU3HEHHBIM ONBITOM, CIOCOOHOCTBIO aHATU3UPOBATH SIBJICHUS OKpYKAroIIeh
NeNUCTBUTETBLHOCTH. [ 7yOOKasi yYBEpEHHOCTh XapakTepusyercs OoJIbIIoi
YCTOWYUBOCTHIO. J[J11 TOTO 4TOOBI €€ 1moKoiedaTh, HEIOCTATOYHO OJHHUX TOJBKO
JIOTUYECKUX BBIBOJIOB. Y OeXKaroiee BO3IeHCTBHE 11eJ1ecO00pa3HO MTPUMEHSTH B
CIIEIYIOIINX CITydasx:

- Korja OOBEKT BO3JICHCTBHS B COCTOSIHUM BOCHPHHSITH IOJYYCHHYIO
UH(pOPMALINIO;

- €CJIn 0OBEKT TICUXOJIOTHICCKU CITOCOOCH COTIIACUTHLCS C HAaBSI3bIBAEMbIM
€My MHEHHEM;

- ecnm OOBEKT CHOCOOCH COMOCTaBJIATh PA3IMYHBICE TOYKH 3pPEHHUS,
aHAIM3UPOBATh CHUCTEMY apryMmeHtanuud. WHeIMH cloBamu, yOexmaroriee

45



Bo3neiicTBUEe A((EKTUBHO JUIIL MPU TOM YCIOBUU, YTO €ro OOBEKT B
COCTOSIHUM TMOHSTh U OLIEHUTH TO, YTO €MY MPENOAHOCUTCS;

- €CIIi JIOTWMKA MBINIUICHUSI CyOBeKTa BO3JCHUCTBHS, HUCIOJb3yeMas UM
apryMeHTanus OJMM3KW OCOOEHHOCTSAM MBIIUIEHUST 00bekTa. OTCI0/]a BaXKHOCTD
ydeTa HalMOHAJhHO-TICHXOJIOTHYECKUX  OCOOCHHOCTEH OO0BEKTa, BCETO
KOMITJIEKCA COIMAIBHBIX, HAIIMOHATLHO-PEITUTHO3HBIX, KYJIbTYPHBIX (haKTOPOB,
OKa3bIBAIOIIMX BIUSHUE HAa BOCIIPUSATUE UM COJIEPKaHUS COOOIICHMUS;

- eclu ecTh BpeMs yoexaarb. g Toro ytoObl yOeauTh oAl B 4eM-TO,
O0COOEHHO B TOM, YTO BBITOAHO IPOTHUBOIOJIONKHOM CTOPOHE, KaK MpPaBHIIO,
TpeOyeTcst BpeMsi.

Yo6exaenne 0ObIYHO BKIIIOYAET:

- BO3JICHCTBUE UCTOYHUKA HH(POPMAIUH

- BO3JICHCTBUE COJIEpKaHUsI MH(POpMaIUU

- BO3JICHCTBUE CUTYaIlUH HH(POPMHUPOBAHUA.

BozneiictBue ucrounuka uHpopmanuu. IOPEKTUBHOCTh YOSKICHUS B
OTIpENICTICHHOW Mepe 3aBHUCUT OT TOTO, KaK JIOAH, €r0 BOCHPHHHMAIOIIHE,
OTHOCATCS K HICTOYHUKY UH(OPMAITHH.

BozaeiictBue conepkanus uHbopmanuu. Bo MHOrom 3aBUCHT OT TOTO,
HACKOJILKO OHO JOKA3aTeJIbHO M YOSIUTEIBHO.

Jloka3aTeabHOCTh OCHOBBIBAETCS HA JIOTUYHOCTH, NPaBIOMNOIO0MU U
HEMIPOTHBOPEYMBOCTH HM3JIOKEHHOTO Marepuana. MHade TOBOps, Ba)XHO HE
TOJIBKO TO, YTO COOOIIAETCSI, HO U TO, KAKUM 00pa3oM ATO JIeJIaeTCs.

Y0enuTenbHOCTh 3aBUCUT B OOJBIIONM CTENEHW OT YydeTa MPUCYIIHX
00BEKTY BO3/CHCTBUS YCTAaHOBOK, YO€XKICHUIN, HHTEPECOB, OTPEOHOCTEM, €ro
oOpaza  MBIIUICHUS, HAIMOHAIBHO-TICUXOJIOTHYECKUX  OCOOCHHOCTEH U
cBoeoOpasusi sA3bIKa. TakuM o00pa3oMm, YTOOBI JTOOUTHCS YOEAUTEIBHOCTH,
TpeOyeTCsl yUUTHIBATh 3HAUUTEIILHOE KOJIMYECTBO (haKTOPOB.

Jlnst monmydeHus MakcuManbHOTO HddekTa yOexmaroniee BO3EHCTBUE
JIOJIKHO COOTBETCTBOBATH OMPEICTICHHBIM TPEOOBAHUSIM:

1. BBITh IpaBWIIEHO OPUEHTUPOBAHHBIM H TTAHOBBIM.

2. BbITh HampaBJICHHBIM HA KOHKPETHBIN OOBEKT.

3. DBBITh OpPUEHTHUPOBAHHBIM TMPEUMYIIECTBEHHO HAa WHTEJUIEKTYaJbHO-
MO03HABATENBHYIO C(hepy MCUXUKH O0BEKTA.

4. bpITh HAIIPaBJICHHBIM Ha MHUITMAPOBAHUE OMPEACIICHHOTO TOBECHMS.

OCHOBHBIMH TMPUHIUIIAMH OCYIIECTBICHUS YOEKIAIOIIEr0 BO3JACUCTBUS
JTOJDKHBI OBITh:

- TPUHIUI TOBTOPEHUS. MHOTOKpaTHOE IOBTOPEHHE COOOIEHUS TacT
Takol 3G(HEKT, KOTOPHIA HEBO3MOXHO TMOJYYUTh TPU  OJHOKPATHOM
BO3JCHCTBUH;

- IPUHITUTT JOCTHXKCHUS TICPBUYHOCTH BO3JICUCTBUSA. ECIM 0OBEKT TOTYyqHIT
KaKoe-TO Ba)KHOE COOOINEHHWE, TO B €ro CO3HAaHWH BO3HHUKACT TOTOBHOCTH K
BOCITPHUSITHIO MOCJIEAYIOLIEH, ooiee NeTaIbHON uH(popmaruu,
MIOITBEPIKIAIONICH TIEPBOE BIICUATIICHUE.

- [Ipuntun obecnieueHus JOBEpUsi K ICTOUYHUKY UH(DOpMAITHIH.
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- [IpuHUMI aKTUBHU3AMU ICUXUYECKUX TIPOLIECCOB BOCTIPUSITHS 00BEKTOM
coziepkaHusi HHGOpMaIUH.

Tect o Teme
1. B enuHOM niporiecce 0OIIEeHUS! BBIACISIOT ... CTOPOHBI:
a) Be
0) ueThIpe
B) O7lHA
) Tpu
2. JlenoBoe 001IeHNE peaTn3yeTcs B CIASAYIOMIMX OCHOBHBIX (hopMax:
a) meroBas oecema
0) TeneoHHBIE TEPETOBOPHI
B) JIEJIOBOE MOBECHUE
I') 1€JI0BBIE IEPETOBOPHI
3. K o0mmenpuHsITHIM HpaBCTBEHHBIM TPEOOBaHUSIM K OOIICHUIO HE OTHOCUTCSI:
a) TOYHOCTh
0) B&XKJIMBOCTD
B) CKPOMHOCTb
I') 3aCTCHYNBOCTD
4. Jtnka — 3710 ...
a) HayKa, IPeMETOM KOTOPOM SBIISIETCS MOPaJIb;
0) HayKa, IpeIMETOM KOTOPOH SBJIIETCS OOLIECTBO;
B) HayKa, IPEeMETOM KOTOPOH SBIISETCS MUPOBO33PEHUE
I') HayKa, IPEAMETOM KOTOPOU SBIISAETCS KOHPIUKT
5. [IpodeccnonanbHast STUKA OTHOCUTCS K ...
a) TEOpUH MOpPAIIH;
0) HOpMaTUBHOM TUKE;
B) IPUKJIAJHON ITHKE
r) o01Iel ATUKE
6. Crnenunduyeckoit 0COOEHHOCTHIO IETOBOTO OOIIEHUS SIBISIETCSL. . .
a) HEOTPaHMYEHHOCTh BO BPEMEHHU
0) pernmaMmeHTUPOBAHHOCTh
B) OTCYTCTBHE HOPM U MPABUII
I') pa3roBop Mo ayuiam
7. Yto Takoe KoprnopaTuBHOE 0O1IeH e ?
a) YyBCTBO M€phI IPAHMUI] B OOLIIEHUH, IPEBBIIIIEHNE KOTOPBIX MOXKET OOUIETh,
MOCTaBUThH B HEJIOBKOE MOJIOKEHUE;
0) yMeHMe epKaTh ce0sl B paMKaxX MPWIAYHUS B IIOOBIX CUTYyAITUSIX, TPEXKIIC
BCErO B KOH(IMKTAX;
B) ITPOLIECC B3aUMOCBSI3U U B3aUMOJICHCTBHSI, B X0/1€ KOTOPOT'O MPOUCXOIUT
oOMeH UH(pOopMaIKeil U OBITOM;
I') BBITIOJTHEHUE TAHHBIX OOCIIAHUM U B3SITHIX 00s3aTEILCTB B JIF000M popme
8. UeM cUHMTAIOT BEXKIIMBOCTH B c(hepe IeTOBBIX OTHOIICHUIA?
a) SJKOHOMUYECKOU KaTeropueu
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0) mpeapaccyaKoM

B) HEOOs3aTEIHHBIM KAYECTBOM NTApTHEPA

') IEPEXKUTKOM MPOIILIOTO

9. Yto HE naeT HACTOSAIIUHN JEIIOBOM YeTTOBEK?
a) JIeHeT B3alMbl

0) HoMep cBoero TenedoHa

B) ITyCTBIX OOEIIaHuN

I') BUBUTHYIO KapTOUKY

10.. OcHoBHBIE (DYHKITUH J1€JI0BOM Oeceabl (MCKITIOUUTE JIUIITHEE):
a) oOMeH uHpopMaluen

0) BBEJICHHE B 3a0JTy’KJICHUE COOSCeTHUKA

B) MOJI/IEP>KAHKE JIEJTOBBIX KOHTAKTOB

I') IOMCK HOBBIX pab04YnX uaen

JlucTaHIIMOHHBbIE MaTepHaJIbl 110 TeMe 2.2. «K KoHPJIMKTHI B 001IeHUN
U CIIOCO0BI MX YCTPAHEHUS»
IMamsaTKA 1J14 CTy/AeHTA

Yeasrcaemwrii cmyoenm!

YroObl caMOCTOATENBHO YCBOUTH TeMy «KOH(IUKTBEI B OOLIEHUU W
CIIOCOOBI MX yCTpaHEHMs» BBl TOJKHBI CIENIaTh CIEayOIIEe:

1. 3yuuTh MaTepua KU 10 KOHPIUKTOIOTUH.

2. BuumarenpHO mpocMOoTpeTh npesenTtanun «1 Kornduukronorus» u
«2 YnpaBrneHne KOHQIUKTaMU».

3. OTBeTUTH HA 3a0aHUS TECTA.

B cjlydae HeBEPHO2O0 6blNOJIHERHUA MeCcnoeblx 3a()aHuﬁ HYJCHO 6EPHYMbCA K U3YUEHUIO
meopuu U nosemopums 6blNOJIHEHUe mecma. Tema 6ydem 3aumeHa moJbKO nocie
npasulibHOcO 8bINOJIHEHUS 6CEX MECNOBbLX 361()(1Hu1:i. Omeem MmoanHcem 6bll’l’lb He OOUH.

3a BEpHOE BBINOJHEHHE TecTa Bbl MoXeTe NoiMy4yuTh MakcumyMm 10
OasoB.
Ycnexoe Bam, oopozoii opyz!

Jlekuusi mo 0CHOBaM KOH(PJIMKTOJIOTUU
ILnan

[Ipenmet koHpaukTONOTMN. [ToHSTHE M TUITONOTHS KOH(IIUKTOB
Crpyxkrypa koHpaukTa. [ Ipranab U GyHKINN KOHPIUKTOB
Jlnnamrka koHdumkTa. CTpaTerus moBeAeHUs B KOHMIUKTE
BHYTpUIUYHOCTHBIN KOH(IUKT

KonnukTsl B opranuzanuu. Cnennduka KOHGIMKTOB B OpraHU3aluu
Conmanbabie KOHGIUKTHL. [[oHATHE cCOIManbHOTO KOHMIMKTA
OcHoBbI IPODUTAKTUKY KOHDIUKTA

METO/IbI U CTIOCOOBI pa3pernieHrs KOHPIUKTa

. podUIaKTHKA KOHDIUKTA

10. MexasTHIYECKHE KOH(DIUKTHI

©ooNo kD
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1. Ilpeamet koudaukTo0orun. [lonaTue u TUNOJIOTUS KOHPJIUKTOB

Kondnukromorus — Hayka O 3aKOHOMEPHOCTSX BO3HHUKHOBEHMS,
TUHAMUKE, TPOPUITAKTUKE U CITOCO0ax pa3peneHrs KOH(IUKTOB.

OO0BbEKTOM KOH(MDIUKTOIOTUY SIBISIIOTCS TUIBI U BUIBI KOH(DIUKTOB.

[IpeameToM KOH(DJIMKTOIOTUM SIBISIETCS COLMAIIBHOE OTHOIICHHE K
TeHE3UCY U MpHUeMaM PelIeHUs] KOH(PIUKTOB.

KoHmukT — 3T0 mpOTHBOOOPCTBO 3a 00NaTaHWEe MAaTePUATHHBIMH H
IyXOBHBIMH I[IEHHOCTSIMH.

Kou¢nuktHas cuTyanmuss — 3TO MPOTUBOPEUYHUE, CBSI3AaHHOE C
JESTEIBHOCThIO CYOBEKTOB COIMAIBHOTO B3aMMOJEHCTBHUS M  CO3JAIOIIEE
OCHOBY JIJIsSl pe€ajibHOTO MPOTUBOOOPCTBA.

[Ipeamer koHpIMKTa — 95TO OOBEKTHBHO CYIIECTBYIOIIAs WM
BoOOpakaemasi mpoOsieMa, Jexaliass B OCHOBE KOH(pIMKTa. OTO TO
MPOTUBOPEYHE, H3-32 KOTOPOrO M pPaAW pa3peuieHus KOTOPOro CTOPOHBI
BCTYNAIOT B MPOTUBOOOPCTBO.

OOBEKT KOH(PIMKTa — 3TO MPUYMHA, MOBOJA K KOH(MIUKTY. OOBEKTOM
KOH(JIUKTa MOET OBbITh: MaTepualbHBIE PECYpPCHI, COLMAIbHAs BIACTh WIIU
OyXOBHas (Uaesl, HopMa, IPUHIIUI) HEHHOCTh, K 00JIaIaHUI0 WU MOJIb30BAHUIO
KOTOpO cTpemsiTca 00a omnmoHeHTa. UToObl cTaTh OOBEKTOM KOH(IUKTA,
AJIEMEHT MaTepUalbHOM, COUMAJbHOM WM JyXOBHOM cdepbl JOJIKEH
HaXOAUTbCA Ha TMEPECEYCHUM JIMYHBIX, TPYMHIOBBIX, OOIIECTBEHHBIX WIIU
rOCy/IapCTBEHHBIX HHTEPECOB CYOBEKTOB, KOTOPBIE CTPEMSTCS K KOHTPOJIIO Hajl
HUM.

Tunel KOH(IUKTOB: BHYTPWIMYHOCTHBIM, MEXJIMYHOCTHBIN, MEXIY
JINYHOCTBIO U TPYIIIION, MEXTPYIIIOBOU.

Buapl koH]IMKTOB

1. Tlo cdepam mposiBICHUS: OSKOHOMHUYECKHE, HJICOJIOTHUYECKUE,
NOJINTUYECKHE, COLIUAIIBHBIEC U CEMEHHBIE

2. Ilo creneHu JUIMTENBHOCTH: JTATCHTHBIE M OYPHO-TEKYIITHE

3. Ilo comnmanbHBIM MOCIEACTBUAM: KOHCTPYKTHUBHBIE, CIIOCOOCTBYIOIINE
OPUHATHIO OOOCHOBAaHHBIX pEUIEHMH M  Pa3BUTUIO B3aWMOOTHOILECHUH;
JNECTPYKTUBHBIC, MpensTCTByIOMME A((PEKTUBHOMY B3aMMOJEHCTBHIO U
MIPUHATHUIO PELIEHUM.

4. [lo  npusHaky  mnpeamera: peaNMCTUYHBIE, BbI3BaHHbIE
HEYJIOBJICTBOPEHUEM  ONPEIEICHHbIX  TPEOOBaHMH  YYaCTHUKOB  WJIU
HECIpaBeJIUBBIM pacipeieIEHueM MEXIy HUMH KaKux-1100 pecypcos;

Hepeanuctuunble, HMEIOMIME CBOEH LENbIO OTKPBITOE BbIPAKEHUE
OTPULIATEIBHBIX AMOLMK U BpaxaAeOHOCTH, KOTJa OCTPOE€ KOH(IMKTHOE
B3aMMOJICUCTBHE CTAaHOBUTCS HE CPEACTBOM JIOCTHDKEHHSI pe3yJjbTaTa, a
CaMOLIETIBIO.

5. Ilo npu3zHaky  HCTOYHMKAa  BO3HUKHOBEHHUS:  OOBEKTUBHO
00yCIJIOBJIEHHbIE BHEITHUMU (haKTOpaMu, HE3aBUCUMBIMU OT OIIOHEHTOB;
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CyOBEKTUBHO 00yCJIOBJICHHBIE JIMYHOCTHBIMH 0COOEHHOCTIMH
KOH(JIMKTYIOIIUX CTOPOH.

6. I1o npr3HaKy BOBHUKHOBEHUS: CTUXUIHBIC 1 3aIllJIJaHUPOBAHHBIC.

7. Ilo mpu3HaKy ynpapjieHUs: ypaBisieMble U HEYTpaBIieMbIe.

8. Ilo mpusHaky 3aTyxaHusi KOH(MJIUKTBI OBIBAIOT: CIIOHTAHHO
MIPEKpAIIAroNINecs; MPEKPAIAOIUecs IO/ BIHUSHHEM COOCTBEHHBIXCPEACTB
MPOTUBOOOPCTBYIOIMMUX CTOPOH; TPEKPAMAIOIINAECS TPH  BMEUIATEIHCTBE
BHEITHEH CHUJIBI.

2. CTpykrypa koHpaukTa. [Ipnunnbl 1 yHKIIUM KOH(PIUKTOB

Crpykrypa KOH(UIMKTAa: CYOBEKT, OOBEKT, NpPEeIMET MU IPUYUHBI
KOH(IMKTOB, OCHOBHBIE YYaCTHHMKH, TPYIIbl IMOAJNEPKKH, IOMOIHUTEIbHBIC
YYaCTHUKU. YCJIOBUSA KOH(DIMKTA: MNPEAKOH(JIMKTHAs CHUTyalusl, HaJIu4yue
ONINOHEHTOB W oObekTa  KoH(uukra. IIpenmer  KoHduukTa  —
pa3HOHAIPABJIEHHOE OTHOIIEHHE OIIMOHEHTOB K OOBEKTY KOH(IIUKTA.
YyacTHUKM KOH(MIUMKTa M WX JEHUCTBUS: HEOCO3HAHHbIE, OOBEKTHUBHO-
OCO3HAHHbIC, JIOKHBIC JCHCTBUS.

[locnencTBusi KOH(PIMKTOB: NO3UTUBHBIN, HETATUBHBINA, AECTPYKTHUBHBIM.
Bo3HuKHOBEHHE OOBEKTUBHOW KOH(PIMKTHONW CUTYyallMd U OCO3HAHUE CUTYalUU
kKak KoH(uukTHOH. KoH(nukTHOE B3ammoneNCTBUE — MHLUICHT, JCKajalus,

cOaJIaHCUPOBAaHHOE IIPOTUBOJEHCTBHE, 3aBepLICHUE KOH(JIMKTA.
[TocTKOHGIUKTHBIM TIepUOA - YaCTUYHAs HOPMAJIM3allds OTHOIICHUN WIH
ITOJIHASL HOPMaJIU3alus OTHOIICHUM.

[lo3utuBHBIE (KOHCTPYKTHBHBIE) (YHKIMH KOHQIHMKTA - CIOCOOBI

oOHapyxeHHsI U (pukcauuu npodieM M TPOTUBOpEuHMit B obOmiecTtBe; (popma
paspelieHuss TPOTHUBOPEYHM, CHSATHE COIHUAIBHON  HAMpSIKEHHOCTH |
JUKBUIAIMN CTPECCOBOM CHUTYyallMM,; WHTETPAaTHUBHBIC, OOBEINHUTEIbHbIC
byHKIMY; (QYHKIUS CTaOWIU3alUA COLUAIBLHON CHUCTEMBbI, BO3HUKHOBEHHE
HOBBIX HOpPM OOImIeHust nroneh. JlecTpykTuBHbIe (GYHKIMKM KOH(IUKTA: Ha
YPOBHE COLMAJIBHOM CHUCTEMBl - HAaCUJIbCTBEHHBIE METO/Abl pa3peIICHUs;
nectabuian3anus, Ae30praHu3anus OOILIEecTBa; 3aMeNJICHHE TEMIIOB Pa3BUTHS
pa3IMYHbIX CTOPOH OOWIECTBA; JAE3MHTErpanusi OOIIECTBA, CHH)KEHUE YPOBHS
OpraHU3allH CUCTEMBI.

[TPUYMHBI KOH®JIMKTOB

Mapkc roBOpHIL, UTO TaAKOM MPUUMHOM SIBJIAETCS YACTHAsi COOCTBEHHOCTh
¥ TIOPO’KJaeMble €10 OTHOIICHHUS COIIMATbHOTO HEPaBEHCTRA,;

3UMMeNb BCE OTHOCHJI Ha CUeT KOH(IMKTHOM MPUPOIbI UEIOBEKA,;

Kozep Bumen mnpuunHy KOH(MJIMKTa B OTHOUICHHAX TOCTIOACTBA U
IO TYUHEHHUSI.

B coBpemeHHON KOH(MDIMKTOIOTUN BBIACISAIOT CYIIECTBOBAHUE YETHIPEX
TPYII IPUYUH KOH(IJIUKTOB:

1. OBBEKTUBHBIE npensarcs Ha couualbHBIE, IOJUTHYECKUE,
HSKOHOMUYECKHE M HJIE0JIOTUYECKH U HHble. K unciny OOBEKTUBHBIX NPUYHUH
KOH(JIMKTOB MOKHO OTHECTH T€ OOCTOSITENLCTBA COLMATBHOIO B3aUMOCHCTBHS
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J0JIed, KOTOPBIE MPUBEIU K CTOJKHOBEHUIO MHEHUH, UHTEPECOB, YCTAHOBOK U
T.II

2. OPTAHU3AILIMOHHO-YIIPABJIEHYECKHE

a. CTpyKTypHO-OpraHW3allMOHHbIE (OMMOKK B  TMPOCKTUPOBAHHUH
CTPYKTYpbl, ~HM3MEHEHHUE CTPYKTYpbl U IIOCTENIEHHOE HECOOTBETCTBUE
JEeSATENBHOCTH; MPOOJEeMbl B TEXHUYECKOHW CTPYKTYype — HEOAMHAKOBas
OCHAIIIEHHOCTh PabOuYMX MECT, U3MAThIBAIOIIMK TeMIl padOThl; MPOOIEMBbI BO
BJIACTHOU CTPYKTYpE — HECOPa3MEPHOCTh MpaB U 00SI3aHHOCTEH, KOMIIETECHIIUI
Y OTBETCTBEHHOCTH, PACIIPECIICHNUE BIACTH B LIEJIOM);

b. OYHKIMOHAIBHO — OpraHU3aIMOHHBIE (HEeonTUMAaIbHbIE
(GYHKIIMOHATBHBIC CBSI3M C BHEIMIHEH CpPEeAod, MEXKIy CTPYKTYPHBIMH
MO/IPA3/ICICHUsIMA OpraHU3alliy, B3aWMMO3aBUCHMOCTH 337a4, HENpPaBHIbHOE
pacupenesieHue OTBETCTBEHHOCTH, OTPaHUYEHHOCTh PECYPCOB, KOTOPHIE HYKHO
NEIUTh  MEXKIYy  OTACIbHBIMM  paOOTHUKAMH,  HEYJIOBJIECTBOPUTEIbHbBIC
KOMMYHHUKAIIMM;  OTCYTCTBHME, HCKaXEHHOCTb WJIM  IPOTHUBOPEUYUBOCTH
uH(popMaInm, c1adoCcTh KOHTAKTOB PYKOBOJICTBA U PSAJAOBBIX COTPY/THUKOB);

C. JIM4HOCTHO-(PYHKIIMOHAIbHBIE (HETOJIHOE COOTBETCTBHE pPabOTHUKA
3aHUMAEMOM JTOJDKHOCTH [0 MOpaJbHBIM, TPO(PECCHOHATBLHBIM U JAPYTUM
KauyecTBaM, NPOTUBOPEUYUBOCTh  JOJKHOCTHBIX  WHCTPYKIMH,  pazinyue
dbopmanbHbIX TpeOOBaHU K COTPYAHHMKY, MPOTUBOPEYUBOCTH TpEOOBaHUM
podheCCUOHANIBHBIX U JIMYHBIX);

d. CuTyaTHBHO-yIIPaBICHYECKUE (ommOku COLHAJIBHO
I[ICUXOJIOTNYECKUE:

OOBbeKTUBHBIC

Opranu3alOHHO-YIIPABICHUYECKUE

JInuHoCTHBIE

ConualibHO-TICUXOJIOTHYECKUE

[MTPUYMHBI BOSHUKHOBEHUA KOH®JIMKTOB

a. EcrecTBeHHOE CTOJIKHOBEHHE HMHTEPECOB JIIOAECH B TmpolLecce HX
KU3ZHENIESITEIIbHOCTH;

b. KoH}uukT 1EHHOCTEH: MeXay CBOOOJOM M  PaBEHCTBOM,
CIIPaBEIJIMBOCTbIO M HEPABEHCTBOM, KOJUJIEKTUBU3MOM M WHIWBHIYaJIU3MOM,
KceHO(oOMel M OrTKPHITOCTHIO MHUPY, JAEMOKpaTHEl W aBTOPUTAPHOCTHIO,
CTpEMJICHHE K OOLIECTBEHHON COOCTBEHHOCTHM W OpHUEHTAalUMsi HAa YacTHYIO
COOCTBEHHOCTb);

C. Ilorepu u uckaxxeHue MHOGOpPMALMK B MPOIECCE MEKIUYHOCTHOU M
MEXTPYNIOBOM KOMMYHHUKAIIMU (HEJOCTAaTOK CJIOBAPHOTO 3armaca, BpeMEHH JIs
0OI11IeHNs, BHUMAHUS WJIU MMOHUMAaHUs, HEBO3MOXKHOCTh BhICKA3aTh MMOHUMAaHUE
n3-3a 0€CCO3HATENbHBIX TPUYHH);

d. PazbanancupoBaHHOE POJICBOC B3aMMOJICHCTBHE JIIOJICH (TIepeceucHre
TpaHCAKIIHN);

e. BpiOop pasHbIX CHOCOOOB OIIEHKH pPE3yJbTaTOB JESITEIBHOCTH
(cymecTByeT 5 crmocoOOB OIEHKH: 1) cpaBHEHHE C UCAITHHBIM TOJOKEHUEM
nen; 2) TpeOOBaHWE K JAaHHOW AESTEIbHOCTH IO HOpMAaTHBaM; 3) CTEIEHb
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JTOCTHKEHUE LIeId  JeATeNIbHOCTH; 4) CpaBHEHHME C  pe3yJibTaTaMu,
JOCTUTHYTHIMH JPYTUMH JTIFOABMU TPU BBITIOJIHEHUH TOW K€ JESITEIBHOCTH; 5)
CpaBHEHHUE C TOJOKCHHEM JIeJ1 B Hadalie JCSITCIBHOCTH; MPH 3TOM, OIICHUBAS
APYTUX JIIOJIEH, MBI UCTIOJIB3yeM CIOCOObI 1-4, a oneHnBast ceds - 4 u 5);

f. Pa3Hplii mOOXOH K OLIEHKE OJHHUX M TEX JKE IOJDKHBIX COOBITHM
(copeBHOBaHME W KOHKYPEHIIHS, MEXIPYNIOBOM (haBOPUTH3M, OrpaHUUYCHHAS
CITOCOOHOCTH K JICIEHTPAIINH ),

g. Ctpemienue 0osbIle OpaTh, YeM OT/IaBaTh;

h. CtpemiieHue K BI1acTH;

I. [Icuxosoruueckast HECOBMECTHMOCTb.

4, INYHOCTHABIE:

a. CyObekTHBHAs OIIGHKa IIOBEJICHHMS TNapTHEpa KakK HEIOMYCTHUMOTO
(BO3BMOXKHOE TIOBEJICHHWE OIICHUBACTCS Kak JKejaTelabHOE, JOIMyCTHUMOE,
HeXKeJIaTeIbHOEe UIH HEJOYCTHMOE)

b. K pa3ubIM JT10asIM pa3HbIi MOAXOA U Y Pa3HBIX JIIOJACH pas3HbIi HOIXO/
M3-3a CTPEMJICHHUS K BJIACTH, STOU3Ma, PEajJbHOTO HACTPOSHUS.

C. Hwuskasgs KOHPIMKTOYCTOMYMBOCTh, IUIOXOC pa3BUTHE OMIIATHH,
HEaJIeKBaTHBIM YPOBEHb TNPUTS3AHWH, aAKICHTyaIlMd XapakTepa (upe3MepHas
BBIPAKEHHOCTD OT/ICIBHBIX YEPT XapaKTepa).

[TepBbie naBe Tpymmbl (HAaKTOPOB HOCSIT B OCHOBHOM OOBEKTHBHBIM
XapaKkTep, TPEThS U YeTBEPTas — TIIaBHBIM 00pa3oM cyObeKTHBHBIN. Ho jxecTkoe
pasneneHue MPUINH KOH(PIMKTOB Ha OOBEKTHBHBIC U CYOBCKTUBHBIC HE COBCEM
pPaBUJIbHO, BEIb HU OJWH KOH(MIUKT HE MOXKET OBbITh OOYCIIOBJIEH JHO0O
CyOBEKTUBHBIMU JINO0 0OBEKTUBHBIMU MpUUUHAMHU. [109TOMY MOYKHO TOBOPHT,
YTO Y KOH(JIMKTA CYIIECTBYET KOMIUIEKC O0BEKTUBHO-CYObEKTUBHBIX IPUYHH.

3. Innamuka koHpaukrTa. CTpaTerus nopeeHus B KOHQPJIUKTE

|. [TpeaxoH(IUKT (JTATEHTHBIN TEPUO.):

1. Bo3HuKHOBEHNE OOBEKTUBHOM MTPOOIIEMHOM CUTYAIUH

CymHocTh JAaHHOTO ATana COCTOUT B IOSBICHUH MPOTUBOPEUHNs, KOTOPOE
€eIIe He 0CO3HAHO M KOH(IMKTHBIX AEHCTBUN HE TIPEINPUHUMACTCS;

2. Oco3HaHue OOBEKTHBHOW TMPOOJIEMHON CHUTyaluu. PeanbHOCTH
BOCIIPUHUMAETCS KaK MpoOJIeMHAsl, BOZHUKAET MOTPEOHOCTh MPUHATH MEPHI IS
pa3zpenieHus NpoTuBOpeurs. [IOMBITKM CTOPOH pa3pelmnTb OOBEKTUBHYIO
NpoOJIeMHYI0  CUTyallMl0  HEKOH(MJIUKTHBIMH  CIIOCOOAMU..  ONIMOHEHTHI
apryMEHTUPYIOT CBOM UHTEPECHI U (PUKCUPYIOT MO3ULUY;

3. Bo3nukHOBeHHE NpeAKOH(MIUKTHON CUTYallMM BOCIPUHUMAETCA Kak
HaJIMYUE HEMOCPEJACTBEHHON Yrpo3bl O€30MacHOCTH OJHOW U3 CTOPOH
B3aMMOJICUCTBHS WJIA OOILIECTBEHHO BaKHBIM MHTEPECAM.

Il. Kondaukt (OTKpBITHII TIEprOn):

1. NHUMIeHT — mnepBO€ CTOJIKHOBEHHWE CTOPOH, MOMBITKA C IOMOIIBIO
CWJIbl PELIUTh MpoOJEeMy B CBOIO MOJIb3y. Eciiu 3aneiCTBOBaHHBIX OJHOM W3
CTOPOH PECYpPCOB JOCTATOYHO JJIsl IEpEeBECa COOTHOILLIEHHUSI CHJI B CBOIO MOJIb3Y,
TO UHIUJACHTOM KOH(MIUKT MOXET U OTPAHUYUTHCS;
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2. Dckayanus — peskasi “HTeHcHudukaius 60pbhObI ONMIMOHEHTOB; Ta YacTh
KOH(JIMKTA, KOTOpas HAYMHAETCA C MHIUACHTA U 3aKaHUYMBAETCS OClablieHuEM
O0pBOBI, MEPEX00M K 3aBEPIICHUIO KOH(PIUKTA;

3. COamaHcupoBaHHOE MPOTHUBOJCHCTBUE. 37€Ch OOHApPYKUBAETCSA, YTO
MCIIOJIb30BaHUE CHIIOBBIX METO/IOB HE AT pe3yibTaTa, NHTEHCUBHOCTb OOPHOBI
CHW)XAETCs, HO  JCHCTBUA MO  JOCTHKEHUIO  COIVIACHS  €lle  He
peANPUHUMAIOTCS;

4. 3apepuieHue KOHQIUKTA — TEpexoJ OT  KOH(JIMKTHOTO
POTHUBOJEHCTBUS K MOUCKY pEUIeHUs! MPOOJIEeMbl U MPEKPAIICHUI0 KOH(IUKTA
0 JIFOOBIM MTPUYMHAM.

I11. [TocnexonpaukTHAS cuTyarus (JIJATeHTHBIN TIEPHOT):

1. YactuuHas HOpMaiu3alus OTHOIICHUN: HETaTUBHBIE SMOLUU HE
UCYE3JIM, MPOUCXOJUT OCMBICIICHUE CBOEH MO3UIUHU, KOPPEKIUS CAMOOIEHOK,
YPOBHEM MPUTA3AHUS, OTHOIIEHUS K ONIIOHEHTY;

2. [lonnas HOpMmanu3aiusi OTHOIIEHWH. JlaHHBIA STanm HAcTymaeT Mpu
OCO3HaHMM  CTOPOHAMHM  BAXXHOCTH  JIaJbHEHIIEr0  KOHCTPYKTHBHOIO
B3aUMOJICUCTBUS. DTOMY CIIOCOOCTBYIOT MPEOJIOJICHHE HETATUBHBIX YCTAHOBOK,
MPOJIYKTUBHOE YyYaCTHE B COBMECTHOM JEATEIBHOCTH, YCTAHOBIICHUE JJOBEPHSL.

Mopnenu ctpaTeruii moBeeHUs B KOHGIUKTE

(Kondnukroren- 5T0 CJIOBO, ACHCTBUS WM OTCYTCTBUE JEHCTBUIA,
KOTOPBIE MOTYT NMPUBECTU K KOHPIHUKTY).

1. ¥xon (u3beranue, 0€31€MCTBUE) — MEKIMYHOCTHBIC OTHOIICHHUS HE
WUTParOT PEIIAOIIEN pOJM, HE CTAHOBATCA OHH M NPUYHHOW, 3aCTaBIIAIOLICH
peuuTh npodsiemMy. B COBOKYMHOCTH C HU3KOW JTUYHON 3aMHTEPECOBAHHOCTHIO B
pelIeHUd TMPOTUBOPEUYMS, OTCYTCTBUEM JKEJaHUSI YUYUTHIBATH HMHTEPECHI
ONIIOHEHTA 3TH XapPAaKTEPUCTUKH TMO3BOJSIOT YUTH OT aKTUBHBIX AEWCTBUM, HO
He n30exaTh KOH(DIUKTA B OyaylIeMm;

2. llpunyxnenue (6opb0a, COMEPHUYECTBO) — IO CPABHEHHUIO C
MOCTABJIEHHOW IEJIbI0 IEHHOCTh MEKJIMYHOCTHBIX OTHOIIEHUN NP peaau3aiun
JAHHOW cTpaTterud He3HauuTenbHa. He Oepyrcss B ydeT W MOTpeOHOCTH
onmoHeHTa. Ha mepBbIil TU1aH BBIXOAST JiMuHbIE MHTEpechl. [10100HBIN CTUITH
NOBEJICHUSI XapakTEepeH MJisg JECTPYKTUBHOW MOJEJIH, KakK IPaBHIIO,
pa3pylIaroIe B3aMMOOTHOIIEHUS CTOPOH;

3. Ycrynka (mpucmocobiieHne) — 3TO CBOETO0 pojaa IKEPTBOBAHUE
JUYHBIMA HWHTEpPECaMH, 3asdBJICHHE, YTO HACTOSIIME HHTEPEChl JIekKaT 3a
npeaenaMu  KOH(MIUKTHOM curyauuud. ONMNOHEHT CTPEMHTCS COXPAHUTh
oTnpe/eleHHbI YPOBEHb B3aMMOOTHOLIEHUH, TPU3HAET MPUOPUTET CONEPHUKA;

4. Komrnpomuce — ctparerus 0ajianca MexIy COXpaHEHUEM U Pa3BUTHEM
OTHOIIICHUH, C OJHOW CTOPOHBI, M COOJIIOJCHUEM HHTEPECOB CTOPOH — C
npyroii. Ee OCHOBOM cCTaHOBSATCS OOOIOJIHBIE W pa3yMHbIE OTCTYIUICHUS B
TpeOOBaAHMSIX;

5. COTpyaHUYECTBO — CTPATETHUsl, MPU3HAIOIIASI BHICOKYIO [IEHHOCTh KaK
MEXJIMYHOCTHBIX OTHOINEHUHN, TaK M HMHTEPECOB CTOPOH KoH(umkTa. YeTkoe
OCO3HAaHHE TIEPBOM XapaKTEPUCTHUKU IMO3BOJISIET HCKaTh BCE BO3MOYKHBIC
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BapUaHTBhl pEUICHHs NPoOJEeMbl TMPU MAKCHUMaJbHOM YydeTe TpeOOBaHUIA
OIMIOHEHTOB.

B koH(]mukTe UCHONB3YIOTCS KOMOHMHAIIMM CTpAaTeTHil, a MOXET
JOMUHUPOBAaTh M OAHA. B KOH(NMKTaX MO BEPTUKAIM OIIMOHEHTH YacTO
MEHSIOT CTpaTeruio mnoBeAeHus. [loguMHeHHbIE HAYT Ha 3TO Yaile, 4YeM
pykoBoautenu — 71 u 46 % cootBeTcTBeHHO. [lopoii KOH(PIUKT HAUMHAETCS C
KOOIIEPAaTUBHOTO TIOBEACHHUS, OJHAKO IpPH €ro Heyjxade B XOJ ITyCKaeTcs
COINEPHUYECTBO, KOTOPOE MOXKET TaKKe OKa3aThCsl HeA(PPEKTUBHBIM.

4. BHyTPMJIMYHOCTHBI KOH(PIUKT

[ToHsiTHE M XapaKTEPUCTUKA BHYTPHUIMYHOCTHOIO KOH(pIMKTa. OCHOBHBIE
IICUXOJIOTUYECKNE KOHIENIIMY BHYTPUINYHOCTHBIX KOH(DIuKkTOB (Kapen XopHu
- npobnema  comepHuuectBa, . ®pomMm - mpobiema  yTpaThbl
CaMOWJICHTUYHOCTH).

Bunel BHYTPUIMYHOCTHBIX KOHQIMKTOB: KOH(MJIUKT MOTPeOHOCTEH;
KOH(QIUKT MEXAy TMOTPEOHOCTbIO U  COLMAJIBHOM HOPMOM; KOH(IMKT
conmaibHbIX HOpM ([lyooBckas E.M., Pakutos B.I1.).

[IpyuviHBl W  TOCHEACTBUS  BHYTPWIMYHOCTHOIO  KOH(IIMKTAa: )
BHYTPEHHHUE MPUYHMHBI, KOPEHSALIUECS B MPOTHBOPEUYMUSIX CAMOUW JIMYHOCTH; O)
BHEIIIHWE MPUYUHBI, OOYCIIOBJIEHHBIE MOJOXEHHUEM JIMYHOCTU B COLIMAIBHON
rpynne; B) BHEIIHWE NPUYHMHBI, OOYCIOBJIEHHBIE MOJOKEHUEM JIMYHOCTH B
oOLIeCTBE; I') KOHCTPYKTUBHBIE U IECTPYKTUBHBIE TOCIIEICTBUS.

[IpenynpexneHue u pa3pelieHUe BHYTPWIMNYHOCTHBIX KOH(IMKTOB.
MexaHu3Mbl IICUXOJIOTUYECKOM 3alliThl: OTPHUIIAHME, IPOEKLHUS, PErpeccus,
3aMelleHne, IMO/IaBJICHUE, WHTEJUIEKTyallu3alus, pPEeakTUBHOE oOpa3oBaHHUeE,
KOMITEHCALIHS. IlocnencTtBust ~ BHYTPWJIMYHOCTHOIO KOH(JIUKTA: a)
KOHCTPYKTUBHBbIE — (DYHKIMOHAJIbHBIE, MPOAYKTHUBHbIE; 0) NE€CTPYKTHUBHBIE —
OpeKpalleHue pa3BUTUS  JIMYHOCTH, Hayajao JAepopMmalvu; CHUKEHHE
aKTUBHOCTU U 3(PPEKTUBHOCTU JEATEIBHOCTH; INCUXHMYECKass MOJABIECHHOCTD,
TPEBOKHOCTb, 3aBUCUMOCTH OT JIPYTUX; NOSIBJICHUE arpecCur UM TOKOPHOCTHU B
KAuecTBE 3aIMTHON peakluuu; pa3pylICHUE CMbICIO00Pa3yIOMINX >KM3HEHHBIX
LIEHHOCTEH U yTpaTa caMmoro CMbICIa )KU3HU.

BHYTpUIMYHOCTHBIE KOH(PIMKTH BO3HUKAIOT MOJ BIUSHUEM COLMyMa Ha
JUYHOCTh. JIBe Tpynmbel NPOTUBOPEYM, JIeKAUMX B OCHOBE KOHQIMKTA:
OOBEKTUBHBIE IPOTUBOPEUMSI, BHEIIHHE IO OTHOILIECHUIO K YEJIOBEKY, KOTOPbIE
NEepexXoJAT BO BHYTPEHHUN MHUpP (MOpasibHble KOH(IMKTHI, aJanTallMOHHbIE U
Ip.); TPOTHBOPEYMs BHYTPEHHEN0 MHpaA JIMYHOCTH  (MOTHBALIMOHHBIE
KOH(JIMKTBI, KOH(DIUKT HEaJAeKBAaTHOM CAMOOILICHKH), KOTOpPbIE OTPaKaroT
OTHOUIEHHE JINYHOCTHU K OKPYKAIOIIEeH Cpele.

OCHOBHBIM BUIbl BHYTPUIMYHOCTHOTO KOH(IIUKTA!

- MoTHBaIMOHHBIN KOH(JIUKT: MEXIY Oecco3HaTeIbHBIMU
ctpemienusamu (3. Dpeiin); Mexay CTpEeMIEHUAMH K OOJlaJaHui0 M K
6e3onacHoctu (K. XopHu); Mex1y IByMs MOJOXKUATENbHBIMU TeHaeHuusmMu (K.
JIeBUH); KaK CTOJKHOBEHHE PA3IMYHBIX MOTHBOB.
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- HpaBcTBeHHBIN KOHGIUKT — MOPAJIbHBIA WM HOPMATHUBHBIM KOH(IUKT
(B. bakwmranoBckuii, 1. Apaunane, [[. ®enopuna). OH paccMaTtpuBaercs Kak
KOH(IUKT MEXIY KEJIaHUEM U JTOJITOM, MOPaJbHBIMU MPUHIIUIAMHA U JTUYHBIMUA
npuBsa3aHHoCTsIMU (B. Msicuiues); cTpeMeHUEM JEHCTBOBATh B COOTBETCTBHH C
KETaHWueM W TpeOoBaHUSMHU B3pOoCHbiXx Wi obmectBa (A. CruBakoBCKas);
J0JITOM M COMHEHMEM B HeoOxomumocTu cieaoBarb emy (P. Bacumok, B.
@paHki).

- KoHdumukT  Hepealn30BaHHOTO  JKEJNaHWUA  WUIU  KOMIUIEKCa
HEMOJIHOIIEHHOCTH, MEXy BO3MOKHOCTBIO «XOUy OBITh TaKHM, KaK OHU» H
HEBO3MOKHOCTBIO 3TO peann3oBarh (A. 3axapoB). K naHHOMY BUIY OTHOCATCA U
BHYTPEHHUE KOH(MIMKTHI CBSI3aHHbIE C ceKkcyalbHbIMU maTtonorusimu (C.
Kparoxsuin, A. Csaom, A. XapuTOHOB).

- PoneBoit KOHGAUKT — MepeKUBAHUS HEBO3MOXKHOCTH OJHOBPEMEHHO
peann3oBaTh HECKOJbKO pOJIEH, pa3IMYHOE NOHMMaHUE TpeOOBaHUN caMoOi
JUYHOCTHU K BBIIOJHEHUIO OJTHON PO, KOH(MIUKTHI MEXAY JBYMS LIEHHOCTSIMH,
CTPATETUSMH UM CMBICIIAMHU KU3HH.

- AjanTanvoHHBIA KOH(IMKT — HapyLIEHHE pPaBHOBECHUS MEXIY
CyOBEKTOM U OKpYXarouieil cperoil (B HIMPOKOM CMBICIIE), COLMAIbHOW WU
npodeccruoHanbHOM afantainuen (B y3KoM CMbICTIE).

- KoH(UKT HeaneKBaTHOM CaMOOIEHKH — MEXAY HPUTA3AHUIMHU H
OLIEHKON cBouXx Bo3MoxHOcTel (A. B. IlerpoBckuii, M. f. SpoieBckuii);
MEXy 3aBBIIICHHON CaMOOLICHKON M CTPEMJIEHMEM pEalbHO OLIEHUBATh CBOU
Bo3MokHOCTH (T. FOdepera); Mex 1y 3aHUKEHHOU CaMOOIIEHKOM U OCO3HAHUEM
OOBEKTHBHBIX JOCTHKEHUW; MEXKIYy CTPEMJICHUEM MOBBICHUTH NPUTA3AHUS,
4TOOBI OAEpKaTh MaKCUMAJIbHBIA YCIEX, U TOHHU3UTh NPUTSI3AHUSA, YTOObI
n3bexars Heymaun ([, Xekxaysen).

5. Kondpuauxkrelt B opranmsannu. Chnenuduka KoHPIUKTA B
OpraHu3anuu

OObekTMBHAsT  —  CyOOpIWMHAIMOHHBIA  XapakTep  OTHOUICHUH,
MHTEHCUBHOCTh COBMECTHOM JEATEIBHOCTH, EATEIbHOCTh B CUCTEME «YEIIOBEK-
YeJIOBEK»,  MPEIMETHO-ACSITEIIbHOCTHOE  COJACPXKAHUE  MEKIMYHOCTHBIX
OTHOLIEHUH, BICOKAasi 00bEKTUBHASA KOH(PIMKTHOCTh 3B€HA «HEIIOCPEICTBEHHBIN
HayaJbHUK-TIOAYUHCHHBINY),  pa30ajaHCUPOBAHHOCTH  pabouero  MecTa,
paccorJacoBaHHOCTh CBSI3eM MEXIQy pabdOyMMU MeCTaMd B OpraHU3alluH,
CJIO)KHOCTh COLIMAJIBHOM W Tpo(decCHOHAIbHOM aJanTalud, HeIoCTaTOYHas
00€eCIeYeHHOCTh IO 0OBEKTUBHBIM YCIOBUSAM YIIPABICHUYECKUX PEIICHUH.

CyObekTuBHAasT — HHU3Kasg KyJbTypa OOIIEHUs, HEI00pPOCOBECTHOE
BBINIOJIHEHWE  OOS3aHHOCTEH MOJYMHEHHBIX, CTPEMJICHHE PYKOBOJIUTENS
YTBEPAUTh CBOM aBTOPUTET JIOOOW IIeHOW, HEIPPEKTUBHOCTh BHIOPAHHOTO
CTWJISI ~ PYKOBOJICTBA,  HANpPSDKCHHOCTh  MEXAY  PYKOBOAMTEIAMH U
NOIYMHEHHBIMH, IICUXOJIOTMYECKUE OCOOEHHOCTH YYaCTHUKOB B3aUMOJIEHCTBHUS.
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OpranuzaimoHHbie KOH(MIUKTBI: COIUAIBHO-TEXHUYECKUE, COIMaIbHO-
SKOHOMUYECKUE, aIMUHUCTPATUBHO-YIIPABJICHYECKHUE, He(opmanbHbIE,
COLUAIBHO-TICUXOJOTHYECKUE, COLUUAIBHO-KYJIBTYPHbIC. METOIBI TMO3TAHBIX
JNEUCTBUA B  yperyJaupOBaHUM  KOH(MIWUKTOB B  COIMAIBHO-TPYIOBBIX
KOJUIEKTHBAaX  (MHCTUTyalIM3allusi,  JICTUTUMH3ALMS,  CTPYKTYpUPOBAHHUE,
pemyKIus).

[Tpown3BoACTBEHHBIE KOH(MIUKTHI: CUTyaIlMH JACSITEIBHOCTH, KPUTUICCKUC
CUTYyaIluU, SKCTpeMaibHbIe cuTyaruu (o b. IlIBeauny).

TpynoBbie KOHMIUKTE B OpraHU3aAIldN: MEXIY TPYIOBBIM KOJJIEKTHBOM
U QAMUHUCTPAlMCH; MEXKIy aIMUHUCTpaIMell ©u MpoPKOMOM; MEXKIY
TPYAOBBIMH  KOJUIEKTUBAMH  PA3HBIX  OpPTraHU3alvid; MEXIy TPYAOBBIM
KOJUICKTUBOM ®  TPO(QKOMOM; MEXAY TPYAOBBIM  KOJUIGKTHBOM U
PYKOBOAUTENEM OTpPAaCiv; MEXJIYy TPYAOBBIMU KOJUICKTHBAMU W OpraHamu
YIIPaBJIEHUEM TOCYIAPCTBOM.

NuHoBanmonHble  KOHQIUKTHL  (MEXJIMYHOCTHBIA ~ WHHOBAIMOHHBIN
KOH(QJIMKT —  OpraHU3allMOHHO-YIIPABIICHUYECKUE TMPHYMHBI, COLMAIBHO-
MICUXOJIOTUYECKNE TPUYMHBI, HWHHOBAIMOHHBIE TMPUYUHBI, CUTYaTHUBHbBIC
MIPUYUHBI, INYHOCTHBIC IPUYUHBI).

6. Conuanbubie KOHGIMKTHL. [loHsATHE COUATIBLHOTO KOH(PIUKTA

KonctpykTuBHbIE  (YHKIMH:  ONTUMHU3UPOBAHHE  MEXKIMYHOCTHBIX
OTHOIIIEHUI B TPYIINE; CIOCOOCTBOBAHUE TMOUCKY MPOAYKTHUBHBIX PEIICHUN WU
npo0JieM; 30HANPOBAHUE OOIIECTBEHHOTO MHEHUS, KOJUICKTUBHBIX HACTPOCHUM;
AKTUBU3AIMU COIMATIBLHOM JKM3HU TPYIbl M HETaTUBHBIC (DYHKIIMU KOHMIUKTA!
ocjla0JieHHe 1EHHOCTHOTO €AMHCTBA TPYIIbl; YXYIUIEHUE COLUAIbHO-
MICUXOJIOTUYECKOr0 KJIMMaTa B TpyMIeE; YXYAIIEHWE KadyecTBa COBMECTHOMU
NEeSATENbHOCTH; HApyLIEHUE CJIOKUBILEWCS CUCTEMBl B3aMMOOTHOIICHHA B
KOJUICKTHBE; pa3pylleHue Tpaauiuidi oOiieHuss B Tpynme; (opMHpOBaHUE
YCTAaHOBKM Ha TMPUEMIIEMOCTh HACHJIBLCTBEHHBIX JIEUCTBHI; CIOCOOCTBOBAHUE
JECTPYKTUBHOMY JIMJIEPCTBY B KOJIJIEKTUBE; CIIOCOOCTBOBAaHHUE YXYIIICHUIO
KaueCcTBA COBMECTHOM [EATEIBHOCTH B Pa3BUTHM coluyMmMa. BHyTpeHHUE
IPUYMHBI U BHEIIHUE (PaKTOPHI, OMpeestonue cocTossHue Konduukra. bopnda
KaK BCEINOTJIONIAIONIEE COCTOSIHUE B3aUMOJCUCTBUN B couuyme. BHyTpeHHue u
BHEITHUE (DAKTOPHI, CHIDKAIONIME WIA YCUIMBAIOIIKE YPOBEHb OOPHOBI,
MPOTUBOCTOSIHUS COL[MAIBHBIX CHJI B OOIIIECTBE.

CouunanbHbplii KOH(QIMKT Kak SBJICHUE, KaK COLMAJIbHBIA (aKT M Kak
coluanabHas opma paspenieHus NpoTUuBopednit. Mex3THUYeCKUNH KOH(PIUKT U
€ro MPUYMHBL: YPOBEHb HAIMOHAJIIBHOIO CAMOCO3HAHUA;, HAIUYUE KPUTUUYECKON
Macchl MpoOJIeM, OKa3bIBAIOIIMX JABJICHHE HAa BCE CTOPOHBI HAIIMOHAJIBLHOTO
OBITHS; HAJIMYWE MOJUTUYECKUX CHJI CIIOCOOHBIX MCIOJIB30BaTh JBa MEPBBIX
daktopa. dDakTopbl aHaIM3a MPUYUH MEKITHUYECKOTO KOH(IMKTa (ITHO-
TICUXOJIOTUYECKUN  KOH(JIUKT; COIMOKYJIbTYPHBIC pa3IuYHsi, COLUAIBHO-
DKOHOMHUYECKUNA ¥ MOIUTHYEeCKud KOHGIHUKTHI). CrnocoObl paspernieHus
MEXITHUYECKUX KOH(IIUKTOB: TAKTUYECKUE, ONEPATHUBHBIC, CTPATETUUECKUE.
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IToaxons! K pa3peleHuIo KOH(JIMKTA! WHCTUTYLIMOHAIIbHBIM,
UHCTpyMEeHTaNbHBIM. [lonmuTudyeckuii KOHQIUKT: BHYTPUMOIUTHYECKUNH U
MEXIOCYAapCTBEHHbIA. BUJbl BHYTPUIOIUTUYECKUX KOH(IIUKTOB: KJIACCOBBIE
BHYTPUIIOJIUTUYECKUE KOHQIUKTBI, KOHQIUKTHI MEXAY MOJIUTHUYCCKUMHU
NapTUSAMHU U OOIIECTBEHHO-TIOJUTUYECKUMU JBHKEHUSAMU, KOH(IUKTHI MEXKITY
Pa3IMYHBIMU IPYIIIMPOBKAMU 3a JIMAEPCTBO B FOCYIAPCTBE NAPTUH, ITHUUECKHUE
KOH(QJIUKTBI €  MOJUTHYECKOM  okpackod. Ilytm  mpenorBparieHuu
MEXTOCYAApCTBEHHBIX KOH(QIMKTOB (MHTEPHALMOHAIN3ALNSA XKU3HU MUPOBOIO
CO0011IeCTBa, CTPOroe COOIIOJEHNE BCEMHU T'OCYIapCTBaMH IPUHLUIIA MUPHOTIO
COCYLIECTBOBAHHUs, CHWKCHHE YPOBHS BOEHHOIO IPOTHBOCTOSIHUS, YCUJICHHUE
pOJIM  MEXKIPAaBUTEIbCBEHHBIX  opranmszanuii). Ilytm  npenorBpamieHus
BHYTPUIIOJUTUYECKUX  KOH(QJIMKTOB:  COLMAJIbHOE W IOJUTHYECKOE
MaHEBpPUPOBAaHUE, IMOJIUTUYECKOE MAHUITYJIMPOBAHNUE, HHTEIPALUsl KOHTPAJIMTHI,
ocnabJieHue CUCTEMHOM ONMO3UIIMH, CUIIOBOE JIaBJICHHE.

7. OcHOBBI NPOPUIAKTUKN KOHPIUKTA

CrnocoObl W ycnoBUSL NPEAYNPEXACHHS KOH(PIMKTOB: YCTPAaHEHUE
OOBEKTHBHBIX  YCJIOBUW, YCTPAHEHHE OPraHU3ALMOHHO-YNPABICHYECKUX
(akTOpOB, YCTpaHEHUE COLUATBHO-TICUXOJIOTMUYECKUX MPUYUH U YCTPAHEHHE
JUYHOCTHBIX MPUYHH.

Hopwmpbl fenoBoit 3TUKU U peaynpexaeHue KOHPIUKTOB (KOMIETEHTHOE
PYKOBOJICTBO; TOJIEPAHTHOCTB; MPUHATHE HEKOH(IUKTHOTO YIPABIECHYECKOTO
pelIeHus; Co3JaHue MO3UTUBHON MPOrHOCTUYECKOM MOJEIHU; CO3JaHUE MOJIETHU
LeJeH).

CrtpeccoyCTOHYMBOCTh KAk CIOCOO NpenynpekIeHUus KOH(IUKTOB
(cHsiTHe WHQOPMAIMOHHBIX TMEPErpy30K; peaJbHOE OLICHMBAHUE CBOUX
BO3MOXHOCTEW; HEKOH(IJIMKTHOE MOBEJICHUE; npodeccuoHaNN3M
JEATEIIbHOCTH).

Cumwxenue arpeccur B koHQuHKTe 1o M.C. MupumMaHoBOil (I1acCUBHBIN,
AKTUBHBIN U JJOTUYECKHUI CITOCOOBI).

OcHOBHBIE CIIOCOOBI OTBETA HA arpeccUio: OTBETHAs aTaka, MpPOChObI U
MOJIK04, JIOTHYECKHI 00OCHOBAaHHBIN CIIOP.

[Ipr€éMbl CHMXEHHSI arpecCMBHOCTH ONIIOHEHTa B CIIOpE: pas3psaka
BOIIPOCA, IEPEBOJ, BOIMpPOCAa Ha JPYrol MpeaMeT, CHIKEHHE 3HAUYUMOCTH
BOIIPOCA,  3aTATMBAaHME OTBETa Ha  BOIPOCH, MpEAaHUEe  BOIPOCY
OECCMBICIIEHHOTO XapaKTepa.

8. MeToasbl 1 cioco0bI pa3penieHnsi KOH(PJIUKTOB

[TpoGnembr pa3pemieHuss KOH(PIUKTOB: HE(POPMAIBHBI METOM; METOA
dopMmanuzay; METOA JOKAJIW3alKW; METOJ HWHIWBUIyaU3allud; METOJ
uH(pOpMaLlMK; METOJ BBIFTOJHOTO KOHTpacTa. (OCHOBHBIE JTalbl PEUICHUS
KOH(JIMKTHOW CUTYyallUH: YPEryJupoBaHUE KOH(MIUKTA, 3aTyXaHue KOHQIMKTA,
yCTpaHeHHe KOH(IINKTA, IEpepacTaHre B IPYrol KOHPIHUKT, UCXO KOH(IIHKTA.
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[leperoBopsl  kak cmoco®  pemieHuss  KoHpaukTa.  Tunosorus
«TIEPErOBOPOB»: MEPEroBOpPbl O TMPOJJICHUH JIEHCTBYIOIIUX  PELICHU;
MIEPErOBOPHI O HOPMAIU3AIIMN OTHOLIEHUN MEXIY ONIIOHEHTAMU; IEPETOBOPHI O
CO3JaHUHU HOBBIX YCIIOBUW JEATEIBHOCTH; MEPErOBOPHI O MEpepaclpeeICHUH
peECypCcoB, IpaB U 00SA3aHHOCTEN; IEPErOBOPBI O COBMECTHOM PELIEHUHU.

OYHKIIMK ~ TEpPeroBOpoB:  HHPOpPMALMOHHAs,  KOMMYHHUKaTHBHas,
PEryNanus U KOOPAWHAIUS JACSITeIbHOCTH, KOHTPOJIA, OTBJICUCHUS BHUMAaHUS,
MpOMAaraH/pl, MPOBOJIOYEK WJIM HCKYCCTBEHHOE 3aTATMBAHHUE IIEPErOBOPOB.
Crpaterus u TaAKTHYECKHE IPUEMBI BEICHHSI TIEPETOBOPOB (COIIACOBAHUE LIETEH
MHTEPECOB, CTPEMJIEHUE K B3aMMHOMY JOBEPUIO CTOPOH, oOecrieueHre Oaianca
BJIACTU U B3aUMHOTO KOHTPOJISI CTOPOH).

[TocpenuuuectBo: (QOpMBI  ydyacTHs TpEThel CTOPOHBI (OTKpHITas
MO3UIMsSA, 3aKpbITas MO3UIIMS, TOJAYEPKUBAHHE OOIIHOCTH, MOMYEPKHUBAHHE
HO3UIIMI); MOJIEAN U OLEHKa 3(P(EKTUBHOCTH MOCPETHUYECKON NEATEIbHOCTH
(yTOuHEHHE UWHTEPEeCOB KOHUENIMM MO3UIHHA, O0O0CyXkJeHHE B3IVIAJ0B U
MIPEUTOKEHNM,

COIJIaCOBAaHUE MO3ULIMN U BIPaOOTKA I0TOBOPEHHOCTH).

OCHOBBI cTIOCOOBI pelIeHNs KOHPIUKTOB:

1) TakTHuka yxo/a, Wiin n3deranue KOHMIMKTA;

2) CuitoBo€ MOJIaBJICHUE, HITH METOJ HACHITHS;

3) IIpucnocobaeHne, MM METO] OTHOCTOPOHHHX YCTYIIOK;
4) KoMIIpOMHCC WII COTPYIHUYECTBO.

Pa3pemienne KOH(QIMKTa COCTOMT M3 CIEAYIOIMIMX OCHOBHBIX JTAarloB:
OBnageHne COOCTBEHHbIMH 4YYyBCTBAMH, YpEryJupoBaHHUE COOCTBEHHBIX
AMOIMI; AHaMU3 KOHPIUKTHON CUTYALMH, TO €CTh €€ KOMIIOHEHTOB: HHTEPECOB
CTOPOH U OOCTOATEIBCTB Jeja. AHanu3 KOH(IMKTa COCTOMT B TOM, YTOOBI
OTIpEeACNUTh MPUOPUTETHl U MUHTEPECHl KAXJI0TO M3 YYaCTHUKOB KOH(IUKTA, a
TaK)K€ CIIPOTHO3UPOBATh BO3MOXKHOE JalibHEHIIEe pPa3BUTHE OOCTOSTENIHCTB;
BripaboTka u peanuzansi CcTpaTerud MPeoAoJeHUss KOoHQUMKTA. ITar
paspernieHus: KOHQIUKTa COCTOUT B TOM, YTOOBI YCTPAHUTH JIFOObIE BO3MOYKHBIC
pasHorjacus Mexay ydacTHHkamu. Eciu B kauecTBe paspelieHuss KOHQIMKTa
BbIOpaHbl TEPEroBOPbl, TO OHM OYIYT COCTOSATH M3 CIEAYIOLIMX ATaIoB:
OBnagenne CcoOCTBEHHbIMM 4YyBCTBaMM; BoccTaHOBJIEHHME  OTHOLICHUM;
CornameHue o mnpaBuiiax BeACHUS meperoBopoB; (OO0o03HaAYeHUE MO3ULUN
Ka)XJ0M U3 CTOPOH.

9. MpodpunakTnka KOHPIUKTOB

[Ipodunaktuka KOH(IMKTOB 3aKIIOYAETCS B TaKOW OpraHu3aluu
KUBHEACATEIBHOCTUY CYOBEKTOB COILMAILHOTO B3aMMOJICUCTBUS, KOTOpas
UCKJIFOYAeT WM CBOJUT K MHHUMYMY BEpPOSITHOCTb BO3HUKHOBCHMS
KOoH(UKTOB Mexay Humu. llenb mpoduinakTUKu KOH(DIUKTOB — CO3/IaHHE
TaKWX YCIIOBUU JEATEIBHOCTH W  B3aUMOJCUCTBUS  JIKOJEH, KOTOpbIE
MUHUMH3UPOBAIA OBl BEPOSTHOCTh BO3HUKHOBEHHUS WU JECTPYKTHBHOTO
pPa3BUTHS MPOTHBOpeUU Mexny HumH. [Ipenynpennth KOHDIUKTBHI TOpa3ao
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Jerde, 4eM KOHCTPYKTHMBHO paspemmTbh HuX. Kak moka3pBaeT IIpakTHKa,
npodunakTuka KOH(MIUKTOB HE MEHEEe BakKHA, YEM YMEHHE KOHCTPYKTHBHO UX
paspemiatsb. [Tpu 3ToM OHa TpeOyeT MEHBIIUX 3aTpaT CUJI, CPEACTB U BPEMEHU U
MPEAYNPEXIACT TaXKE TE MUHUMAIIbHBIE IECTPYKTUBHBIE MTOCIIEICTBHS, KOTOPBIE
uMeeT JI000M KOHCTPYKTHBHO pa3pelleHHBIM KOH(JIUKT. YTpaBieHHE
KOH(QJIMKTOM  TPEACTaBIsIET COOOM  CO3HATENBHYIO  ACSITENBbHOCTh IO
OTHOLIEHUIO K HEMY, OCYLIECTBISIEMYI0 Ha BCEX 3Talax €ro BO3HWKHOBEHUS,
pa3BUTUSL M 3aBEPIICHUS YYAaCTHUKAMU KOH(MIUKTAa WU TPETbEW CTOPOHOM.
BaxxHo He O6J10KMpOBaTh pa3BUTHE IPOTUBOPEUUS, @ CTPEMUTHCS Pa3pEIIUTh €ro
HEKOH(QUIMKTHBIMU criocoOamu. [IpeaynpexaaTe KOH(PIUKTBI MOXKHO, U3MEHSSA
CBOE€ OTHOLIEHHE K MpOOJEMHON CHUTyallud M IOBEJACHHE B HEH, a TaKxke
BO3/CICTBYsl Ha NCUXUKY M NOBeIeHUE onmnoHeHTa. K OCHOBHBIM cnocobam u
pUeMaM U3MEHEHMsI CBOETO TIOBEJIEHUS B MPEIKOHPIUKTHON CUTYallUd MOXKHO
OTHECTH: YMEHHE ONPEIEIIUTD,

YTO OOIICHHE CTAJIO MPEAKOH(IMKTHBIM; CTPEMJICHUE MOHSATH MO3ULUIO
ONIIOHEHTA; CHUKEHUE arpeCCUBHOCTH; YMEHHE OLICHMBATh CBOE IICUXUYECKOE
COCTOSIHHE; TOTOBHOCTh K HEKOH(DJIMKTHOMY PEUIEHUIO NPOOJIEM; YMEHHUE HeE
XKJATh OT OKPYXKAIOLIUX CIMIIKOM MHOIOTO; UCKPEHHSA 3aMHTEPECOBAHHOCTD B
IapTHepe 1o OOLIEHUIO; KOH(JIMKTOYCTOMYNBOCTh 151 YyBCTBO
oMopa.CiejoBaHMEe  PEKOMEHJAlMsIM 10  NPEAOTBPAIICHUI0  KOH(MIUKTA
MIOMOKET H30€KaThb BO3HUKHOBEHUS KOH(JIMKTHOM CHUTYyallMM, a TpU €€
MOSIBJIEHUM TIOMOKET KOHCTPYKTHMBHO €€ pa3pelluTh W HAWTH ONTHUMAaJIbHBIN
BBIXOJ] U3 KOH(IJIMKTA.

10. MexdTHHYECKHE KOH(PIUKTHI

MexsTHUYEeCKHuE KOH(MIUKTBI — 3TO, MPOUCXOAIIAs MEXIY OTASIbHBIMU
MPEJACTABUTEISIMUA WM COIMANIbHBIMU TPYMIaMU Pa3IMuHbIX 3THOCOB, OOpbOa
3a KOHTPOJIb HAJl pacrlpeie]ieHueM MaTepUaIbHBIX U TyXOBHBIX PECYPCOB.

OTHUYECKUE  KOH(IMKTOTEHBI:  ATHOLICHTPHU3M,  BBIPAKEHHBIH B
HEaJIeKBaTHOW (3aBBIIICHHONW WJIM 3aHWKCHHOW) HAIMOHAJIBHON CaMOOICHKE;
HaJu4he KPUTHYECKOM Macchl MpoOJeM, OKa3bIBaKOIIEW [aBJIEHHWE Ha BCE
CTOPOHBI HAIIMOHAJIBHOTO OBITHUS; HAIUYWE MOJUTUYECKUX CHJI, CIIOCOOHBIX
HCIIOJIL30BaTh J[Ba MEPBBIX (pakTopa.

[TpyurHbBI BOSHUKHOBEHHSI MEKITHHUECKUX KOH(IIMKTOB:

— DITHOICHUXOJIOTHYECKasl — yIpo3a pa3pylleHUs MPUBBIYHOTO 00pa3a KU3HHU,

MaTepUaIbHOU T TYXOBHOU KYJIBTYPHI;

— COLUOKYJIbTYpHadA — IMPHUHYAUTCIIbHAA SA3BIKOBas aCCUMMJLAIMA,
OTpaHUYICHU: PCIUTHO3HOI'O KYJIbTA,
— COIMAJIbHO-DKOHOMMUYCCKAas — 9KOHOMMHYECKOC HEPABCHCTBO,

JTOMHUHUPOBAHUE MTPUBUIETMPOBAHHBIX MAJIbIX TPYIIIL;
— HJEO0JIOTUYECKas — OTCTaMBAaHUE IMPAB «YTHETEHHOT0» HAIMOHAIBHOTO
MEHBIIMHCTBA JIOMUHUPYIOIIECH KYJIbTYpPOH.
CrocoObl pemnieHuss — MEXITHUYECKUN KOMIIPOMHUCC, yUUTHIBAIOITHIA
0COOEHHOCTH HAIIMOHAJILHOW CAaMOUIEHTUIHOCTHU, UCTIOJIb3YIOIINI KOHKPETHBIC
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COnMaJIbHBIC, SDKOHOMHUYCCKUEC, MOJUTUUCCKUC MHCTPYMCHTLI JJIA pa3pCHICHUA
JIOKAJIBHBIX KPHU3HCOB B PaAMKax r7100aJbHON MEKITHHYECKOU HpO6J'ICMBI.

TecT Mo KOHGAUKTOIOTUU

1. KonaukT B nepeBojie ¢ JaTUHCKOTO 03HAYAET:

a) corJiallieHue;

0) CTOJIKHOBEHHE;

B) CYLIECTBOBAHHUE.

2. OniHOM U3 OCHOBHBIX U A()(PEKTUBHBIX (POPM yUacTHs TPETHETO JIUIIA B
paspenieHur KOH(MIMKTOB SIBIISECTCS:

a) IeperoBOPHBIN MPOIIECC;

0) COTpYTHUYECTBO;

B) KOMITPOMHUCC.

3. IlpodeccronalbHbIN TOCPETHUK HA3bIBACTCS:
a) CyITeCTOpOM;

0) MeauaTopom;

B) KOJIJIETOM.

4. CTOJIKHOBEHHE IPOTUBOIMOJIOKHO HAIIPABIICHHBIX 1I€JIEN, HHTEPECOB,
MO3UINH, IBICHUH WM B3TJISI0B OMITOHEHTOB WU CyOBEKTOB B3aUMOICHCTBUS,
Ha3bIBACTCS:

a) KOHQJIUKTOM;

0) KOHKYpEHIIUE;

B) COPEBHOBAHHEM.

5. KoH(UKTHI, c10COOCTBYIOINE TPUHITHIO 00OCHOBAHHBIX PEIICHUN U
Pa3BUTHUIO B3aMMOJICVCTBUM, Ha3bIBAKOTCS:

a) KOHCTPYKTUBHBIMU;

0) IeCTPYKTUBHBIMHU;

B) pEATUCTUYECKUMH.

6. KondnukTHas cutyanus — 3T10:

a) cilydaiiHble CTOJIKHOBEHHS MHTEPECOB CyOBEKTOB COLIMATILHOTO
B3aHMMO/ICHCTBUS;

0) HAKOMUBIIKMECS TPOTUBOPEUHMS, CBI3aHHBIC C JEATEIBHOCThIO CYObEKTOB
COLIMAJIbHOTO B3aUMOIEUCTBUS, KOTOPBIE CO3JAI0T [TOYUBY JUIsl IPOTUBOOOPCTBA
MEXy HUMH,

B) IIPOIIECC TPOTUBOOOPCTBA MEXKTY CYOBEKTaMU COITMATTLHOTO
B3aUMO/JICCTBYS, HAIIPABJICHHBI HA BBIICHEHUE OTHOLLICHU;

I') IpUYMHA KOH(DIIMKTA;

1) ATal pa3BUTHS KOH(PIIMKTA.

7. ITpyurHa KOH(MIUKTA — 3TO:

a) MPOTHBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COITMAIBHOTO B3aMMOICHCTBUS;
0) creueHue o0CTOSATENBCTB, KOTOPBIE MPOSBISIOT KOH(IIMKT;

B) SIBJICHUSI, COOBITHUS, (PAKThI, CUTyal[uU, KOTOPbIE MPEIIECTBYIOT KOH(MIUKTY U
NIPU OTIPEJICNICHHBIX YCIOBHIX ACSATEIBHOCTH CyOBEKTOB COUAIBHOTO
B3aMMOJICHCTBUS BBI3BIBAIOT €TO;
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I') HAKOMMBILIMECS MPOTUBOPEUNS, CBA3aHHbBIE C AEATEIBHOCTHIO CyObEKTOB
COLIMAJILHOTO B3aUMOJICHCTBUS, KOTOPBIE CO3/IAI0T IOYBY ISl pEaIbHOTO
MPOTUBOOOPCTBA MEXKAY HUMH,

1) TO, U3-3a YETO BO3HUKAET KOH(DIIUKT.

8. Kon(aukToreHnsl — 310:

a) cioBa, aercTBus (Mau 6€3/eHCTBHS ), KOTOPhIE MOTYT IPUBECTH K
KOH(QIIHKTY;

0) mposiBIeHUS KOH(DIIUKTA,

B) IpUYMHBI KOHPIHUKTA, 00YCIOBICHHBIE COLIMATBHBIM CTATYCOM JTMYHOCTH;
I') COCTOSIHUSI IMYHOCTH, KOTOPbIE€ HACTYMAIOT MIOCIIE pa3pelieHuss KOH(MIUKTA;
1) TOBEICHYECKUE PEAKIIMH JTUYHOCTH B KOH(IUKTE.

9. JIumo, KOTOpOE MOATAIKUBAET IPYTUX YUaCTHUKOB K KOH(DIIUKTY Ha3bIBACTCS:
a) OCPEIHUK

0) MOCOOHMK

B) MIO/ICTPEKATENb

10. BHyTpuIMYHOCTHBINA KOH(IUKT — 3TO:

a) NIyOOKHE SMOIIMOHAIBHBIE TIEPEKUBAHUS INYHOCTHIO CBOMX HEY Ay,

0) COCTOsIHME TPEBOT'H, BBI3bIBAEMOE MTPEACTOAIIEH CII0KHON CUTYalluel;

B) CTOJIKHOBEHHE MMPOTHUBOIOJIOKHO HAMTPABIEHHBIX MOTUBOB JIMUHOCTH;

1) BHyTPEHHUE KOJICOaHUS JIMUHOCTH, CTOSIIICH Mepel BHIOOPOM CPEICTB J1JIs
JOCTUKEHHSI KOHKPETHOM LIETH.
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